Tanya Juarez

To obtain a position as a team-player in a people-oriented organization where | can maximize
my customer service experience in a challenging environment to achieve the corporate goals.
West Allis, WI 53219

juareztanya67@yahoo.com - 414-208-9611

e Exhibited the most prestige level of health care services to residents.

e Ability to communicate effectively and display professionalism.

e Excellent organizational skills and interpersonal

e Always described as being very punctual and accountable.

WORK EXPERIENCES

CNA

Lakeview Specialty Hospital-Waterford, WI- November 2017 to Present

CNA - Certified Nursing Assistant

Guardian Health Staffing - Grafton, WI - December 2016 to October 2017

Travel to facilities and assist as and CNA or CBRF. In nursing homes, rehabs, hospital,
experience in Epic etc..

RCC

Tender Reflections of Germantown - Germantown, WI - September 2016 to December 2016
Assist in Care's, light housekeeping and Epic

CNA - Certified Nursing Assistant

Premier Medical Staffing Services,- Milwaukee, WI - October 2015 to August 2016

Travel to different facilities and assist in needs for replacement of aides, in a hospital, group
homes, nursing homes, rehabs and mental health facilities as well as Epic.

CNA - Certified Nursing Assistant

Heritage Senior Living - EIm Grove, WI - May 2015 to October 2015

Responsibilities Ensure that each resident basic care are being taken care of, responsible of
answering all pages and additional daily duties.

CNA, CBRF

First Call Staffing - Milwaukee, WI - September 2010 to October 2014

travel to many facilities as a CNA, CBRF to assist in hospitals, group homes/nursing , mental
health and etc.

CNA-Certified Nursing Assistant

Luther Manor - Milwaukee, WI - March 2012 to May 2013

CNA

Cameo care campus - Milwaukee, WI - January 2010 to November 2011

ADL's with residents and assist in feeding, grooming and help to encourage independence.
assist under a nurse supervision.

Caregiver, CBRF

Crestwood senior Living - Glendale, WI - May 2009 to November 2009

Customer Service

The Children's Place - Glendale, WI - March 2008 to June 2008

Cashier/ Customer Service

Pick N Save - Milwaukee, WI - August 2002 to September 2004



mailto:juareztanya67@yahoo.com

EDUCATION

Empire Beauty School in cosmetology

Empire Beauty School - Milwaukee, WI 2014 to 2015

Diploma in arts

Milwaukee High School of Arts - Milwaukee, WI

SKILLS

Ability to communicate effectively and display professionalism under extreme pressure. Always
described as being very punctual and accountable.

CERTIFICATIONS/LICENSE

CPR

November 2020 to November 2022

CBRF

August 2009 to Present

CNA

December 2010 to Present

ADDITIONAL INFORMATION

TRANSFERABLE SKILLS:

e Proficient in Microsoft Word, Microsoft Excel, Power Point, and Internet researching.

e Works well with administrative and clerical procedures including word processing, filing,
drafting forms, stenography and transcription.

e Developing and maintained constructive, cooperative working relationships with others.
e Analyzing and resolved company complications.



