cicely comeaux

Ambulatory care/Customer care Specialist.
Palmdale, CA 93551

ciciccrnd@gmail.com

6615932673

Also worked as Hospice Nurse for three month, learned end of life care. In addition worked as a
Postpartum Nurse for a travel assignment at Kaiser San Diego.

Willing to relocate: Anywhere
Authorized to work in the US for any employer

Work Experience

Emergency Room Nurse
Riverside Community Hospital - Riverside, CA
August 2006 to Present

Emergency Room patient care for acute patient needs. Patient intake, assisting doctors in procedures
and fellow nurses. Participating in team work for optimal patient care.Supervising auxiliary staff. |
suffered an Myocardial infraction and to stop wring in October 2010.

Emergency Room Nurse / Postpartum Nurse
Wesley Nusre Staffing - San Diego, CA
October 2002 to November 2006

Emergency patient care,Providing safe drug administration..Patient intake and assessments, following
doctor's orders.Interacting with staff participating in team nursing to provide optimal patient care. As
a Postpartum Nurse,post delivery care of mother and infant. Breast feeding teaching and infant safety
teaching to mother and family members.

IFloat Pool RN/Postpartum/Emergency Room RN
Cedars Sinai Medical Center - Los Angeles, CA
March 2001 to September 2002

Patient care of patients on postpartum floor and Emergency room. .Floated to telemetry, ICU and Burn
unit.

Medical-Surgical/TelemetryRN
Antelope Valley Hospital - Lancaster, CA
January 2001 to August 2001

Patent care of medical- surgical patients.Floating to Telemetry floor administering
medications,monitoring patents and interpreting rhythms. Team nursing

Clinic Manager/ Medical Assistant
Community Health Projects - Palmdale, CA
September 1993 to December 1997



Responsible for Clinic productivity, supervising auxiliary staff with patient care. Ordering all clinic
supplies, managing clinic budget. Assisting with patient care, administering medications, injections
and patient education.Setting up rooms for Doctor to perform procedures.Supervising LVN and medical
assistant.Monitoring clinic bottom line and maintaining positive productivity.

Education

Bachelor's in Nursing
California State University-Bakersfield - Lacaster, CA
September 2001 to May 2002

Bachelor's in Nursing
Lancaster, CA
September 2001 to May 2002

Associate in Nursing/ usiness
Antelope Valley College - Lancaster, CA
September 1998 to December 2000

Nursing
Antelope Valley College - Lancaster, CA
September 1998 to December 2000

Skills

e Med Surg (10+ years)

* RN (10+ years)

* ER

¢ Ward Clerk and performing office management, Data Entry. (8 years)

e Customer Service (10+ years)

e Customer Support (10+ years)

e Call Center (4 years)

¢ Customer Care (10+ years)

¢ CSR (10+ years)

* Attention to detail and work well in stressful situations and | have extensive experience with public
relations and customer care. | work well with team work and encouraging my collides to perform
optimally.



