
Karen Crane, RN

10250 74th St
Albertville, MN 55301

Kmcrane27@gmail.com
Professional Summary:

RN seeking position serving Seniors where dignity and respect are the cornerstone of providing holistic care to Seniors and their families. Compassionate, honest care, to Seniors and their loved ones as they navigate care of body, mind, and spirit during later stages of life, is at the heart of providing quality care. 
Education:

North Hennepin Community College, Brooklyn Park, MN 
· Nursing Associate in Science Degree

· Associate in Arts Degree/with Honors

License/Certifications

Minnesota Registered Nurse/License # 196377-7

Florida RN Endorsement # RN9476121

Parish Nurse Certificate 2011
Nurse Manager Certificate 2014

BLS Certificate-current

Nursing/Experience:

Cleveland Clinic Indian River Hospital, Vero Beach, FL (March 2017-Aug 2020)

Case Manager/Utilization Review

Worked in partnership with physicians, nursing and healthcare team members, utilizing professional skills to assess patient and family needs for medical and psychosocial needs and establish plans for effective management throughout the continuum of care.  

Provide proactive, individualized planning for patients’ progress across the continuum that optimizes quality of care, patient satisfaction, and utilization and reimbursement to meet organizational strategic objectives.
· Ability to interact well with others and be a team player as well as ability to work independently.
· Excellent communication skills, both written and verbal with tact, diplomacy, negotiation skills, and customer relations.
· Organizational and problem-solving skills with ability to prioritize assignments/effective time-management skills.
· Detail oriented, flexible and committed to patient advocacy.

· PC proficiency with Microsoft office products.

PrairieCare/Mental Health Hospital (4/7/16-9/1/17)
Inpatient Psychiatric Registered Nurse/Children & Adolescent Care
Provide mental health care/services to children, adolescents, and their families. 
· Mental Health Care/therapeutic communication
· Behavior management

· Regular check-in with patients/mental health

· Order entry/clarification/consents

· Collaboration with doctors regarding orders/patient care

· Monitoring medication effectiveness/side effects

· Performing tests/lab work (UCG, UDS, urine culture, blood work, etc…)

· Communication with family and treatment team regarding cares/concerns

· Computer documentation (AVATAR, email, Word, Excel)

Volunteers Of America; New Hope, MN (2012-2016)
Program Manager/RN

· Direct client care: providing direct client care; coordination of care with Dr’s, hospitals, family members, and case workers; on-going assessments of clients/needs; and emergency back-up when needed.

· Managed client care: assessing potential new clients for placement; assist clients requiring higher level of care to find appropriate placement; manage contracts (EW, CADI, private pay); billing; worked with care team to address client needs and ensure continuity of care; review monthly medication and service records to ensure accurate/complete documentation; and provided on-call supervision.

· Created infrastructure: converted client information to electronic system; computerized staffing schedules for daily tasks; implemented on-line educational material; and upgraded medication dispensing system.
· Education: Ensure all staff meet state requirements; administer and monitor computerized educational material for new hires and monthly/ongoing continuing education; oversee LPN tasks/education; updated client orientation to all staff.
· Hiring of all staff; ongoing training, supervision, and education as required by state regulations and best practice; provide performance reviews; perform investigations, disciplinary action and re-education when needed; make any VA reports as required by law; recognize and celebrate individual talents/strengths to build team.
· Evaluating/updating written policies and procedures to ensure compliance with all state regulations

· Responsible for on-site management and day-to-day operations of program: including all purchasing; billing/invoices; ordering supplies; petty cash; budget for program; oversee kitchen/staff; work with building management/housing for cohesive program functioning with Senior Housing; and works with surveys and inspections to maintain program compliance.
Chez Vous Homecare; Richfield, MN (2011-2012)

Registered Nurse

Provided complex medical care in home-type setting: assessments, ventilator, trach, tube feeding, catheter care, ADL’s, wound treatments, social and emotional support to clients and families. 

Home Care; Osseo, MN (2009-2011)

Private Homecare/RN 

Personal home care for elderly woman in assisted living. Set up and administer medications; coordinate doctor visits, health care needs, and communicate with family all cares and concerns. Assisted family in planning/providing end-of-life care.

Summary of Qualifications:

· Critical thinker

· Personable/able to lift client’s spirits

· Excellent communication skills 

· Leadership and organizational skills

· Enthusiastic, positive, and an advocate for client

References Available Upon Request

