Michaela Williams

Green Bay, WI 54311
michaelawilliams369_of2@indeedemail.com
9206344144

Work Experience

Resident Assistant
Birch Creek Assisted Living - De Pere, WI
February 2018 to Present

| take care of resident's needs.| have a certification from UW-GB for CBRF Fire Safety and CBRF First
Aid

Certified Nursing Assistant
Angels Touch Assisted Living - De Pere, WI
November 2019 to October 2020

1.CNA
2. Taking care of residents
3. Passing medication

customer service representative
Alorica - Green Bay, WI
February 2017 to January 2018

Handling customer requests

shift Manager
McDonald's
September 2014 to February 2017

Education

Some college

Skills

* PROBLEM SOLVING

* TIME MANAGEMENT

* Assisted Living

» Caregiving

* Memory Care

* Laundry

* Medication Administration



Certifications and Licenses
CBRF Fire Safety
April 2018 to Present

| have training and knowledge on how to handle a fire emergency in an assisted living home

CNA
February 2019 to February 2020

CPR Certification

First Aid Certification

Additional Information
SKILLS

* Communication

* Teamwork

* Problem solving

* Organized

* Self-management
e Learning

* Time management



