MARY ANN CERNYAR
210 O’Malley Street
Waunakee, WI 53597
Cell: 312-659-5961
 mcernyar@msn.com

Experience:

01/20-03/21:  Mercy Hospital-Chicago, Illinois 
Position: Utilization Review RN 

Working remotely since March 2020 during COVID-19 pandemic 
· Assess patient’s insurance/status to facilitate appropriate completion of utilization review using payer specific criteria

· Utilization reviews based on Interqual or MCG, as required by payor, to determine medical necessity and appropriateness of inpatient or observation status 

· Referrals to second level reviewer as per department guidelines

· Served as communication liaison between the RN Case Managers and other members of the department and health care team

· Performed all functions in accordance with all applicable laws and regulations as well as the philosophy, policies and standards of the facility

· Collaborate with physicians regarding appropriate level of care for patient   

· Ensure there is a physician order for appropriate level of care in the patient’s chart

· Provide clinical information to providers to ensure optimal reimbursement for care

07/18-11/19:  Weiss Memorial Hospital-Chicago, Illinois 

Position: RN Case Manager

· Ensure there is a physician order for appropriate level of care in the patient’s chart

· Collaborate with the attending physician to ensure orders are written for the appropriate level of care

· Monitor admissions for correct level of care

· Utilization reviews based on Interqual guidelines   

· Conduct patient assessments for discharge needs

· Collaborate with the social worker to arrange DME, in home services, hospice or home health as necessary 

· Collaborate with the health team to deliver optimum care in a timely manner to meet the needs of the patient and family

· Collaborate with insurance providers, including workman’s compensation, to arrange safe discharge needs either to home, LTACH, subacute, and skilled nursing facilities

02/18-06/18:  One Staff Medical-Omaha Nebraska

Medstar Georgetown University Hospital, Washington D.C. 
Position: Utilization Review Nurse – All units

· Assess patient’s insurance/status to facilitate appropriate completion of utilization review using payer specific criteria

· Utilization reviews based on Interqual or MCG Criteria, as required by payor, to determine medical necessity and appropriateness of inpatient or observation status 

· Served as communication liaison between the RN Case Managers, Social Workers, On-site reviewers, patient financial services, outpatient areas and registration

· Performed all functions in accordance with all applicable laws and regulations as well as the philosophy, policies and standards of the facility

· Collaborate with physicians regarding appropriate level of care for patient   

· Ensure there is a physician order for appropriate level of care in the patient’s chart

· Provide clinical information to providers to ensure optimal reimbursement for care

06/17-09/17:  American Mobile Nurses-San Diego, California

Position: Utilization Review Nurse – All units

Medstar Washington Hospital Center, Washington, D.C.
· Assess patient’s insurance/status to facilitate appropriate completion of utilization review using payer specific criteria

· Utilization reviews based on Interqual or MCG, as required by payor, to determine medical necessity and appropriateness of inpatient or observation status 

· Served as communication liaison between the RN Case Managers, Social Workers, On-site reviewers, patient financial services, outpatient areas and registration

· Performed all functions in accordance with all applicable laws and regulations as well as the philosophy, policies and standards of the facility

· Productivity requirement to review a minimum of 25 charts per day

· Collaborate with physicians regarding appropriate level of care for patient   

· Ensure there is a physician order for appropriate level of care in the patient’s chart

· Provide clinical information to providers to ensure optimal reimbursement for care

11/16-06/17:  Marshall Health Care Staffing-Agoura Hills, California

Position: Case Manager 
Cedars Sinai Medical Center, Los Angeles, California 

Martin Luther King Jr. Community Hospital, Los Angeles, CA

Assigned average census of 35 patients on a Medical/Surgical Unit 
· Monitor admissions for medical necessity and correct level of care

· Utilization reviews based on MCG guidelines   

· Assess patients for discharge needs

· Arrange transfers to tertiary centers for higher level of care needs

· Arrange DME, in home services, hospice or home health as necessary 

· Collaborate with the health team to deliver optimum care in a timely manner to meet the needs of the patient and family

· Collaborate with insurance providers, including workman’s compensation, to arrange safe discharge needs either to home, LTACH, subacute, skilled nursing facilities
Kindred Hospital, Rancho Cucamonga, CA

