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 Work History

	Company Name:
	  Presbyterian Rust Medical Center
	05/14/2016 - Present

	Job Title:
	  Acute Care hospital Case Manager

	

	Company Name:
	  Edward Hospital
	01/14/2006 - 05/14/2016

	Job Title:
	  Emergency Department Case Manager

	

	Company Name:
	  Hinsdale Hospital
	01/14/1988 - 12/14/2006

	Job Title:
	  Emergency Department Nurse

	

	Company Name:
	  Lagrange Memorial Hospital
	01/14/1985 - 01/14/2006

	Job Title:
	  

	



 Education

	School:
	  Rush Presbyterian St. Luke's Medical Center School of Nursing Chicago, Illinois
	Graduation Date:
	

	Major:
	  

	Degree:
	  Bachelor's Degree

	School:
	  
	Graduation Date:
	

	Major:
	  

	Degree:
	  None

	School:
	  
	Graduation Date:
	

	Major:
	  

	Degree:
	  None



 Additional Skills And Qualifications

	Recent Job Title:
	   Acute Care hospital Case Manager
	Recent Wage:
	0 per 

	Security Clearance:
	  No
	
	



 Desired Position

	Desired Wage:
	   per 
	Desired Employment Type:
	

	Desired Travel:
	  
	  Desired commute:
	

	Desired Relocation:
	
	



 Resume

	MELISSA A. SHAW
1401 Tiffany Lane SE
Rio Rancho, New Mexico 87124
(630)926-6724
missyshaw2@gmail.com

Seeking a position to expand my nursing career
with employment in a new Case Management setting.

Summary of Experience

5/16-Present Presbyterian Rust Medical Center, Rio Ranncho, New Mexico
Acute Care hospital Case Manager: work with hospital interdisciplinary team to plan
and thus set up discharge plans for each assigned patient. This includes problem
solving, multi-tasking, knowledge of insurance regulations as well as resources
outside of hospital. I have been mentoring our young case management team.

2006-5/2016 Edward Hospital, Naperville, Illinois
An Emergency Department Case Manager: assess patients
for medical and social needs upon discharge from the Emergency
Department or Hospital, part of a team that helps problem solve
patient needs after discharge. Part of this role was to assess for appropriateness
of a hospital admission; taking into account Insurance type and appropriate
admission status. Have experience discussing difficult life changing decisions with
patients and families in the ED and Inpatient environment. Worked with patients
after ED discharge to problem solve appropriate follow up. Part of this position was
also working in the Inpatient setting of the hospital, assessing patients for
discharge needs, and following the daily medical care, trying to expedite testing
and an appropriate hospital discharge. Experience with Utilization Reviewreviewing
admissions.

1985-2006 Lagrange Memorial Hospital, Lagrange, Illinois
A diversified professional nurse with experience in the ICU/CCU, and then the ED for
8-9 years.

1988-2006 Hinsdale Hospital, Hinsdale, Illinois
Emergency Department Nurse. Worked at a hospital division called Bolingbrook Medical
Center: a free standing Emergency Department.

Education: 1984 Bachelor of Science in Nursing
Rush Presbyterian St. Luke's Medical Center School of Nursing
Chicago, Illinois
Current New Mexico Registered Professional Nursing license:83618

Certifications: Basic CPR-2/2017
Accredited Case Manager-10/2015

Experience: 34 years of experience, proficient in physical and psychosocial assessment and the
anticipation of discharge needs as well as educating and caring for a diverse
patient population.

Have extensive skills in prioritization, communication, multi-tasking and customer
service.

A solid understanding and value of the collaborative efforts of an
inter-disciplinary team.

13 years experience as a hospital case manager, with some Utilization Review
experience. Collaborated with Hospital Coders

A self directed Case Manager, with a strong work ethic and integrity. Have
experience with Medicare guidelines, insurance regulations. Prior hospital employer
was a Medicare MCO member.

References upon request.



