CRYSTAL THIEM  
920.419.8184 ​• ​crthiem@gmail.com ​• ​2595 Haven Road, Green Bay, WI 54313  

Licensure and Credentials Registered Nurse​
​, State of Wisconsin, 
License #221637-30 — 2015 ​Basic Life Support​, St Vincent Hospital, 
Green Bay, WI — 2017 ​Certified Nursing Assistant​, Northeast Wisconsin 
Technical College — 2011  

Education Associate Degree in Nursing, ​
​College of Menominee Nation, 
Keshena, WI — 2014 ​Associate Degree in Arts, ​University of Montana, Missoula, MT — 2010  

Experience Registered Nurse Case Manager ​
​— July 
2016 - August 2020  ​HSHS St. Vincent Hospital Home Health Care, Green Bay, WI  
Promote patients’ independence by establishing patient care goals, teaching patients, friends, and family to understand the condition, medications, and self-care skills. Collaborate with physicians and multidisciplinary team members to keep patients safe and independent in their own home. Provide direct patient care including assessment of systems, intravenous therapy, blood draws, PleurX drainage systems, foleycatheters, tracheotomy cares, education on management of chronic illnesses, and wound care management procedures. Superb ability to prevent and identify infections. Ability to provide patients with wound care information. Skilled with negative-pressure wound therapy, 3M lite compression wraps, and pressure ulcer prevention education and prevention. Strong background in educating patients on chronic health conditions: Congestive Heart Failure (CHF), Diabetes Mellitus (DM2), and Chronic Obstructive Pulmonary Disease (COPD). Strong ability to communicate with doctors and patients, including triaging patients, and recommending treatment based on their symptoms.  
Registered Nurse ​— February 2015 - July 2016 ​HSHS Appleton Medical Center, Appleton, WI
Adept handling of all aspects of treatment for chronic complex internal medical patients on a Medical/Surgical Services unit. Updated patient and family on plan of care. Utilized the collaborative care model (completed rounds with the physician, pharmacist, and case manager) to manage a team of six patients.  
Licensed Practical Nurse ​— June 2013 - February 2015 
Appleton Medical Center, Appleton, WI  
Mentored the newly hired LPNs and CNAs. Collaborated with an RN and CNA to care for six patients at a time. Responded appropriately to the physical, emotional, and developmental needs of patients.  

Licensed Practical Nurse — October 2012 - July 2013​
 

ResCare, Chilton, WI  
Followed safe lifting techniques and individual resident lifting instructions. 
Maintained accurate records of patient care, condition, progress, and concerns.  

Licensed Practical Nurse — September 2012 - January 2013​
 
Comfort Keepers, Green Bay, WI  
Performed bowel program for quadriplegic client. Assisted patients with bathing, oral hygiene, grooming, feeding, and elimination.  
Skills Medication administration, tracheotomy care, foley catheter care, line draws​
 and venipuncture, PICC and port dressing changes, epic system, gastronomy and nasogastric tubes, wound care, wound vacs, Pyxis MedStation, HIPPA, IV therapy, IV insertion, negative-pressure wound therapy, 3M lite compression wraps, pressure ulcer prevention education and prevention, Congestive Heart Failure education, Diabetes Mellitus education, and Chronic Obstructive Pulmonary Disease education.  
References Excellent references​
 provided upon request.  