Position: Case Manager
Assigned average census of 25 patients on both medical surgical and ICU units
· Monitor admissions for medical necessity and correct level of care

· Utilization reviews based on Interqual Criteria  

· Assess patients for discharge needs

· Arrange transfers to short term acute, subacute or skilled nursing facilities

· Arrange DME, home health, or hospice as necessary for home discharges

· Collaborate with the health team to deliver optimum care in a timely manner to meet the needs of the patient and family

· Collaborate with insurance providers, including workman’s compensation, to arrange safe discharge needs.
06/16-11/16:  UPMC Presbyterian Hospital-Pittsburgh, Pennsylvania

Position: Case Manager
Assigned average census of 27 patients Neuro Trauma ICU and Heart Failure Units
· Monitor admissions for medical necessity and correct level of care

· Utilization reviews based on Interqual Criteria  

· Assess patients for discharge needs

· Arrange transfers to LTACH

· Arrange DME and/or home health as necessary 

· Collaborate with the health team to deliver optimum care in a timely manner to meet the needs of the patient and family

· Collaborate with insurance providers, including workman’s compensation, to arrange safe discharge needs either to home, LTACH or post acute facility
01/16-06/16:  MedCall Staffing-Chicago, Illinois

Position: Case Manager 
University of Illinois Hospital, Chicago, Illinois

Assigned average census of 45 patients ICU, Stepdown, Peds, Peds ICU, Mother and Baby Units
· Monitor admissions for medical necessity and correct level of care

· Utilization reviews based on Interqual Criteria  

· Assess patients for discharge needs

· Arrange transfers to LTACH

· Arrange DME and/or home health as necessary 

· Collaborate with the health team to deliver optimum care in a timely manner to meet the needs of the patient and family

11/15-01/16:  Protocol Staffing Agency-Calabasas, California 

Position: Case Manager

Queen of the Valley Hospital, Napa, California

Assigned average census of 25 patients on Orthopedic Surgery Unit
· Monitor admissions for medical necessity 

· Utilization reviews based on Milliman Criteria  

· Assess patients for discharge needs

· Refer patients for funding assistance 

· Refer patients to appropriate programs

· Arrange transfers to tertiary care centers, inpatient psychiatric centers, facilities in plan for patient’s insurance

· Arrange outpatient appointments to ensure follow up care

· Arrange DME and/or home health as necessary 

· Collaborate with the health team to deliver optimum care in a timely manner to meet the needs of the patient and family
7/15-10/15:  Protocol Staffing Agency-Calabasas, California 
Position: Case Manager

Memorial Hospital of Gardena, Gardena, California
Assigned average census of 30 patients on ICU and Step Down Units
· Monitor admissions for medical necessity 

· Utilization reviews based on InterQual Criteria 

· Assess patients for discharge needs

· Refer patients for funding assistance 

· Refer patients to appropriate programs

· Arrange transfers to tertiary care centers, inpatient psychiatric centers, facilities in plan for patient’s insurance

· Arrange outpatient appointments to ensure follow up care

· Arrange DME and/or home health as necessary 

· Collaborate with the health team to deliver optimum care in a timely manner to meet the needs of the patient and family
06/15-07/15:  MedCall Staffing-Chicago, Illinois

Position: Case Manager, Presence Resurrection Hospital, Chicago, Illinois

Utilization Review Nurse for all units
· Utilization reviews using InterQual criteria in EPIC program
01/15-05/15:   American Mobile Nurses-San Diego, California

Position: Case Manager 

University of Chicago Hospital, Chicago, Illinois
Assigned average census of 40 patients Surgical Units
· Assess patients for discharge needs, many patients from out of state
· Arrange DME as necessary 

· Arrange Home Health Care as needed

· Obtain any authorizations required for home health, DME, prescription medications

· Work in collaboration with the Social Worker, Physicians, family and patient to ensure an optimal discharge plan to meet the needs of both the patient and family

08/13-01/15:  Protocol Staffing Agency-Calabasas, California

Position: Case Manager
Huntington Memorial Hospital, Pasadena, CA 9/14-01/15
Average Daily Census 30 patients on an Oncology Unit

