
 

Keisha-Gaye Pinnock, RN 
978 NW 126 Terrace   
Coral Springs, FL 33309 
Phone: 954-5043887 
Email: pkei24@yahoo.com  

PROFESSIONAL SUMMARY 
A compassionate and highly motivated Registered Nurse, who acquired years of experience in 
Neuro-stepdown, home health, long term facility and rehab. Equipped with the skillset and 
knowledge to provide exceptional care to diverse patient population with a passion for patient care 
and making a difference in the patients’ lives. Reliable nurse with strong organizational and 
prioritization abilities; who is efficiently trained in utilizing EPIC and CERNER software systems. 
Has experience with keen emphasis on care of patient with CVA, aneurysms, seizures and other 
altered neurological functions. Who also has experienced in caring for critically ill patients on 
Covid Unit. Holds a Bachelor Degree in Nursing, and is now seeking to continue developing my 
experience in this rewarding career to grow professionally and contribute to the high demand 
during this pandemic.  

CERTIFICATION& LICENSURE 
Registered Nurse, State of Florida  
Basic Life Support Certified 
Advanced Cardiac Life Support Certified 
NIH Stroke scale Certified 
SCRN –Stroke Certified Registered Nurse 
 
 
PROFESSIONAL EXPERIENCE  
 
Registered Nurse ( Neuro-Stepdown) 
Boca Raton Regional Hospital                                               Nov 2018-Jan 2021 

● Thorough assessment and monitoring patients who are declining or  has neurological 
deficit 

● Identifying subtle or sudden changes in patient condition and taking the appropriate steps 
● Monitor patients on Cardizem , Lasix ,Vasopressors  and titrate accordingly 
● Monitor patients on continuous Heparin drip and following Heparin protocols 
● Working closely and collaborating with physicians and all other healthcare providers 
● Monitoring patients before, and after invasive procedures and ensure pre-procedure 

screening is completed 

● Order diagnostic test such as X-rays, and laboratory tests as per physician’s orders 
● Recognizing lethal rhythms and taking immediate  life saving actions  
● Monitoring patients rhythms and report arrhythmias to physicians 
● Responsible for managing and supervising direct care of patients with neurological deficit 
● Administration of  oral, IV and IM medications and determine what is appropriate for 

patient  
● Providing care to critically ill patients on COVID unit and collaborating with physicians 
● Prepares equipment and assist the physician with bedside procedure 

● Educate patient and family members 



 
 
 
Registered Nurse (Neuro-Stroke Unit)                                 Aug 2017- 2019 
Memorial Hospital West 

● Identifying the early signs of a stroke and implement methods to deal with it quickly 
● Responsible for managing and supervising direct care of patients with neurological deficit 
● Informing Physicians regarding change in patient condition that are detrimental to patient 

health and adhering to the treatment regime 
● Monitor patients on Cardizem Drip  
● Monitor patients on continuous Heparin drip and following Heparin protocols 

 
● Educate Patients on risk factors for stroke, health maintenance and explain the plan of care 
● Order diagnostic test such as X-rays, ECGs and laboratory tests as per doctor’s order 
● Interpret information from electrocardiogram/ Tele monitor and report arrhythmias 
● Administration of medications, oral IM, IV and subcutaneously as per doctor’s order 
● Monitor patients for changes in status and indication of condition such as stroke, seizures, 

sepsis and initiate the appropriate interventions. 
● Documentation of results, assessment, interventions and patient responses to treatment 
● Completion of modules of Language of Caring 

 
Registered Nurse                                                                   May 2017-Aug 2018 
All Metro Health Care Agency 

● Monitor Patient condition & obtain vitals 
● Provide feeding and administer medications through mic-key button or G-tube 
● Perform assessment and document all care and treatment provided 
● Provide Tracheotomy care 
● Administer breathing Treatments, via Tracheotomy 
● Performed wound care as needed 
● Provide CPT(Chest Physiotherapy) 
● Report Abnormal Finding to Nurse Supervisor 

 

Reservation Agent              March 2014- June 2017 
Bonaventure Resort and Spa Weston, FL 

● Maintain an inventory of vacancies and room assignments 
● Register arriving guests and assign rooms 
● Answer inquiries regarding hotel services and registration by email and by telephone; 

providing information about services available and responding to guest complaints 
● Compile and check daily record sheets guest accounts receipts and vouchers using 

computerized systems 
● Organize spread sheets for wholesalers and third party companies reservation by arrival 

date  
● Reporting errors in rate and system errors to supervisor 

 
Certified Nursing Assistant               Feb 2013- Feb 2014 
Sunrise Health & Rehab Sunrise, FL   

● Responsible for providing  nursing assistance to residents in long-tem facility 
● Obtained and charted vital Signs  
● Reported pertinent information to nurse 



● Recorded Input and Output 
● Assisted residents with activities of daily living 
● Proficient in using Assisted devices such as Hoyer lift 

 

Certified Nursing Assistant  Jan 2013- Feb 2014 
Masters Home Health Care Inc. Sunrise, FL 

● Assisted with Personal Care  
● Assisted with activities of daily living such as feeding, grooming and changed bedding 
● Obtained  and recorded Vital Signs 
● Reported observations to the Nursing Supervisor 

 
EDUCATION 

Bachelor of Science in Nursing                                            March 2017 
Chamberlain College of Nursing Miramar, FL 
 
Associate Arts Degree (Honors)              December 2011 
Broward College Coconut Creek, FL 

● Dean’s list: Winter of 2010 to Fall of 2010 
● Member of Phi Theta Kappa Honor Society 

Associate of Science in Degree in Business Administration        December 2008  
University College of the Caribbean Jamaica, KIN 
  
SKILL HIGHLIGHTS  
● Strong critical thinking and ability to quickly identify change in patient condition 
● Ability to adapt easily under pressure, while providing proficient patient care  
● IV skills, ability to initiate and establish IV access and blood draw 
● Able to multi-task, while prioritizing according to patient condition or need 
● Detail Oriented, and organized  
● Proficient in EPIC and  CERNER software system 
● Ability to care for ill patients on COVID unit  
 

 
VOLUNTEER EXPERIENCE 

Feeding South Florida, Hollywood, FL                      November 2017 
● Sort and pack food according to the food groups 
● Check labeling for expiration date and sort accordingly 

 
 


