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Apply knowledge and experience in a changing healthcare environment while learning new aspects of healthcare.
Authorized to work in the US for any employer

Work Experience
Director of Nursing
Covenant Living Communities and Services - Batavia, IL
April 2018 to Present
Responsible for facility operations, staff evaluation, quality assessment and improvement and Regulatory compliance. 
Very successful 2019 survey.

Director, Clinical Development
Advocate Health Care - Downers Grove, IL
2016 to Present
10 Hospital System Nursing Education department 
Responsible for nurse onboarding, ongoing development, product education, continuing education, clinical affiliations and AHA education for all inpatient hospitals in Advocate Health Care. 
• Redesigned Nurse onboarding program 
• Redesigned New Grad Residency Program 
• Created clear consistent processes for new product education 
• Redesigned system EKG course 
• Implemented Professional Development by Lippincott 
• Created education plan for EMR education
Nurse Manager, Critical Care/Progressive Care
Good Samaritan Hospital - Downers Grove, IL
2011 to 2016
300 Bed Level 1 trauma hospital 
Responsible for Operations, Quality, Service, Patient and Associate Satisfaction, and Financial performance of a 24 bed Critical Care Unit and 20 bed Progressive Care Unit. 
• Developed Lean processes through Value Stream Analysis 
• Managed 122 FTEs through daily operations 
• Prepared for DNV compliance 
• Improved HCAPHS 
• Achieved top quality results in vent care, sepsis, infection prevention, and Length of Stay ensuring that Advocate Good Samaritan remains a Top Quality Hospital.
Adjunct Professor
Good Samaritan Hospital - Downers Grove, IL
2012 to 2012
Taught class on Health Service Systems. Achieved a 98% student satisfaction score
Nurse Manager, Telemetry
Good Samaritan Hospital - Downers Grove, IL
2004 to 2011
Responsible for the Quality, Customer Service, Associate Satisfaction, and Finance of a 30 bed cardiac telemetry unit and the technological monitoring of a Centralized Telemetry department. Responsible for development of 45 FTE's.
Unit Educator, Charge Nurse, Staff Nurse
Telemetry Unit
2004 to 2008
• Increased patient satisfaction 2004-2008, year over year 
• Increased compliance in the Core Measures of CHF, AMI, Stroke, and Pneumonia to above 90% 
• Assisted in achieving Malcom Baldridge Award 
Unit Educator, Charge Nurse, Staff Nurse, Telemetry Unit 41
Chair of Shared Governance Clinical Excellence Council
Good Samaritan Hospital - Downers Grove, IL
1999 to 2004
Downers Grove, IL 
Educated Nursing staff on quality and continuing education. Ran day shift through daily unit operations. Performed quality patient care for Telemetry unit. 
Chair of Shared Governance Clinical Excellence Council.
Staff Nurse, Telemetry
Northwest Community Hospital - Arlington Heights, IL
1998 to 1999
Performed quality nursing care on telemetry unit.
Sergeant E-5
US ARMY
1990 to 1998
Squad Leader, Reconnaissance
Education
Masters of Science in Nursing in Nursing
Northern Illinois University - DeKalb, IL
2000 to 2003
Bachelors of Science in Nursing in Nursing
Northern Illinois University - DeKalb, IL
1993 to 1997
Skills
RN
Skilled Nursing
Additional Information
• Masters Prepared 
• 13 years experience in Leadership 
• Budget and Expense management skills