Position: Case Manager Med Surg Unit Average census 30 patients

UC Irvine Medical Center, Orange, CA 7/14-8/14

Position: ED Case Manager and Med/Surgical Units Average census 30 patients

NY Presbyterian Lower Manhattan Hospital 8/13-6/14
· Monitor admissions for medical necessity 

· Utilization reviews based on InterQual Criteria 

· Assess patients for discharge needs

· Refer patients for funding assistance 

· Refer patients to appropriate programs

· Arrange transfers to tertiary care centers, inpatient psychiatric centers, facilities in plan for patient’s insurance

· Arrange outpatient appointments to ensure follow up care

· Arrange DME as necessary 

· Collaborate with the health team to deliver optimum care in a timely manner to meet the needs of the patient and family
10/12-08/13:  Sharp Memorial Hospital-San Diego, California

 Position: Case Manager

· Float to unit as assigned average census of 20 patients

· Monitor inpatient admissions for medical necessity 

· Utilization reviews based on InterQual Criteria completion in ECIN

· Assess patients for discharge needs

· Refer patients for funding assistance 

· Refer patients to appropriate programs

· Collaborate with the health team to deliver optimum care in a timely manner to meet the needs of the patient and family
07/12-11/12:   Protocol Staffing Agency-Calabasas, California

Position: Case Manager

Scripps Mercy Hospital, San Diego, CA

· Case Manager float to unit as assigned average census of 20 patients

· Monitor inpatient admissions for medical necessity 

· Utilization review completion in Midas

· Assess patients for discharge needs

· Refer patients for funding assistance 

· Refer patients to appropriate programs

· Collaborate with the health team to deliver optimum care in a timely manner to meet the needs of the patient and family
03/12-07/12:   Protocol Staffing Agency-Calabasas, California

 Position: Case Manager

Sharp Memorial Hospital, San Diego, CA

· Case Manager float to unit as assigned average census of 20 patients

· Monitor inpatient admissions for medical necessity 
· Utilization reviews based on InterQual Criteria completion in ECIN

· Assess patients for discharge needs
· Refer patients for funding assistance 

· Refer patients to appropriate programs

· Collaborate with the health team to deliver optimum care in a timely manner to meet the needs of the patient and family
07/11-03/12:   New York Presbyterian Hospital/Weill Cornell Medical Center-New York, New York 

 Position: Case Manager census of 36 patients

· Monitor inpatient admissions for medical necessity 

· Coordinate and integrate high quality, cost effective care delivery to patients

· Discharge planning 

· Refer patients for funding assistance

· Collaborate with the health team to deliver optimum care in a timely manner to meet the needs of the patient and family
· Conducted focus study on my unit regarding extended LOS due to need for Enoxaparin injections with recommendation for implementation of subcutaneous catheter presented to Internal Review Board 
03/11-07/11:   Gotham Healthcare Staffing-New York, New York

 Position: Case Manager

Stamford Hospital, Stamford, CT

· Case Manager census of 25-35 patients

· Monitor inpatient admissions for medical necessity using InterQual criteria

· Discharge planning and arrangements 

· Refer patients for funding assistance

· Refer paints to appropriate programs

· Collaborate with the health team to deliver optimum care in a timely manner to meet the needs of the patient and family
09/10-03/11:    Protocol Staffing Agency-Encino, California

 Position: Case Manager

Lucile Packard Children’s Hospital, Stanford University, Palo Alto, CA

· Case Manager on Intermediate Intensive Care Cardiovascular-Solid Organ Transplant Unit census of 20 patients
· Monitor inpatient admissions for medical necessity

· Utilization reviews completed using InterQual criteria

· Discharge arrangements for pediatric patients post cardiac surgery/organ transplant
· Refer patients for funding assistance 

· Refer patients to appropriate programs

· Collaborate with the health team to deliver optimum care in a timely manner to meet the needs of the patient and family
12/07-09/10:   Mediscan Staffing Services-Woodland Hills, California
 Position: Lead Case Manager

Glendale Memorial Hospital, Glendale, CA

· Work with department Director to Re-build and re-design Case Management Department

