
Courtney Zeller
Full-time Registered Nurse Case Manager - Gentiva Home Health
Sevierville, TN 37876
zeller.courtney.r@gmail.com
+1 865 318 7939

To expand my horizions in nursing.

Work Experience

Care Advisor
Carenet Healthcare Services - Sevierville, TN
February 2018 to Present

Work independent to make clinical decisions on routine patient care matters. Provide patient-focused
care and guidance on the phone or online, including accurately assessing needs, delivering ir directing
to the appropriate level of care, identifying potential health problems and influencing people to make
better health decisions. Fully remote position.

Assistant Director of Nursing
Pigeon Forge Care and Rehab - Pigeon Forge, TN
November 2016 to February 2018

Full-time Registered Nurse Case Manager
Gentiva Home Health - Sevierville, TN
August 2014 to November 2016

549 Dolly Parton Parkway, Sevierville, TN 37862
(865) 428-3345 August 2014- Current
• Full-time Registered Nurse Case Manager
• Identifying and addressing client risk factors and/or obstacles to care; Identifying
client needs, current services, and available resources, then connecting the client to services and
resources to meet established goals; Communicating the care
preferences of clients, serving as their advocate, and verifying that interventions
meet the client's needs and goals of treatment; Screening clients and/or population for healthcare needs;
Developing client-focused case management
plan.

Registered Nurse
LeConte Medical Center - Sevierville, TN
January 2013 to August 2014

Full-time Registered Nurse
LeConte Medical Center
December 2012 to August 2014

Assess and care for patients in Antepartum, Labor, Postpartum, and OB/GYN
surgeries as well as caring for newborns after delivery.



Full-time OB tech
LeConte Medical Center
July 2012 to December 2012

Education

Associate in Nursing
Walters State Community College
December 2012

Nursing Licenses

RN

RN

Skills

• Nursing
• Case Management
• Medication Administration

Certifications and Licenses

BLS, ACLS


