Jennifer Sanchez Sanchez

1745 Edison St Apt 1 Green Bay, Wisconsin 54302 Cell: 920-217-4986

sanchezjenny0920@gmail.com

Summary

Ambitious student pursuing a nursing degree eager to contribute developed knowledge in CNA role. Adaptable
and driven with strong work ethic and ability to thrive in team-based or individually motivated settings.

Skills

e Quality control e Cash management

e Food safety protocols e Cash register operation

e Machinery operation e |D verification

e Defective equipment reporting e Customer assistance

e Payment processing e Bilingual (Spanish and English)

Experience

Food Production Worker 09/2019 — Current
TNT Crust Green Bay , WI

Contributed to positive work environment for all staff members through active listening and effective
communication.

e Observed strict food safety and sanitation rules and practices to avoid illnesses

Maintained clean, organized work area at all times and encouraged similar dedication in team members to
maximize group efficiency.

Removed final products, packaged in designated containers and prepared items for shipment or further
processing.

Cleaned and sterilized all factory processing containers and areas to maintain integrity of food products
and protect consumers.

Built and packaged products to complete daily work orders.

Troubleshot problems with equipment to make repairs or report diagnostics to supervisors.

Waitress 10/2018 — 07/2019
Tapatio Restaurant Green Bay, Wisconsin

Addressed any concerns or complaints quickly to improve service and escalated more advanced issues to
management for resolution.

e Calculated charges, issued table checks and collected payments from customers.
e Applied safe food handling and optimal cleaning strategies to protect customers and maintain proper

sanitation.

Frequently communicated with kitchen staff to stay up to date on supply availability and potential customer
wait times.

e Answered phones politely and promptly, accurately recording and confirming reservations.
e Operated and maintained cleaning equipment and tools, including dishwasher, hand wash stations,

pot-scrubbing station and trash compactor.
Maintained indoor and outdoor dining areas by removing trash, wiping down tables and restocking napkin
dispensers.

Education and Training

Certificate : Northeast Wisconsin Technical College - Nursing Assistance 01/2019
Green Bay, WI

Certifications
CNA



