
Victoria Smith
New Franken, WI
victoriasmith4222_cwe@indeedemail.com
9203278414

Authorized to work in the US for any employer

Work Experience

CNA - Certified Nursing Assistant
Woodside Senior Communities - De Pere, WI
March 2019 to Present

Care for elderly or disabled individuals. From keeping them safe. Personal hygiene, feeding etc.

Healthcare agent (customer service)
Connexion Point - Memphis, TN
August 2017 to December 2017

Assisted callers with questions and concerns about their healthcare insurance coverage mainly
prescription drug coverage.

DSP (Direct Support Professional)
ACA COMMUNITIES - Memphis, TN
August 2016 to September 2016

Assist people who are mentally ill or disabled with everyday life, bathe, cleaning, money.

DSP (Direct Support Professional)
SRVS - Memphis, TN
September 2014 to January 2015

Assisted mentally ill and disabled people with everyday life such has handling money, cleaning, taking
them to events, wheel chair assistance and cooking.

Education

BA in Healthcare Administration
Kaplan University-Davenport Campus
April 2015 to October 2019

Skills

• Certified Nursing Assistant
• Home Health

Certifications and Licenses



Nursing Assistant
February 2019 to February 2021

Currently training to become a Cna. Will graduate on the 18th of this month and awaiting my testing
date.

CNA/HHA
February 2019 to February 2021

CPR

Certified Nursing Assistant (CNA)

driver's license


