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Discounts and Offers 
COVID-19:

As the women and men in America’s hospitals and health systems heroically fight COVID-19 on behalf of their patients 
and communities, a number of companies are offering discounts to these front-line health care workers and those who 
want to support them. The AHA is sharing information provided to us by these organizations, but is not in a 
position to guarantee the discounts listed below.

Thank you to the many businesses both large and small for your willingness to support our health care heroes. This page 
will be updated as new partnerships and discounts develop.

HOUSING

Hilton and American Express are donating up to 1 million hotel rooms to individual front-line medical professionals 
during the COVID-19 crisis. Complimentary hotel stays up to seven days are offered to individuals who would otherwise 
be paying for accommodations out of their own pocket. This program is for single reservations and cannot accommodate 
group reservations or large room blocks. The dates available will be April 13th – May 31st at designated hotels 
and only upon availability. If interested in staying with Hilton during your first responder travel, please reach out to 
firstresponderhelp@aha.org to request the booking link.

Hilton is offering special rates for those needing a home away from home 
during these difficult times.

For our healthcare professionals in need of a comfortable place to rest after a 
long day or extra shift, we’re here. For displaced students and their families, 
we’re here. For those answering the call to care during this time of uncertainty 
and isolation, the Heart of Hilton is here for you. 

For details and to check availability across our portfolio, click here. For bookings 
of ten or more people, please contact Joni.Opperman@hilton.com or call  
(614) 437-9958.

Terms & Conditions: Subject to verification at check-in. This offer is intended for healthcare professionals, individuals 
affiliated, supporting or visiting medical facilities, displaced students and their family seeking accommodations for up 
to nine rooms. For rooms of ten or more people per night, please contact GroupMeetingRFP@Hilton.com. Participating 
hotels may ask for valid credentials of professional, organizational affiliation or student identification. This is a limited time 
offer that is subject to change. 

The health and safety of our guests and team members is our top priority. Please reference Hilton’s COVID-19 Customer 
Statement for the latest information about our cleanliness and hygiene standards and policies.

https://stay.hilton.com/heartofhilton/?company=heartofhiltonhealthcareprofessionals
mailto:firstresponderhelp@aha.org
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstay.hilton.com%2Fheartofhilton%2F%3Fcompany%3Dheartofhiltonhealthcareprofessionals&data=02%7C01%7Ccbarkan%40aha.org%7C59bcfa55e67248932d5008d7d73ff0d2%7Cb9119340beb74e5e84b23cc18f7b36a6%7C0%7C0%7C637214541959696866&sdata=bC6DseYe59FRT88UbIXUQk3d90f2N7hcWP0%2FJ2mhFkE%3D&reserved=0
mailto:Joni.Opperman@hilton.com
mailto:GroupMeetingRFP@Hilton.com
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hilton.com%2Fen%2Fcorporate%2Fcoronavirus%2F&data=02%7C01%7Ccbarkan%40aha.org%7C59bcfa55e67248932d5008d7d73ff0d2%7Cb9119340beb74e5e84b23cc18f7b36a6%7C0%7C0%7C637214541959706858&sdata=84ktY%2B%2F%2FZT3LUVJ%2FEznm18eDy1doAAaw1%2BP7CX%2BK%2FPo%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hilton.com%2Fen%2Fcorporate%2Fcoronavirus%2F&data=02%7C01%7Ccbarkan%40aha.org%7C59bcfa55e67248932d5008d7d73ff0d2%7Cb9119340beb74e5e84b23cc18f7b36a6%7C0%7C0%7C637214541959706858&sdata=84ktY%2B%2F%2FZT3LUVJ%2FEznm18eDy1doAAaw1%2BP7CX%2BK%2FPo%3D&reserved=0
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Marriott is providing first responders and support staff providing medical, relief and support services to book at 
designated hotels nationwide as part of a community caregiver program, available March 26, 2020 through  
June 30, 2020.

To book a group or for stays longer than 30 days: Please email CVHelp@marriott.com or call Marriott National Group 
Sales, Coronavirus Helpline at (888) 206-9600.

For individual rooms for up to 30 days:

•	 Go to marriott.com.

•	 Under Special Rates, click Corporate / Promo / SET# and enter code: QWO

•	 The Community Caregiver Rate will populate in the search results for participating hotels.

•	 Upon check-in, guests should be prepared to show company/medical, government, military, or relief organization 
identification to confirm eligibility for the Community Caregiver Rate.

Hyatt is providing healthcare professionals, first responders national guard members, law enforcement, state or federal 
employees, patients and patients families, and any individuals who, for any reason, are temporarily unable to reside in 
their home to book at designated hotels nationwide, based on hotel availability, using this new rate program.

