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QUALIFICATION SUMMARY___________________________________________________ 

▪ Ability to work independently in a fast-paced, high patient volume environment 

▪ Proficiently deliver patient care through the nursing process, develop a comprehensive plan 

of care, and document accordingly in EPIC 

▪ Ability to communicate in a competent, effective manner and develop positive 

relationships with diverse patients, families and healthcare team 

 

LICENSURE___________________________________________________________________ 

▪ 11/16   Registered Nurse, State of MO 

▪ 07/14   Registered Nurse, State of IL           

▪ 08/16   BLS Certification          

 

EDUCATION__________________________________________________________________ 

▪ 05/14   Resurrection University         Chicago, IL 

o Bachelor of Science, Nursing 

▪ 12/95                           Tennessee State University  Nashville, TN  

o Bachelor of Science, Psychology 

 

WORK EXPERIENCE___________________________________________________________ 

Mercy Hospital South                       August 2017 – Dec 2019    

St. Louis, MO  

Registered Nurse- Crisis Intake Unit 

▪ Triage and manage acutely psychotic patients in the Psychiatric Emergency Room  

▪ Manage a caseload of adults and adolescents with acute and chronic severe mental 

illness, facilitating their recovery through social interaction and traditional therapies 

▪ Assess patient’s mental and physical health 

▪ Counsel patients in order to assist them in managing their coping abilities 

▪ Administer PO and IM psychotropic medication as scheduled and as needed while 

monitoring patients for side effects 

Rush Oak Park Hospital            October 2015 – May 2017 

Oak Park, IL  

Charge Nurse- Medical Surgical Unit 

▪ Oversee daily functioning of the unit, directing admissions, transfers and general 

patient flow 

▪ Ensure charge hand off is complete 

▪ Assign nurses and support staff to patient care while treating a limited number of 

patients and meeting the daily goals of the unit 

▪ Organize staff and patient assignments 

▪ Assist nurses and support staff with patient care as needed 
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Rush Oak Park Hospital        September 2014 – May 2017 

Oak Park, IL  

Registered Nurse- Medical Surgical Unit 

▪ Perform assessments, admissions, discharges, patient/family education and develop 

plans of care 

▪ Monitor patient conditions and update care plans as needed 

▪ Utilize assessment skills to evaluate the physical and psychosocial needs of patients 

▪ Collaborate with physicians and other members of the interdisciplinary team 

▪ Administer medications safely utilizing the five rights 

▪ Initiate and maintain IV pumps, tubing, and IV medications 

▪ Wound care and dressing changes 

▪ Educate patients on health promotion, disease management, recovery, medications, 

discharge instructions and follow-up care 

▪ Accurately document all elements of nursing process in EPIC hospital system 

 

Loyola Center for Metabolic Surgery and Bariatric Care        November 2012 – August 2014                                                
Melrose Park, IL 

Service Representative 

▪ Register patients insuring accurate demographic and insurance information 

▪ Check patients in for appointments 

▪ Schedule, cancel and revise appointments 

▪ Efficiently and effectively manage a high volume of telephone calls to the service area 

▪ Interact with patients and families in a professional and welcoming manner 

 

Loyola University Medical Center              March 2009 – November 2012           
Maywood, IL  

Patient Account Representative  

▪ Transmit electronic and paper claims for primary, secondary and tertiary insurance 

▪ Correct claim edit errors and registration errors in EPIC hospital billing for timely 

claim submissions 

▪ Submit late charges and adjusted claims to payers 

▪ Document all billing activities in EPIC hospital billing system 

▪ Run reports for inpatient and outpatient claims 

▪ Request diagnosis and procedure codes from medical records and nurse auditors 

▪ Assist in completing daily work load in the absence of a team member 

 


