Ciara Marie Mendoza

210-995-0978
ciarammendoza995@gmail.com

EDUCATION Bachelor of Science - Nursing | Texas State University | May 2017

EXPERIENCE
Registered Nurse | HealthTrust Workforce Solutions | 02/2021 - Current

e San Antonio market RN float pool
e Floated to PCU, Neuro Med Surg, Observation, ED Holds, Telemetry

Registered Nurse | Resolute Health Hospital | 09/2019 - 02/2021

e Assess and care for critically ill patients in Progressive Care (Stepdown) Unit

Registered Nurse | Northeast Methodist Hospital | 07/2017 - 09/2019

e Demonstrated delegation and leadership capabilities through role as a Charge Nurse for
21-bed Progressive Care Unit

e Assessed and cared for critically ill patients, including mechanically ventilated
tracheostomy patients and patients on titratable I'V drips

Front Desk Business Associate | Austin Diagnostic Clinic | 03/2014 - 08/2015
e Greeting and checking in patients, explaining insurance benefits, transaction completion

Front End Supervisor | Ross Stores | 04/2011- 03/2014

e Supervising cashiers, managing customer service desk, customer de-escalation,
participation in quarterly employee evaluations

SKILLS & CERTIFICATIONS
o American Heart Association BLS & ACLS
e National Institute of Health Stroke Scale Certified

ACTIVITIES

e Fall Prevention Committee - Northeast Methodist Hospital
e Unit-based Council Co-chair - Northeast Methodist Hospital

e National Honor Society of Leadership and Success