•	 To book your stay, please go to specific property website or visit Hyatt.com 

−	 Use special offer code “ESSENT” to receive the new rate

 

As a reminder, our hotels are not designed or equipped to operate as a medical facility, nor are our hotel colleagues 
trained to provide medical services. To the degree a hotel is to be used to provide any medical services or to house 
guests who are ill, the hotel will need to consider a variety of issues including but not limited to: who will provide the 
services, who will provide security, proper safety training, insurance limitations, licensing requirements, indemnity, return 
of the premises and for future hotel use. To the degree a hotel is not being asked to provide medical services but is being 
asked or agreeing to provide rooms or services that differ from normal hotel operations, such as for a first responder, 
a stranded traveler, or a displaced person, the same considerations may apply, and a hotel may consider developing a 
separate occupancy, lease or services agreement.

https://www.marriott.com/default.mi
mailto:CVHelp@marriott.com
http://www.marriott.com/
https://www.hyatt.com/
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Free or Reduced Furnished Housing for Health Care Workers - Members of the professional trade association of 
furnished apartment providers is offering housing options at reduced or complimentary rates for health care workers 
across the U.S. and Canada. These legitimate, vetted, professionally-managed housing companies use proper sanitation 
best practices in their apartments. Complete this form to request housing by state and get connected with local 
companies offering this service.

GROUND TRANSPORTATION

Special rates negotiated with Hertz are available by calling (800) 654-2240 from within the U.S., or 405-749-4434 from 
outside the U.S., and providing the reservationist the number CV#03AB0016. 

In these unprecedented times, Hertz wants to help and is offering essential health care workers on the front-lines of the 
COVID-19 pandemic in New York City a free, month-long vehicle rental**.

Special rates have been negotiated with Enterprise and National and are available by calling (800) 261-7331 from within 
the U.S., or online at www.enterprise.com or www.nationalcar.com, and supplying the number K2C1074.

Special rates negotiated with Avis are available by calling (800) 331-1551 and providing the reservationist with the 
number V395503.

Uber is providing free transportation for front-line health care workers to/from patients’ homes and between health care 
facilities. For more information click here.

AHA Members save 40% on chauffeured transportation by entering or mentioning Promo Code AHA20 when booking 
to receive this exclusive AHA Member Benefit. To book, call (800) 336-4646 or go to careyconnect.com TERMS & 
CONDITIONS: Must be an AHA Member to redeem offer. Cannot be combined with any other discount or promotion. 
Offer valid for trips booked and serviced between 04-07-2020 and 05-15-2020. Motorcoaches are excluded from 
discount. Must use promo code AHA20 or account number WA835624 to receive discount. Subject to vehicle and 
service availability.

https://www.chpaonline.org/index.php?src=gendocs&ref=COVID-19&category=Member+Area&submenu=about&link=COVID-19
https://nam03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.chpaonline.org%2F&data=02%7C01%7Ckbaker%40aha.org%7C595e5e7a6d704705d9df08d7daeb3a8d%7Cb9119340beb74e5e84b23cc18f7b36a6%7C0%7C0%7C637218576159982143&sdata=ChZmlOdQTZ9yzeTLYZFdMIRIx99zfX8Cq4TtcmIvXTg%3D&reserved=0
https://www.chpaonline.org/index.php?src=forms&ref=COVID-19%20Housing%20Request%20Form
https://pub.emails.hertz.com/HealthcareHonor?utm_medium=email&utm_campaign=H_US_NON_AD_HLTH_PNT_20200326&utm_source=hertz_master_list&utm_content=health_cta&sfmc_j=156128&sfmc_s=340130486&sfmc_l=182&sfmc_jb=2972&sfmc_mid=7269153&sfmc_u=6209427&utm_krxconf=s6iu815js
https://pub.emails.hertz.com/HealthcareHonor?utm_medium=email&utm_campaign=H_US_NON_AD_HLTH_PNT_20200326&utm_source=hertz_master_list&utm_content=health_cta&sfmc_j=156128&sfmc_s=340130486&sfmc_l=182&sfmc_jb=2972&sfmc_mid=7269153&sfmc_u=6209427&utm_krxconf=s6iu815js
https://www.enterprise.com/en/home.html
https://www.nationalcar.com/en/home.html
http://www.enterprise.com
http://www.nationalcar.com
https://www.avis.com
https://www.uber.com/us/en/coronavirus/
https://www.uber.com/us/en/coronavirus/
http://www.careyconnect.com/
http://www.careyconnect.com/
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FUEL

BP and Amoco gas stations are offering a discount to first responders, doctors, nurses and hospital workers of 50 cents 
off per gallon to use on their next fill up. Simply verify your community status via ID.me to obtain the 50-cent per gallon 
discount.