·  Assist with the development and implementation of department policies and procedures
·  Assist with the development and implementation of weekend case management program

·  Assist with the development and implementation of  ER Case Management Program

·  Super user for Midas/Cerme Software Program

·  Responsible for running monthly reports from Midas program and correcting deficiencies 
Position: Manager Case Management: Little Company of Mary Hospital, Torrance, CA
Position: Case Manager: St. Francis Hospital, Lynwood, CA

Position: Case Manager: White Memorial Hospital, Los Angeles, CA
Position: Case Manager: UCLA Medical Center, Los Angeles, CA
Assigned number of patients varied from 20-35

•
Monitoring inpatient admissions for medical necessity 

•
Completion of utilization reviews using InterQual criteria 
•
Oversee acute inpatient hospital stay for appropriateness (SI/IS as per InterQual) 
•
Refer patients for funding assistance

•
Arrange appropriate equipment, services, ground or air transportation, referrals or placement for safe discharge such as inpatient/outpatient rehabilitation, skilled nursing facilities, home or in facility Hospice, clinic appointments
•
Collaborate with Health Care Team (Physicians, PA’s, CNS, NP’s, PT/OT, Dietician, and Pharmacist) to deliver optimum care in timely manner to meet the needs of the patient and the patient’s family. 

05/07-12/07:
Access Nurses-San Diego, California

Position: Case Manager

Kern Medical Center, Bakersfield, California

Assigned patient unit of 42 patients

•
Monitoring inpatient admissions for medical necessity

•
Oversee inpatient hospital stay for appropriateness and needs

•
Refer patients to financial counselor for funding assistance

•
Arrange appropriate equipment, services, ground or air transportation, referrals or placement for safe discharge such as inpatient/outpatient rehabilitation, skilled nursing facilities, home or in facility Hospice, clinic appointments
•
Collaborate with Health Care Team (Physicians, PA’s, CNS, NP’s, PT/OT, Dietician, and Pharmacist) to deliver optimum care in timely manner to meet the needs of the patient and the patient’s family. 

01/07-05/07:
Select Specialty Hospital-Madison, Wisconsin

Position: Case Manager 
· Contact Payors in Appeal of denials

· Present data and various reports online to various corporate level departments

· Anticipate and facilitate services and equipment needed by the patient and/or family to ensure safe discharge either to home, inpatient rehab or skilled nursing facilities home or in facility Hospice, clinic appointments
· Monitoring inpatient admissions for appropriate care and medical necessity

· Telephonic reviews to Payors
· Negotiate individual contracts with non-contracted providers
08/06-10/06:
UIC Medical Center-Chicago, Illinois

Position: Staff Nurse Flex Pool

07/06-10/06:
AMR ProNurse-Chicago, Illinois
Position: Staff Nurse for Nursing Agency

•
Northwestern Medical Faculty Foundation Dermatology Clinic

07/01-07/06:
Advocate Christ Hospital-Oak Lawn, Illinois

11/02-07/06-Position: Clinical Team Leader 
•
Responsible for staffing justification and bi-weekly reports to MCO

•
Responsible for staff payroll

•
Responsible for staff schedules

•
Responsible for disciplinary procedures of employees

•
Charge Nurse 3pm-11pm shift 42 bed unit

•
Responsible for assignment of patient admissions

•
Management of  25 employees

•
Performance Evaluations for employees

•
Interview job applicants

•
Care of adult ventilator dependent patients

•
Care of peritoneal dialysis patients

•
Super user for Cerner Millennium application of electronic documentation

07/01-11/02-Position: Staff Nurse Medical Unit

•
Bedside nursing, complete care of 4-8 adult patients

•
Care of ventilator dependent patients

•
Care of peritoneal dialysis patients

12/00-11/02:
Harmony Health Plan-Chicago, Illinois

Position:   Nurse Coordinator for Medicaid HMO  
•
Monitoring inpatient admissions for medical necessity

•
Anticipate and facilitate services needed by the patient for safe discharge

•
Case management for members with chronic disease

•
Case management for pregnant members

•
Case management for wellness and disease prevention in children as well as adults

•
Created program and brochure on postpartum depression for distribution to members

