Namuna Singh Maharjan
5004 E Holbrook St.  Anaheim, CA, 92807.  Phone number 251-751-7444
maharjannamuna@gmail.com, menamuna@hotmail.com
PROFESSIONAL PROFILE
· Master’s degree in Nursing administration/Education from University of Mobile
· Bachelor of Science in Nursing degree from University of South Alabama 
· 9+ years of nursing experience
· Strong leadership qualities and a great team player in the multidisciplinary team
· Strong analytical skill and ability to easily assess conditions and implement appropriate intervention
· Ability to readily develop rapport with patients, families, staff, and other health care professionals
· Proficiency in patient and family teaching/educating
· Active RN licenses in multiple states.
· Microsoft Word, Excel, PowerPoint

· Multilingual in English, Nepalese, Newari, and Hindi
· MAB and LPS certified.
EMPLOYMENT EXPERIENCE
             Charge Nurse Behavioral Unit September 2019-Present
             Anaheim Global Medical Center, Anaheim, CA

· Direct and oversee the daily activities for the assigned shift.
· Serve as a clinical resource. 
· Provide and assigns staff with break and meal break coverage as needed.
· Participate in the ongoing evaluation with the staff and for improvement.
· Deliver professional nursing care to the psych patients, establishes a helping relationship using a holistic approach and coordinate care planning with multidisciplinary healthcare team.
Clinical Supervisor, Nurse Advice Line June 2017- June 2019

Molina Healthcare. Inc, Long beach, CA
· Supervise day to day activities of Senior advice nurses including but not limited to staffing, assignment, and time off requests

· Monitoring of staff’s performance including productivity and compliance with regulatory requirements

· Review criteria regarding developing a plan of action to correct any quality issues identified with each direct report.

· Provide monthly coaching and counselling as needed to direct reports. 

· Collaborate with Human resource department and Director of department to implement corrective actions to the staff who does not abide company’s policy and who is unable to meet department goals.
· Handling all questions and issues raised by staff and escalating to the higher ups as appropriate.
· Ensure department compliance with HIPPA regulations relating to protection of personal history information (PHI)
· Recruiting new nurses with interviews and reviewing process in assisting with new orientation and training
· Assist nurses with difficult members and undertake appropriate steps to provide better service.

· Assist nurses with triage calls in case of staff shortage.
· Review and approve employee’s timecards on Kronos timekeeper.
· As a part of quality improvement team, work with interdisciplinary team to ensure quality care provided to members in a timely manner

Molina Healthcare. Inc, Long beach, CA
Senior Advice Clinical Nurse, Nurse Advice Line April 2017-June2017
· Completing telephonic assessments using standardized nurse protocols to evaluate the patient's health status and provide home care instruction, health education, and /or direction appropriate level of care.

· Documenting and maintaining accurate records of telephone assessments, interventions and disposition into the nurse advice software system
· Actively participating in internal quality and workflow enhancement projects.

· Identifying and referring the appropriate disease management and medical case management programs to members.

Kindred Hospital, Brea, CA 
Registered Nurse- Medical/Surgical/Telemetry unit November 2015- July 2017
· Proficiency in working in a medical/surgical/telemetry unit
· Providing floor orientation to the new hire nurses in the unit.

· Oversight the work completed by LVNs and CNAs.
· Assess, plan, implement, and evaluate care for patients.

· Maintain standards of practice.
· Assist patients with healing and recovery with different acute and long-term disease process
· Maintained patient charts and confidential files.

· Followed aseptic procedures and provided care in accordance with universal precautions with an emphasis on surgical/ traumatic wound care and debriding, intake and output, and stomas.

· Proficiency in medication Administration and electronic documentation in Protouch software
· Proficiency in proper insertion of Intravenous lines and in efficient and safe administration of Intravenous fluids, Blood and Blood products.
· Proficiency in taking care tracheostomy patients, patients with chest tubes and patients needing ventilation assistance.
· Proficiency in patient/family teaching. 
· Possess special sensitivity to meeting diverse needs of patients from a variety of cultures and socio-economic conditions.
 
Allure Medical Staffing, Lake forest, CA
Registered Nurse September 2015- April 2017
· Working as a charge RN as needed basis in skilled nursing facilities
· Provided direct nursing care to the Rehabilitation patients’ especially with total hip/knee/shoulder replacement surgeries and amputation.

· Followed aseptic procedures and provided care in accordance with universal precautions with an emphasis on surgical/ traumatic wound care and debriding, intake and output, and stomas.

