
Jason Norman
Certified Sterile Processing Technician
St. Louis, MO
finallydone1973@hotmail.com
573-268-1752

Authorized to work in the US for any employer

Work Experience

Supervisor Sterile Processing
St.Louis Children's Hospital - St. Louis, MO
March 2020 to July 2020

Direct and supports sterile processing staff to provide quality, efficient, cost effective decontamination,
sterilization and distribution. 
Conducts professional development plans for staff 
Monitors surgery schedule of cases to ensure proper instruments are available 
Assist operating room staff with answers to questions and location of instruments 
Providing excellent customer service to staff and visitors

Certified Sterile Processing Technician
Aya Healthcare/Barnes Jewish Hospital - St. Louis, MO
June 2019 to March 2020

Decontamination, assembly, washing, cleaning and sterilizing of surgical instruments from the OR.
Providing customer service to staff, visitors, vendors.

Certified Sterile Processing Technician
Favorite Healthcare staffing/The University of Kansas Healthcare system - Kansas City, KS
December 2018 to May 2019

Decontaminated, washed, cleaned, assembled, sterilized all instruments from the OR. Trained staff
on running Sterilizers, including testing. Prepared shift reports for Department manager. Provided
excellent customer service to staff and visitors.

Sterile Processing Technician
St. Luke's Hospital - Chesterfield, MO
February 2018 to November 2018

Decontaminated, washed, assembled, cleaned, sterilized all instruments from OR. Pulled pick tickets
for case carts, did soiled instruments rounds. Provided customer service to staff and visitors

Off center recreation coordinator
St. Louis Job Corps Center - St. Louis, MO
July 2017 to October 2017

Coordinated various recreation trips or students of the center, planned community events to interact
with local businesses. Assisted students with job opportunities



Sterile Processing Technician
SSM Cardinal Glennon Children's Hospital - St. Louis, MO
January 2017 to March 2017

Decontaminated, washed, assembled, cleaned, and sterilized all surgical instruments from the OR.

Medical Supply Technician
Harry S. Truman Veterans hospital - Columbia, MO
April 2016 to December 2016

Decontaminated, washed, cleaned, assembled, sterilized all surgical instruments from the OR. 
Worked in G.I. Lab when assigned 
Daily floor soiled room runs 
Provided excellent customer service to staff and visitors

Senior refuse driver
City of Columbia, MO - Columbia, MO
October 2015 to March 2016

Drove commercial solid waste vehicle on daily assigned routes.

central services tech
boone hospital - Columbia, MO
December 2014 to August 2015

Decontamination of soiled surgical instruments from the operating room, washed, assembled and
sterilized instruments for re-use 
Did soiled instrument floor runs 
Provided excellent customer service

delivery driver
c&c produce - Kansas City, MO
March 2014 to November 2014

Responsibilities 
Drove commercial straight truck with reefer on daily assigned routes delivering produce and taking
payments from customers. Writing credits and problem solving. 
 
Skills Used 
Customer service, math

Driver
Deffenbaugh Industries - Shawnee, KS
2012 to 2013

Operated rear loader, side loader, semi-automated and fully automated vehicles. 
* Assisted on various routes throughout Kansas and Missouri. 
* Made special pickups on recycle and commercial customers.

Refuse Collector III
City of Columbia - Columbia, MO
2005 to 2011



Operated front-end loader, rear-loader, commercial roll-off truck(manual and automatic), single axle
and double axle dump trucks. 
* Directed, instructed and trained assigned Refuse collector I on safe and proper 
collection procedures and equipment operation. 
* Communicated with dispatcher concerning delays, unsafe sites, accidents, equipment 
breakdowns and other maintenance problems. 
* Collected refuse and recycle from sidewalk receptacles, pick up deposit and pack trash, 
debris, grass, brush and other refuse into the rear-loading collection vehicle.

Education

Certificate
Metropolitan Community College - Kansas City, MO
2013

Associate in Business Management
University of Missouri-Columbia - Columbia, MO
1994 to 1996

Skills

• Hospital Experience

Certifications and Licenses

CRCST-Certified Registered Central Services Technician
August 2018 to May 2020

Internationally Certified through IAHCSMM

Additional Information

SKILLS / STRENGTHS 
Excellent communications skills, very organized and team oriented. 
Comfortable and confident speaker, able to motivate others.