•
Make physician appointments for members

•
Make transportation arrangements for members to physician appointments
·       Compile HEDIS reports

•
Directly involved with Harmony Hugs and Kids Kare programs

10/00-12/00:
Medical Cost Management-Chicago, Illinois

Position:   Utilization Nurse

•
Monitoring inpatient admissions for medical necessity for medical review company for third party administrators

07/95-10/00:
Holy Cross Hospital-Chicago, Illinois

Position:   Clinical Operations Manager, Holy Cross Health Partners

· Oversee the Utilization and Quality Management Department

· Oversee the Hospitalist Program

· Interact with Healthplans 

· Directly responsible for submission of information required by Healthplans, including HEDIS Reports

· Track Utilization and Quality issues for trends and areas for improvement and develop corrective action plans when indicated

· Report data on Utilization and Quality to the Medical Management Committee monthly

· Compile reports and charts on Utilization statistics 
Position:  Resource and Discharge Case Manager Quality Management

· Contact Payors in Appeal of denials

· Present data at medical staff meetings; interface with medical staff

· Anticipate and facilitate services needed by the patient for safe discharge

· Crisis intervention

· Monitoring inpatient admissions for medical necessity

· InterQual and Milliman & Robertson Criteria

· Telephone reviews to Payors

· Reduced LOS from 5.9 to 4.2 days

· Headed clinical pathway committee

Position:  Quality Management RN

· Conduct focus studies and compile written reports on data collected for presentation at medical staff review and department meetings

· Conducted Endoscopy Study leading to changes in policy and procedure 

· Collect data used for determining medical staff reappointment

09/97-01/99:
American Health Care Providers-Richton Park, Illinois

Position:  Utilization Analyst

•
Monitoring inpatient admissions for medical necessity

•
Anticipate and facilitate services needed by the patient for safe discharge



Position:  Triage Nurse

•
Data entry of ER visits and/or inpatient admissions

•
Facilitation of services to in plan providers

•
PCP notification of services needed/provided to patient 

02/89-05/95:
St. Francis Hospital-Blue Island, Illinois

Position:  Analyst/Quality Management

•
Inpatient concurrent and retrospective medical reviews reported to insurance providers

•
Data collected, compiled and written reports submitted to medical staff

•
Daily review of inpatient records for quality issues

•
Daily review of inpatient admissions for medical necessity



Position:  Staff Nurse/Renal Unit

•
Performed peritoneal dialysis treatments

•
Care for adult patients, including ventilator dependent patients

03/87-02/89:
Medical Professionals-Chicago, Illinois

Position:  Staff Nurse for a nursing agency

•
Care for adult patients

07/85-03/87:
Hyde Park Kidney Center-Chicago, Illinois

Position:  Unit Coordinator

•
Director of Dialysis Unit

07/84-07/85:
Oak Forest Hospital-Oak Forest, Illinois

Position:  Staff Nurse on the Ventilator Unit

•
Care for adult ventilator dependent patients

•
Code team 

•
Rotation to ICU as needed

10/83-07/84:
University of Chicago Hospital-Chicago, Illinois

Position:  Staff Nurse in the Dialysis Unit

•
Adult hemodialysis and peritoneal dialysis treatments

12/81-10/83:
Ingalls Hospital-Harvey, Illinois

Position:  Staff Nurse in the Dialysis Unit

Position:  Staff Nurse in the Intensive Care Unit

05/81-12/81:
South Suburban Hospital-Hazel Crest, Illinois

Position:  Staff Nurse on a Medical/Surgical Unit

Education:  

       ADN, Prairie State College

       BSN, Lewis University
       MSN, Loyola University
Credentials:
       California RN License

       Florida RN License

       Illinois RN License
       New York RN License
       New York PRI Certification
       Pennsylvania RN License
       Wisconsin RN License

       Certified Case Manager #00140211

       American Heart Association BLS CPR card     

Program Experience:

       Proficient with Interqual and Milliman Guidelines

       Computer literate and proficient with all Microsoft Office Products
       Proficient with Cerme, Cerner, Ecin (Allscripts), Epic, Meditech, Midas, and
       McKesson programs

