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 Work History

	Company Name:
	  CARE WISCONSIN
	12/01/2018 - Present

	Job Title:
	  REGISTERED NURSE CASE MANAGER

	

	Company Name:
	  CARE WISCONSIN
	03/01/2018 - 11/30/2018

	Job Title:
	  CARE COORDINATOR

	

	Company Name:
	  LIBERTY HEALTHCARE CORPORATION
	05/01/2017 - 08/31/2017

	Job Title:
	  REGISTERED NURSE INDEPENDENT ASSESSOR

	

	Company Name:
	  UNIVERSAL HOME HEALTH CARE, LLC
	06/01/2010 - 12/31/2011

	Job Title:
	  REGISTERED NURSE CASE MANAGER

	

	Company Name:
	  SAN LUIS MEDICAL AND REHAB
	09/01/2009 - 05/31/2010

	Job Title:
	  REGISTERED NURSE

	



 Education

	School:
	  BELLIN COLLEGE
	Graduation Date:
	

	Major:
	  

	Degree:
	  Bachelor's Degree



 Additional Skills And Qualifications

	Recent Job Title:
	   REGISTERED NURSE CASE MANAGER
	Recent Wage:
	0 per 

	Security Clearance:
	  No
	
	



 Desired Position

	Desired Wage:
	   per 
	Desired Employment Type:
	

	Desired Travel:
	  
	  Desired commute:
	

	Desired Relocation:
	No
	



 Resume

	MEE HER, RN-BSN



PROFESSIONAL SUMMARY

Compassionate Registered Nurse with over 10 years of experience working with diverse clients of all
ages and backgrounds. Excellent communicator in both written and verbal, fluent in Hmong. Strong
time management, critical thinking, and listening skills to be able to work independently or with a
team.

CORE COMPETENCIES

* Case Management
* Patient Assessment
* Admission and discharges
* Patient and family education
* Supervision of staff

WORK EXPERIENCES

REGISTERED NURSE CASE MANAGER, CARE WISCONSIN
DECEMBER 2018 TO PRESENT

* Conduct health assessments of member's health and behavioral health needs bi-annually and as
needed. Develop a care plan with specific interventions to meet the member's long-term care
needs.
* Work in collaboration with the Inter Disciplinary Team (IDT) to coordinate care for members
post hospitalizations, ED visits, transition from home to residential placement, and key
physician visits.
* Provide members with wellness/health education opportunities and assist them with chronic
disease management.
* Collaborate with community service providers to assure a quality response to member care
plans. Develop relationships with primary, acute care, and specialty providers to assure care
coordination and support of member's long-term care outcome.
* Coordinate and participate in weekly and monthly IDT meetings and perform other tasks as
needed.

CARE COORDINATOR, CARE WISCONSIN
MARCH 2018 TO NOVEMBER 2018

* Worked with members and providers, answered questions regarding benefits, community resources,
and connecting members with providers.
* Completed telephonic comprehensive assessments, follow up with members regarding ED and IP
visits, and performed care plan follow-ups.
* Assisted vulnerable populations, such as homeless and the mentally ill members, to other
community resources, arranged transportation to medical appointments, and set up appointments
for members.
* Accurately enter information into electronic care management system.
* Collaborated and assisted other team members in completing daily tasks.

REGISTERED NURSE INDEPENDENT ASSESSOR, LIBERTY HEALTHCARE CORPORATION
MAY 2017 TO AUGUST 2017

* Assessed client's daily living activities and evaluated client's home environment for personal
care services using the Wisconsin Personal Care Screening Tool.
* Completed electronic reports related to client's health status, diagnoses, medications and
other pertinent factors.
* Assisted in quality peer reviews of assessment to meet medical necessity and program
appropriateness.
* Traveled to client's home daily within a 45-mile radius.

REGISTERED NURSE CASE MANAGER, UNIVERSAL HOME HEALTH CARE, LLC
JUNE 2010 TO DECEMBER 2011 AND FEBRUARY 2014 TO APRIL 2017

* Collaborated with physicians and providers to ensure compliance with treatment plan.
* Provided exceptional nursing care and health education to clients of all ages and referred
client to other resources in the community.
* Scheduled home visits and completed in home assessments base on client's health and need for
in-home personal care services.

* Assisted in training new employees and ensured employees receive compliance training and
education necessary to perform their job.

SEPTEMBER 2009 TO MAY 2010

REGISTERED NURSE, SAN LUIS MEDICAL AND REHAB



* Handled medication administration, dressing changes, IVs, documentation, discharge teaching,
and all other aspects of nursing care.

* Demonstrated active listening skills, assessed patients comfort needs, and provided emotional
support to client and their family.

* Monitored patient's condition and interpreted data for proper care and treatment.

* Responded to emergencies and updated appropriate personals.

EDUCATION
* BACHELOR OF SCIENCE IN NURSING, BELLIN COLLEGE
Graduated in December 2008


LICENSES / SKILLS

* Registered Nurse - Wisconsin License No 16736430
* Basic Life Support (BLS) Certification-2018 to 2020
* Microsoft Office and Internet Explorer

COMMUNITY SERVICES/VOLUNTEER
* A member of the Green Bay Hmong Alliance Church and was Secretary for the Women's Group in
2013, Small Group Leader in 2015-2017 and a member in the Missionary team in 2015-2020.
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