AIR TRANSPORTATION

National Business Aviation Association - Groups of first responders (2+ people) in need of transporting themselves or 
medical equipment and/or supplies to a domestic location, please reach out to firstresponderhelp@aha.org – for further 
consideration to travel via donated private aircraft from the National Business Aviation Association.

United Airlines is offering a 2 – 10% discount off published airfares that will vary by market and booking class. United 
reservations and ticketing are available by booking online here or calling United Reservations Desk at (800) 426-1122.

Please provide: The Z Code (ZJPR) and Agreement Code (343847) at time of booking to have booking fees waived.

Flying medical volunteers to NYC 

We’re working closely with the Mayor’s Fund to Advance New York City and a network of medical volunteer 
organizations. If an individual or someone from a medical organization asks how to volunteer medical services, please 
advise them to visit the New York City Health’s website here before making travel plans. This ensures that the 
outpouring of volunteer support is able to best align with the needs on the ground.

Volunteers are vetted by local authorities. If approved, the City of New York will contact volunteers to provide details 
about their assignments and travel logistics, including how to book a ticket on United. Read the press release.

Eligible medical volunteers may book round-trip Delta flights free of charge to Georgia, Louisiana and Michigan, for 
travel to work in coordination with the state and local government offices. For more information on how to book this 
travel, please click here.

https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bp.com%2Fen_us%2Funited-states%2Fhome%2Fproducts-and-services%2Four-rewards%2Fsupporting-our-local-heroes.html&data=02%7C01%7Cjsherrod%40aha.org%7C8f6a5ac5764c4b25133008d7dbdb2e2a%7Cb9119340beb74e5e84b23cc18f7b36a6%7C0%7C0%7C637219607042254665&sdata=4I%2FssH%2BkBNe4FtlxZ%2BLqbXrF%2Bo6woDPW5mGBOljwncQ%3D&reserved=0
https://www.bp.com/en_us/united-states/home/products-and-services/our-rewards/supporting-our-local-heroes.html
https://hosted-pages.id.me/offers/bp
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnbaa.org%2Faircraft-operations%2Fsafety%2Fcoronavirus%2Fbusiness-aviation-lends-a-hand%2F&data=02%7C01%7Cjsherrod%40aha.org%7C8f6a5ac5764c4b25133008d7dbdb2e2a%7Cb9119340beb74e5e84b23cc18f7b36a6%7C0%7C0%7C637219607042264658&sdata=O7s6uLqwKIiyV6CYf0RuQrBgTvINPyCUV4mvZdQPCWc%3D&reserved=0
mailto:firstresponderhelp@aha.org
https://nam03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.united.com%2Fmeetingtravel&data=02%7C01%7Cjsherrod%40aha.org%7C8f6a5ac5764c4b25133008d7dbdb2e2a%7Cb9119340beb74e5e84b23cc18f7b36a6%7C0%7C0%7C637219607042264658&sdata=JZ0fBZNCbuJiwGpJ9gCRHj9cC2YKRsZddKcd1vt2eoM%3D&reserved=0
https://www.united.com/web/en-US/apps/booking/specials/meetings/default.aspx
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fnam03.safelinks.protection.outlook.com%2F%3Furl%3Dhttps*3A*2F*2Fclick.salescomm.united.com*2F*3Fqs*3D221a4258b4e01329559a1187c5a023f94e27d7063a477f82499884425f88b8af4be7e222a01f230ae0062e0b01eedbfe58c88bab46a13c62%26data%3D02*7C01*7Cskancauski*40aha.org*7C2d2b64b42b8e48b3ccda08d7dbdfceaf*7Cb9119340beb74e5e84b23cc18f7b36a6*7C0*7C0*7C637219626637148164%26sdata%3Dnndkf8clGW5u9EKtF2LCUdyXsrQJf4AAs1n67qo3hXs*3D%26reserved%3D0__%3BJSUlJSUlJSUlJSUlJSUl!!HYthtcT8!OaC5yS5YwkKvu4_wfzJEd6ITBbkALMs92RNC41iusYOeMkkh3rMhx-JLdAMIbKIcOQ%24&data=02%7C01%7Cskancauski%40aha.org%7Ca462d38b692140a0949708d7dbe4a1b6%7Cb9119340beb74e5e84b23cc18f7b36a6%7C0%7C0%7C637219647397743818&sdata=BY4wXErCk4QU3yF%2BfU8iwsX9rBjCaA21x%2F%2B6gx61KOo%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fnam03.safelinks.protection.outlook.com%2F%3Furl%3Dhttps*3A*2F*2Fclick.salescomm.united.com*2F*3Fqs*3Ddd561108e47f084617a63604d86be1fa8422e5e7db2e24ad5973638667f07982954459eefd9c603f038c9b2076ad7e4a7997b7317022b39c%26data%3D02*7C01*7Cskancauski*40aha.org*7C2d2b64b42b8e48b3ccda08d7dbdfceaf*7Cb9119340beb74e5e84b23cc18f7b36a6*7C0*7C0*7C637219626637158161%26sdata%3DwSXm02iZqADtk9H6CKu1IxxGar1AcQdjAqw8cLlMuKE*3D%26reserved%3D0__%3BJSUlJSUlJSUlJSUlJSUl!!HYthtcT8!OaC5yS5YwkKvu4_wfzJEd6ITBbkALMs92RNC41iusYOeMkkh3rMhx-JLdANigL0qzw%24&data=02%7C01%7Cskancauski%40aha.org%7Ca462d38b692140a0949708d7dbe4a1b6%7Cb9119340beb74e5e84b23cc18f7b36a6%7C0%7C0%7C637219647397743818&sdata=%2BAg1jPW5RlEVT6YKmE%2FgFshdoH00wZ1RNddjS4owFQ4%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnews.delta.com%2Fsupporting-front-lines-medical-volunteers-can-book-free-delta-flights-georgia-louisiana-michigan&data=02%7C01%7Cjsherrod%40aha.org%7C8f6a5ac5764c4b25133008d7dbdb2e2a%7Cb9119340beb74e5e84b23cc18f7b36a6%7C0%7C0%7C637219607042264658&sdata=k5joLPbHK7SwEP3XjlTXc0O5PT8e51zAq61VwDAWuxU%3D&reserved=0
http://news.delta.com/supporting-front-lines-medical-volunteers-can-book-free-delta-flights-georgia-louisiana-michigan
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DINING AND COFFEE

