Michael Burgard
920-912-1596
michael.burgard@gmail.com
https://www.linkedin.com/in/michaelburgard

Firefighter / Paramedic
Sheboygan, Wisconsin, United StatesBanking
Education
Lakeshore Technical College, Fire / Medic associates degree,
Background
Summary
Specialties: Motivated and highly energetic self starter. I enjoy working in fast pace environments and multitasking. Customers service is a corner stone for me and I do everything I can to take care of my customers, both internal and external, and to build long term and strong relationships.
Experience
Firefighter / Paramedic
IAFF International Association of Fire Fighters
November 2015 – Present(4 years 3 months)

Paramedic
Gold Cross Ambulance Services
February 2015 – Present(5 years)Appleton, Wisconsin

Firefighter & First Responder
Town of Sheboygan Fire Department
February 2013 – Present(7 years)

Response to calls for both fire fighting and EMS.
Duties include conducting fire suppression functions, and administering first aid and emergency medical treatment.

Education
Lakeshore Technical College
Fire / Medic associates degree
Lakeshore Technical College
Activities and Societies
Phi Theta Kappa Honor Society

Fox Valley Technical College
Fox Valley Technical College
Skills & Expertise
Sarbanes-Oxley
Training
Leadership
Consumer Lending
Sales
Project Delivery
Auditing
Hiring Practices
Regulations
Budget
ACH
Strategic Planning
Coaching
Procedure Creation
Forecasting
Operations Management
Employee Benefits
Merchant Services
Team Leadership
Staff Development
Quality Patient Care
Budgets
Customer Service
Management
Dispute Resolution
Process Improvement
Small Business Lending
Debit Cards
Firefighting
Internal Audit
Restaurant Management
Insurance
Finance
Banking
Certifications
Paramedic
National Registery of Emergency Medical Technicians, License
Wisconsin State Fire Fighter I/HazMat Ops
Wisconsin Technical College System, License
Wisconsin Driver/Operator-Pumper
Wisconsin Technical College System, License
Wisconsin State Firefighter II
Wisconsin Technical College System, License B41265
