
May 2021 ‐ Current
Milwaukee, WI

Jul 2019 ‐ Dec 2021
Eau Claire, WI

LISA M KITTEL

PROFESSIONAL SUMMARY:
Skilled team player with strong background in health care environments. Works well independently and in
group settings to handle assignments. Quick learner with good computer abilities. Hardworking and reliable,
consistently focused on going above and beyond to support team and serve customers/patients. Motivated
to continue to learn and grow as a medical professional.

SKILLS:
Team-player with excellent communication
skills.

Flexible, reliable, dependable, and
hard-working.

Motivated self-starter with strong desire to
learn.

Able to multi-task with proficiency and
accuracy, and attention to detail.

Professional, patient, resourceful, calm, and
open minded while conversing with others. 

Infection control policies and procedures

Multidisciplinary team strategies Wound care
Update electronic charts

EXPERIENCE:
Agency Registered Nurse
Premier Medical Staffing Services

Experience in the following units: Orthopedic, Inpatient Rehab, Oncology, Hospice, Cardiac,
Step-down/Progressive Care, Medical Surgical, Long Term Acute Care 
Experience with different cardiac drips, Heparin Drip, Insulin Drip, Trachs on the vent, handling
emergent situations, being the lead for codes, etc.
Identified patient care requirements by establishing personal rapport with patients.
Resolved patient problems and needs by utilizing multidisciplinary team strategies.
Protected patients and employees through strict adherence to infection-control policies and protocols,
medication administration and storage procedures, and controlled substance regulations.
Administered local, intravenous and inhalation anesthetics based on patient conditions and
procedural requirements.
Monitored patients closely to spot problems and reported serious concerns to treating physicians for
timely interventions.
Administered medications to patients and monitored patients for reactions or side effects.
Immunized patients against common infections such as influenza and tetanus with routine
vaccinations.
Completed detailed patient intakes, including documenting patient histories and current vitals.

RN Advance Care Unit
Marshfield Clinic Health System

Collaborates with the care team to provide coordination of the patient care plan and the patient care
team.
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Jun 2018 ‐ Jul 2019
Racine, WI

Apr 2016 ‐ Jun 2018
Racine, WI

Sep 2014 ‐ Apr 2016
Racine, WI

Nov 2013 ‐ Nov 2014
Milwaukee, WI

May 2018
Wauwatosa, WI

Jul 2013
Oak Creek, WI

May 2013

Work with the patient, family, significant other and the interdisciplinary team members to develop and
individualized plan for care which includes educational and discharge planning interventions.
RN, Critical Care and the interdisciplinary team members will evaluate the plan of care and will
address unmet outcomes to determine further intervention or consultation(s) as necessary.

RN 2 Step-down Intermediate Care
Ascension All Saints Hospital - Spring Street Campus

Implement and monitor patient care plans; monitor, record, and communicate patient condition as
appropriate with fellow healthcare team.
Begin the discharge planning upon admission; discharging and transferring.
Serve as primary coordinator of all disciplines for patient care.
Monitor changes in patient condition and report to doctors or interdisciplinary team.

CNA Float Pool
Ascension All Saints Hospital - Spring Street Campus

Assists with treatments ordered by physician and supervised by a Registered Nurse (RN).
Assists patients with tending to personal care and activities of daily living.
Reports findings or changes in physical, mental and emotional conditions to nursing staff.

Patient Access Representative
Ascension All Saints Hospital - Spring Street Campus

Worked with 3 different systems: PHS, Plus, and SDK. 
Efficient in computer skills with outlook, office, and excel. 
Epic training through Aurora. 
Patient demographic and financial information and enter into computer system. 
Verify insurances through either of the following: Mede, calling the insurance company, or checking
the insurance website. 
Collection of copays, balances, or estimate payments. 
 Assigns patient rooms, prepares appropriate documentation and transports/escorts patient to
assigned area. 

Nursing Assistant
Aurora Health Care
As a nursing assistant it is my duty to give the best possible care to my patients as I can. My responsibilities
include: taking vital signs, personal care, feeding, repositioning, and cleaning the rooms. As well as
following orders and directions delegated by the nurses in charge of the patient. A main responsibility is
documenting requested information as well as communicating observations.

LICENSURES/CERTIFICATIONS:
WI Registered Nurse Compact License 242256 EXP 02/28/2022
BLS   EXP. 08/31/2022 ecard: y-h42gv-scuvb-um4ny-7y7wi
ACLS EXP. 01/30/2022 ecard: 206501040630 

EDUCATION:
Associate of Science : Registered Nursing
Bryant & Stratton College

Certified Nursing Assitant : Nursing Assistant Program
MATC

Associate of Applied Science : Criminal Justice
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