Uber is providing free meals on Uber Eats for first responders and health care workers in coordination with local and state 
governments. Click here to learn more.

Krispy Kreme is offering 2 dozen free Original Glazed donuts - Drive Thru Only to health care workers, any day of the 
week, now through May 11th. For more information, click here.

Starting today through May 3rd, any customer who identifies as a front-line responder to the COVID-19 outbreak will 
receive a tall brewed coffee (hot or iced) at no charge.

THANK YOU TO ALL THE 
HEALTH CARE HEROES
#HEALTHCAREHEROES

IMPORTANT: The American Hospital Association is sharing the above information only. It is not providing any of the 
goods or services identified above, and has not independently evaluated or verified the goods or services to be provided, 
the discounts or other offers, or the applicable companies or providers. The AHA is providing this information as a service 
and does not endorse, or provide any guarantee or warranty with respect to, any of the goods, services, discounts, 
offers, companies or providers identified above.

https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.uber.com%2Fus%2Fen%2Fcoronavirus%2F&data=02%7C01%7Cjsherrod%40aha.org%7C8f6a5ac5764c4b25133008d7dbdb2e2a%7Cb9119340beb74e5e84b23cc18f7b36a6%7C0%7C0%7C637219607042274649&sdata=4Ftnd4NJqKvSnAt%2B9govs9Tb6AvBl5hSm0Spe%2FfhuL8%3D&reserved=0
https://www.uber.com/us/en/coronavirus/
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkrispykreme.com%2Fresponse-to-covid19&data=02%7C01%7Cjsherrod%40aha.org%7C8f6a5ac5764c4b25133008d7dbdb2e2a%7Cb9119340beb74e5e84b23cc18f7b36a6%7C0%7C0%7C637219607042284643&sdata=ui2insnPZuZEhQURbOLER5YHEQwA%2Bw7HecPdtkyoywo%3D&reserved=0
https://krispykreme.com/response-to-covid19
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstories.starbucks.com%2Fstories%2F2020%2Fnavigating-through-covid-19%2F&data=02%7C01%7Cjsherrod%40aha.org%7C8f6a5ac5764c4b25133008d7dbdb2e2a%7Cb9119340beb74e5e84b23cc18f7b36a6%7C0%7C0%7C637219607042284643&sdata=9QJiJ407DBNCkSuQYBAD8YAgMH3RCy6Y0LMf5an60S8%3D&reserved=0
https://www.aha.org/2020-01-22-updates-and-resources-novel-coronavirus-2019-cov

