Donna Brinkel, RN

Princeton, WV 24740
donna@fbrinkel.com ¢ 703.915.7916

QUALIFICATIONS SUMMARY

Reliable and highly experienced Critical Care Nurse with meticulous attention to detail and expansive
skill set positioned for success in Clinical Documentation Specialist role.

» More than 15 years of experience thriving in self-directed and team-oriented roles in fast-paced
environments while providing empathetic, high-quality patient care.

» Consistently author flawless and comprehensive documentation aligned with organizational
policies and procedures, using current knowledge of Medicare regulations, diagnosis coding, and
CDI trends with ability to utilize ICD-10, CPT/HCPCS, and related materials to research and
remediate issues.

» Outstanding written and verbal communication skills leveraged to liaise with key stakeholders at
all levels including administrative staff, physicians, clinicians, and other team members.

» Solid time management, organization, and prioritization abilities coupled with sound clinical
judgment and ability to perform chart review with focus on accuracy and completeness. Capable
of delivering expected workload within a timely manner.

PROFESSIONAL EXPERIENCE

BLUEFIELD REGIONAL MEDICAL CENTER, Bluefield, WV
Registered Nurse, Intensive Care Unit (5/2007 — Present)

Draw on profound depth of experience, knowledge of applicable regulations (HIPAA, JCAHO, etc.) and
nursing best practices, and organizational standards to deliver excellent service to acute care patients
and those with chronic conditions. Work with diverse patients receiving medical, surgical, and cardiac
care with myriad treatments for various disease states. Collaborate with physicians, other nurses,
clinicians, and administrators to properly execute plans of care. Participate in nursing meetings and
seminars, demonstrating passion for learning and desire to actively contribute to organizational
success.

Selected Contributions:

= Currently shadowing CDI RN to augment skills related to chart review and clinical document
improvement (CDI).

» Leveraged medical coding degree to ensure charts are properly completed.

HIGHLIGHTS FROM PREVIOUS EXPERIENCE

* Provided compassionate care to cardiac, surgical, and medical patients in challenging intensive
care environment at Inova Loudoun Hospital as RN.
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= Professionally and efficiently addressed customer issues by conducting research and coordinating
with cross-functional teams as McKesson Clinical Sales Specialist.

EDUCATIONAL BACKGROUND

Bachelor of Science, Nursing Studies
Bachelor of Business Administration, Business Administration & Marketing
Associate of Applied Science, Nursing Studies

BLUEFIELD STATE COLLEGE, Bluefield, WV

PROFESSIONAL DEVELOPMENT & CERTIFICATIONS

Critical Care Registered Nurse (CCRN), Exp. 09/2022
BLS/ACLS, American Heart Association, Exp. 05/2021

Clinical Document Improvement (CDI), Association of Clinical Documentation Improvement
Specialists (ACDIS), 2019

Medical Billing and Coding, American National University, Princeton, WV, 2017
PROFESSIONAL AFFILIATIONS

Member, American Health Information Management Assoc. (AHIMA), 2015 — Present
Member, American Association of Critical Care Nurses (AACN), 2000 — Present



