AMBER L. GILBERTSON

1405 S. Norwoob Ave. Green Bay, WI 54304

(920)664-2028 = ambergilbertson@yahoo.com

Professional Summary

| am a seasoned CNA that has been described as hard working and attentive with my
work, much of which is broken down into smaller tasks that can be completed by myself or
together with my team. One of the things | desire most about a job is being able to come into work
with a positive, bubbly aftitude. It comes hand in hand with being able to continuously experience
patients tell me I'm “always smiling”. | enjoy problem solving, challenges, and anything that sparks
a new idea! I'm always looking for new ways to accomplish my goals in the workplace. One of the
things | enjoy most about my job is building strong relationships with the people | work with, as well
as the people | care for; they are my number one priority. My experience has been gained working
in Rehab, Nursing, and Assisted living facilities as well as other face to face customer service jobs in
my past.

Experience
e CNA 9/2017-9/2018
Woodside Senior Communities -1040 Pilgrim Way Ashwaubenon, WI. (920) 499-1481

Assist patients, build communication, trust, integrity. Keep patients and family properly
informed of care and care plans.

e CNA 6/2016-9/2017
Rennes Health and Rehab - 200 S 9th St. DePere, WI. (920) 336-5680

Provide emotional and physical support to patients in stressful situations or in calm
atmospheres.

e CNA 10/2015-02/2016

Marla Vista Manor - 1006 N Military Ave. Green Bay, Wi (920) 499-1119
Assist Residents with ADL’s, Transfers, bathing, etc.

e CNA 09/2013-07/2015
Manor Care - 600 S. Webster Ave. Green Bay, WI (920) 432-3213



Assist Residents With ADL's Transfers, rehab exercises, etc.
e Resident Assistant 11/2012 -04/2013
Harmony Living Center - 1450 S. Military Ave. Green Bay, WI (920) 499-8838

Assist residents with ADL's, transfers, eating, etc.

Skills

Ability to record Vitals (including manual)
Organized

Friendly and approachable

Energetic

Ensure patient safety and confidentiality
Prioritize work/ tasks

Exceptional Communication

Enforce infection control

Observe patients changing condition
Provide empathetic care and display compassion
Consistent

Utilize time

Certifications

CNA State registered (current) exp: August 2019
Med Pass Course completed and passed
Education

NWTC - Gen Eds

2016

*not currently attending

Pulaski High School
2011

References

e Michelle Salamonski — (920) 676-4908
e Anais Hobbins — (920) 544-2503
e JJBorseth —1(715) 862-0047



