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           Staff RN
18 Years’ Experience in Healthcare Environment Overseeing and Maintaining Quality Patient-Focused Care

Master of Science in Nursing, University of Phoenix, In Progress, 2017 to Present
Registered Nurse, LPN to BSN Degree, University of Phoenix, Phoenix, AZ, 2010

Licensed Practical Nurse Degree, Maricopa Skills Center, Phoenix, AZ, 2004

                                           PROFESSIONAL PROFILE

 Dedicated and Patient-Focused Registered Nursing Professional offering comprehensive leadership within 
hospital and long term care settings.

 Strong ability to coordinate operations between nursing units and
represent hospital administration in hospital operations.

 8 years’ experience as a Staff Preceptor training new hires and educating
and mentored nursing students on hospital procedures and serving as a
resource for hospital staff.

 Meticulous regard for detail and accuracy with strong follow-through and
Critical thinking skills.

 Communicate clearly and effectively with hospital employees at all levels;
patients, outside entities and senior management staff to prevent 
misunderstandings and errors.

 Committed to patient-centered care, change management, conflict 
resolution, following procedures and ensuring the highest nursing principles
and standards of care.

 Very decisive, fast acting and resourceful in perceiving and resolving problems.

“I have been in health care for 20 years.  I started at the bottom as a Certified Nurses’ Assistant and worked my way up
to LPN, RPN and now I will be finishing my Masters.  I have done all the jobs, and know what needs to be done and how
they should be done.”  -- Anthony Ferdaise

PROFESSIONAL EXPERIENCE

Arizona General Hospital, Laveen, 
AZ March 2018 to Present 

Registered Nurse

 Provide direct bedside care to a variety 
of patients

 Work effectively with all department to 
ensure quality patient care

ABRAZO ARROWHEAD HOSPITAL, 
Glendale, AZ

August 2014 to January 2018

RN House Supervisor, June 2015 to January 2018

• Managed and coordinate all hospital departments and personnel, oversaw effective patient bed placement, 
assure adequate staffing resources, and provided clinical expertise and nursing leadership to staff.

• Supervised staff in the performance of their duties, problem-solve dilemmas and provided guidance to nursing 
staff on clinical questions, policy and procedure issues.

CORE COMPETENCIES

 Comprehensive Nursing and Nursing 
Management

 Nursing Education and Management
 Patient Safety, Risk and Quality 

Management
 Customer Service / Excellent People 

Skills
 Sound Analytical Problem-Solving
 Critical Thinking Skills
 Team Building and Staff Training
 Employee and Physician Relations
 Solid Computer Literacy: PC / MAC – 

Word, Patient Care System, EPIC, 
Cerner EMR, Email and Internet 
Research



• Promoted and maintained quality patient care delivery through effective management of activities, solved 
multiple problematic issues, and focused completely on impeccable patient care service.

• Primary point of contact for outside organizations or entities that have questions or concerns regarding the 
hospital.

Registered Nurse, Progressive Care Unit

▪ Work part-time on busy telemetry floor ensuring patient safety and working in collaboration with medical team.
▪ Perform frequent patient evaluations, including monitoring and tracking vital signs, performing IV placement 

and administering fluids, blood, blood products, and medications.
▪ Managed as Relief Charge Nurse and Relief House Supervisor.
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HONORHEALTH, Phoenix, AZ October 2014 to June 2016

Registered Nurse, Critical Care Unit

• Provide direct bedside care to a variety of critically ill patients from surgical procedures to trauma.
• Effectively work with intricate disciplinary teams to manage critical cases.
• Focus on patient health care, carry out safe aseptic technique and procedures, and offer leadership and 

direction to all support staff within department.

ARIZONA BURN CENTER AT MARICOPA MEDICAL CENTER, Phoenix, AZ June 2012 to October 2014

Registered Nurse II, Burn Unit

▪ Directed daily nursing functions within a fast-paced and high volume level 1 trauma center.
▪ Provided exceptional level of nursing care to patients experiencing second to third degree burns requiring 

multiple dressing changes.
▪ Managed patients’ pain by implementing IV pain medication, supervised burn techs and reported patient 

changes in condition and symptoms to physicians. 
▪ Advised and consulted with specified personnel concerning necessary precautions to be taken to prevent 

possible contamination and infection.

MARICOPA MEDICAL CENTER, Phoenix, AZ December 2010 to June 2012

Registered Nurse, Adult Progressive Care Unit, 

▪ Provided patient care primarily to those experiencing alcohol withdrawal, renal issues, dialysis, advanced 
coronary with COPD and respiratory issues. 

▪ Collaborated with the interdisciplinary health care team in planning, directing, implementing and evaluating 
patient care. 

▪ Monitored vital signs, identified changes in patient's status and communicated observations to medical 
personnel. 

▪ Conducted patient teaching for pre and post-operative procedures, transcribed and carried out doctors' orders, 
documented nursing records, and directed ancillary staff.

Licensed Practical Nurse, Medical Surgical Floor, 2007 to 2010

▪ Provided bedside care to 4-6 patients ranging from those with onset diabetes, asthma to tuberculosis.
▪ Performed physical assessments, checked blood glucose, administrated medications, provided patient 

education, and ensured safety and comfortable to those receiving medical treatment.

APPOINTMENTS

• Shared Governance Counsel •     Peer Review Committee
• Nurse Practice Counsel •     Magnet Communication Team

LICENSES / CERTIFICATIONS

• Advanced Cardiac Life Support, ACLS •     Basic Critical Care Class
•     Sedation Class



• Basic Life Support, BLS •     Preceptor

AFFILIATIONS

• American Association of Critical-Care
• Arizona Nurses Association
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