Teri A. Knight

7480 Cheathams Rd. | Amelia Court House, VA 23002

(804) 245-1202 | teriaknight@gmail.com
	Education
	Dec. 2016
May 2011
	John Tyler Community College
• AAS in Nursing
James Madison University               
• BS in Health Sciences, Concentration in Public Health Education


	Certifications
	
	PCCN 
Certified by American Association of Critical Care Nurses exp. 07/2021
CHES 
Certified Health Education Specialist by NCHEC, exp. 04/2021
BLS/ACLS 
Certified by American Heart Association exp. 05/2021

	Experience
	Dec. 2020 - Present 
Dec. 2019 - Dec. 2020

	AMN Healthcare - RN - Crisis ICU Nurse
· Adapt quickly to new environments while applying critical care knowledge for patient care
· Learn new charting systems (Epic) and be able to effectively use them with minimal training
· Care for COVID-19 ICU patients during crisis staffing and higher than normal patient ratios
· Work alongside staff nurses as a team to provide the best patient care possible
· Manage patients in difficult environments while keeping compassion and providing the best communication possible with families and doctors.
Tyson Foods, Inc – RN – Occupational Health Nurse
• Coordinate as a team to identify, document and maintain worker’s compensation files 
• Develop health promotion, education and training programs
• Inspect health equipment as required, perform inventory and order items as needed
• Collaborate with Safety Department to assist with safety inspections at additional locations
• Maintain employee health records per HIPAA and OSHA requirements
• Perform required employee health assessments 
• Conduct DOT/Non-DOT drug and alcohol testing
• Provide first aid and emergency care for occupational and non-occupational injuries and illnesses


	
	Oct. 2018 -May. 2020

	CJW Medical Center (Chippenham Campus) – RN – Cardiovascular ICU
• Use critical care knowledge to administer compassionate care to a variety of acute patient conditions including diabetic ketoacidosis, myocardial infarctions, abdominal & aortic aneurysms, acute vascular occlusions, and emergent open chest procedures 
• Lead the unit as Charge Nurse by creating effective staff assignments, completing unit audits, and managing patient transfers 
• Serve as Night Shift Schedule Coordinator to facilitate self-scheduling and enforce work requirements when necessary 
• Precept new hire nurses to unit with compassion and patience 
• Educate patients and family members about the ICU environment and the disease processes involved while maintaining patient privacy rights


	
	Feb. 2017– Oct. 2018

	CJW Medical Center (Chippenham Campus) – RN – Cardiovascular Step-Down Unit
• Perform specialized nursing care to post-surgical patients in close collaboration with the Cardiovascular ICU 
• Be an educational resource for patients & family members regarding new dietary guidelines, diabetes management, heart failure, device management, and pulmonary exercises 
• Foster an inclusive, educational environment for new graduate nurses as a Nurse Preceptor 
• Lead as Charge Nurse to ensure the team provides the best care possible to all patients, even when short staffed 
• Assess patients for potential discharge needs and report to Case Manager 
• Collaborate with other specialties including PT/OT for continuous care
• Perform pre-operative education for multiple procedures including cardiac catheterization, CABG, colonoscopy, ablations, and vascular surgeries


	
	Dec. 2015- Jan. 2017

	CJW Medical Center (Johnston Willis) – Nurse Tech – Women’s Health Unit 
• Collaborate with nursing staff to obtain patients’ vital signs, monitor blood glucose, document intake and output, and assist with turning/ambulation
• Answer call bells and unit telephone calls with courtesy per unit protocol
• Assist nursing staff and patients with admission, transfer, and discharge preparation to ensure smooth transitions onto and off the unit
• Prioritize patient needs in a timely and efficient manner while providing compassionate care
• Listen to patients during difficult times and provide appropriate support and/or resources


	
	Sept. 2014- Sept. 2016

	Domino’s Pizza (Corporate) - Delivery Expert 

• Accurately follow health department standards in food preparation and sanitization
• Be culturally aware to different food preparation needs of customers & explain potential cross contamination risks to those with allergies
• Perform safe and accurate cash transactions using quick math
• Answer phones with proper etiquette and provide excellent customer service 
• Train new delivery staff about expected job responsibilities
• Assist with restocking items with attention to expiration date


	
	Nov. 2011- Dec. 2013
	CJW Medical Center (Chippenham Campus) - Mental Health Tech - Tucker Pavilion
• Develop and lead support groups about various mental health topics (stress, substance abuse)
• Create a safe and supportive environment for adolescents during times of crisis
• Work under pressure and professionally handle situations involving conflict between multiple parties such as children and parents, case managers, or nursing staff
• Promote positive behavior change in accordance with individual treatment plans
• Answer telephone calls and questions about patients in accordance with HIPAA
• Schedule appointments between parents and social worker/doctor
• Able to effectively multitask (answer phones, talk to doctors) and ensure safety of patients on the unit at the same time


	Recognitions
	Aug. 2019
Oct. 2018
July 2017
May 2011
	CVICU Wingman Award Nominee 
CVICU Wingman Award Nominee 
CVSD Wingman Award Winner 
Top 10 score for JMU Class of 2011 in Health Education Assessment