· Proficiency in medication Administration and electronic documentation

· Proficiency in proper insertion of Intravenous lines and in efficient and safe administration of Intravenous fluids.
· Proficiency in inserting Foley catheters and gastrostomy tubes
· Worked efficiently with an interdisciplinary team, and performed accurate charting procedures.
· Proficiency in patient/family teaching as needed
· Supervise the day-to-day nursing activities performed by nursing assistance and LPNs

ResCare Pomona Valley, Pomona Valley, CA

             Registered Nurse September 2014- May 2015
· Supervise the day-to-day nursing activities performed by LVNs and Direct staff personnel
· Making up to date with resident’s MD appointments
· Onsite Orientation to new hire nurses
· Provided direct nursing care to developmentally delayed patients with long term health problems.
· Incorporation of plan of care, safe administration of prescribed medications, and other procedures
· Proficiency in inserting Foley catheters and gastrostomy tubes

· Proficiency in proper insertion of Intravenous lines and in efficient and safe administration of Intravenous fluids
· Followed aseptic procedures and provided care in accordance with universal precautions with an emphasis on surgical/ traumatic wound care and debriding, intake and output, and stomas.

· Proficiency in taking care tracheostomy patients.


Act Home Health, Garden Grove, CA



Registered Nurse Home Heath July2014-October 2015
· Provide direct nursing care to twin brothers with organ transplant rejection.
· Incorporation of plan of care, safe administration of prescribed medications, and other procedures
· Proficiency in inserting Foley catheters.

· Proficiency in proper insertion of Intravenous lines and in efficient and safe administration of Intravenous fluids
· Wound care management as needed using sterile technique.

· Proficiency in family teaching as needed
Cog burn Health and Rehabilitation Center, Mobile, AL (Ashland Place health and Rehabilitation Center, Mobile, AL)
Charge Nurse, Feb 2012- May 2014

· Supervise the day-to-day nursing activities performed by nursing assistance and LPNs.
· Provided direct nursing care to the Rehabilitation patients especially total hip/knee/shoulder replacement surgeries
· Followed aseptic procedures and provided care in accordance with universal precautions with an emphasis on surgical/ traumatic wound care and debriding, intake and output, and stomas.

· Proficiency in medication Administration

· Proficiency in proper insertion of Intravenous lines and in efficient and safe administration of Intravenous fluids.
· Proficiency in taking care tracheostomy patients.
· Proficiency in inserting Foley catheters and gastrostomy tubes
· Worked efficiently with an interdisciplinary team, and performed accurate charting procedures.
· Proficiency in patient/family teaching as needed.

Chautauqua Rehabilitation and Nursing Center, Defuniak springs, FL
Charge Nurse, June 2011—Jan 2012
· Provided direct nursing care to the geriatric residents and rehab residents.
· Supervise the day-to-day nursing activities performed by nursing assistants
· Incorporation of plan of care, safe administration of prescribed medications, and other procedures
· Proficiency in inserting Foley catheters

· Proficiency in proper insertion of Intravenous lines and in efficient and safe administration of Intravenous fluids.
· Demonstrated competency in patient/family teaching 
The Learning Tree Inc., Semmes, AL
Residential Instructor, November 2006 – June 2011
· Providing direct supervision of mentally challenged clients
· Providing basic living skills and behavioral instructions in order to improve their quality of life
· Medication administration 
· Implementing CPR and PCM (Professional Crisis Management) as needed
University of South Alabama Medical center, Mobile, AL (2009-2010)

Student Nurse- Med-Surgical nursing I & II Clinical, 5th and 6th floor
USA Children and Women’s Hospital, Mobile, AL (2009-2010)

Student Nurse- OB/PEDS



Providence Hospital, Mobile, Alabama.

             Student Nurse- Practicum Neuro Intensive Care Unit May 2010-July 2010
· Demonstrated time management regarding incorporation of plan of care, safe administration of prescribed medicines, and other procedures

· Correlated laboratory findings with pathological condition and incorporated it into nursing interventions 

· Processed efficient and safe administration of intravenous fluid 

· Demonstrated proper insertion of Intravenous lines and NG tubes 
· Proficiency in inserting Foley catheters
· Demonstrated competency in patient/family teaching 
· Demonstrated cultural competency by working in diverse patient populations

· Worked efficiently with an interdisciplinary team, and performed accurate online charting procedures.

· Successfully recommended and implemented changes to the Medical unit regarding assignment delegation and prioritization, resulting in a higher standard of patient care and reassessed/ revised plan of care, as needed.
EDUCATION
Masters in Nursing Administration/Education, May 2014

· University of Mobile, Mobile, AL

· GPA 4.0

· Alpha Chi honors society

· Sigma theta tau honors society

· Nominated for Who’s Who among Students in American Universities and Colleges 
Bachelor of Science, Nursing, December, 2010
· 
University of South Alabama, Mobile, AL

· 
President’s list: Spring Semester 2010 & Summer Semester 2010 

Associate in Science, Biology, May 2008

· 
Bishop State Community College, Mobile, Alabama

· 
Dean’s List, Bishop State Community College, 2007
· 
President’s List, Bishop State Community College, 2008

CERTIFICATIONS
· Current CPR Certified
· Registered Nurse (CA, TX, NY, FL)
· MAB trained
· LPS certified



COMPUTER SKILLS


Internet 
Microsoft Word

Microsoft Excel

Microsoft PowerPoint

LANGUAGES

English
              Nepali


Newari   
             Hindi
