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PROFESSIONAL SUMMARY
RN-BSN Nursing
Arizona State Board of Nursing/License #RN188174

CREDENTIALS

NIH Certified 2015-2020
ACLS Certification 2014-2020
BLS CPR Certification 2015-2020
PALS Certification 2018-2020
ATCN Certification 2016-2020
Level One Fingerprint Clearance Card 2012-2020
Critical/Progressive Care Academy (Banner Thunderbird) 2015

(EPIC) Electronic Medical Records (MIHS) 2014-8 hours
EDUCATION

Associate Degree, Nursing, Gateway Community College, Phoenix, Arizona 2013
Bachelor of Science, Nursing, UOP, Phoenix, Arizona 2015
EXPERIENCE

Registered Nurse — BSN — ATCN Emergency Department

Maricopa Medical Center, Level 1, Emergency Department 2015-present

Responsible for maintaining care standards in the emergency room. Assess patients quickly, prioritize, and
assist in procedures. Manage patient check-in process, performance of triage work for doctors, and assisting
with initial insurance paperwork. Communicate with doctors and patients to keep everyone updated on test
results and treatment recommendations. Collaborate with laboratory personnel and report lab findings back to
ER doctors. Assist in the care of traumas, cardiac arrests, strokes, sexual assaults and conscious sedations.
Demonstrate sound decision-making in emergency scenarios based on patient conditions such as vital sign,
patient presentation, and assessments. Provide RN care for all ER patients, as well as handling of intubations,
defibrillations, and auto transfusions. Highly proficient clinical skills: IV starts, pushes, drips, cardiac monitor,
and blood monitoring. Management of care under contact, droplet, and airborne isolation precautions. Provide
follow up care instructions to patients and make necessary referrals. Conduct myself in a composed and
professional manner, especially under pressure. Work at maximum efficiency without compromising quality of
care. Able to manage multiple cases simultaneously, prioritizing needs continually.

Registered Nurse - Telemetry, Neuro/Stroke Progressive Care Unit 2014-2015

Banner Thunderbird Medical Center

Provide care, education, and treatment to individuals with neurological and stroke deficits under the supervision
and orders from physicians. Our unit is an overflow progressive care unit that is trained to care for other
patients from other progressive unit floors such as heart failure and medical surgical patients. All patients are
on a tele monitor therefore we are required to re-certify in ECG testing two times per year. Required to print
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and analyze strips each day for all patients. Use skills daily to recognize the signs and symptoms of
cardiopulmonary emergencies and must initiate standardized interventions to stabilize the patient awaiting
transfer to critical care including cardioversion, defibrillation and transcutaneous pacing. Experience with the
assessment of ventilated patients to ensure delivery of the prescribed treatment and patient response including
tracheostomy care, and continuous and intermittent SpO2 monitoring. Experience with the monitoring of
patients using standardized procedures for pre, intra, and post procedures (i.e., cardioversion, TEE, cardiac
catheterization with PCI, bronchoscopy, EGD, PEG placement, chest tube insertion). Experience with
recognition of the signs and symptoms of cardiopulmonary emergencies and initiate standardized interventions
to stabilize the patient awaiting transfer to critical care including cardioversion, defibrillation and
transcutaneous pacing. Experience with the recognition of indications for and management of patients requiring
non-invasive O2 delivery systems including oral airways, BIPAP, nasal, and CPAP.

Certified Nursing Assistant/Patient Care Assistant/Unit Secretary (HUC) 2011-2013

Banner Thunderbird Medical Center

Performed delegated tasks of direct and indirect patient care under the direct supervision of an RN, assisted with
assessments as delegated by RN, assist with planning in collaboration with RN including: admission process,
plan of care, documentation, discharge planning, nursing consults and patient education.

Certified Nursing Assistant 2008-2011

Hospice Family Care-Mesa, Phoenix

Duties included providing comfort care to patients and family who were primarily at home during the ending
point of life. Bathing procedures, vital signs, assisting with daily living rituals, kept in close contact with the RN
concerning any changes or issues with patient, post mortem care, therapeutic communication, and offering up
any specific needs the patient may require.

Certified Nursing Assistant 2005-2008

Citadel Nursing Home-Mesa, AZ

Duties included showering patients, vital signs, properly putting on devices such as braces, orthotics, and
helping the patient properly use walkers, canes, etc., documenting and recording intake and output, feeding
patients based on their individual needs, therapeutic communication and communicating needs and assessment
findings to the RN.

REFERENCES

Heather Jordan Director of ER/MIHS 602-326-8375
Melissa Redlon RN- Banner Thunderbird 623-418-1410
Julia Underwood RN-Manager ICU SHC 602-526-0750
Tara Washington RN-ICU St. Josephs 480-737-8774
Michelle Jones Director of Nursing/Hospice Family Care 602-402-7161

Leona Johnson Registered Nurse/Banner Thunderbird 480-208-0040



