
Alicia Chang
Mission Viejo, CA 92691
aliciachang86@gmail.com
(714) 642-6236

Work Experience

Staff Nurse
Kaiser Permanente - Santa Clara, CA
November 2018 to Present

Provide direct patient care and leadership in 46 bed emergency department; which is a
Comprehensive Stroke & STEMI receiving acute care facility. 
 
Provide patient and family education while providing excellent customer service. Collaboration with
multiple interdisciplinary teams and implementing the plan of care. Monitor cardiac rhythms; insertion
and maintenance of life sustaining devices.

Emergency Department RN
EMERGENCY DEPARTMENT RN/CHARGE NURSE Mission Hospital - Mission Viejo, CA
February 2015 to December 2018

Mission Hospital - Mission Viejo, CA 
Management of a minimum of 30 employees and management of patient flow. Provide direct patient
care and leadership in 36-bed Magnet Level II Trauma Center; which is a Comprehensive Stroke &
STEMI receiving acute care facility. 
Provide patient and family education while providing excellent customer service. Collaboration with
multiple interdisciplinary teams and implementing the plan of care. Monitor cardiac rhythms; insertion
and maintenance of life sustaining devices. Development of Leadership Committee, Discharge Action
Plan and Plan of Action for Emergency

Emergency Department Trauma RN
Department Flow - Orange, CA
2015 to 2016

Orange, CA 
Provide direct patient care and leadership in 38-bed Magnet Level I Trauma Center; Stroke & STEMI
receiving acute care facility. Provide patient and family education while providing excellent customer
service. Monitor cardiac rhythms; insertion and maintenance of life sustaining devices, titration of life
sustaining medications to stabilize patients and monitoring during sedation/anesthesia while providing
excellent patient experience. (2015 to 2016) 
EMERGENCY DEPARTMENT TRAUMA RN Harbor UCLA Medical Center - Torrance, CA 
• Harbor UCLA Medical Center - Torrance, CA 
Provide leadership and direct patient care in 88-bed Level I Trauma, Stroke & STEMI receiving acute
care facility. 
Collaboration with multiple interdisciplinary teams. Monitor cardiac rhythms; insertion and
maintenance of life sustaining devices such as: IVs, airways and tubes. Interpretation of critical lab
values. Provide patient and family education while



ICU RN Kindred Hospital
TELEMETRY - Westminster, CA
2014 to 2015

SUPERVISOR/CHARGE RN Palm Terrace HealthCare & Rehabilitation
TELEMETRY - Westminster, CA
2014 to 2015

Westminster, CA 
Provide direct patient care for acute patients. Manage a team of licensed vocational nurses and
certified nursing assistants. Monitor rhythms of high risk cardiac patients and unstable critical
patients. Manage vital components to maintain stability to critical care patients such as: titration of
drips, monitoring of pulmonary arterial catheters, interpretation of lab results and management of
tracheostomies/ventilators. (2014 to 2015) 
SUPERVISOR/CHARGE RN Palm Terrace HealthCare & Rehabilitation - Laguna Woods, CA

REGISTERED NURSE / CERTIFIED NURSING ASSISTANT Premiere Home Health
Palm Terrace HealthCare & Rehabilitation - Laguna Woods, CA
2013 to 2014

Laguna Woods, CA 
Oversee a staff of up to 5 LVN's and 14 CNA's at this 99-bed, acute rehabilitation facility that serves
both short- and long-term patients. Provide bedside care for acute post-op, geriatric and hospice
patients, as well as for patients suffering from chronic diseases. (2013 to 2014) 
REGISTERED NURSE / CERTIFIED NURSING ASSISTANT Premiere Home Health - Costa Mesa, CA

Premiere Home Health - Costa Mesa, CA
2011 to 2013

Costa Mesa, CA 
Provide personalized home care for acute post-op patients of all ages, hospice patients, and patients
suffering from multiple chronic diseases. (CNA: 2011 to 2013: RN: 2013 to 2014)

Education

B.S.
Nursing West Coast University - Anaheim, CA
June 2013

B.S. in Biology
California State University
2010

B.A.
Anthropology California State University
2010

Skills

• Nursing



• Hospice Care
• ICU Experience
• Critical Care Experience
• Healthcare Management
• Nurse Management
• Patient Care
• Hospital Experience
• Medication Administration
• Epic
• Time management
• Occupational health
• Case management
• Memory care
• Documentation review

Certifications and Licenses

CEN
July 2018 to July 2022

Board Certified Emergency Room Nurse


