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EXPERIENCE 

JULY 2019 –PRESENT  

DETOX/BEHAVIORAL HEALTH NURSE, LEGACY DETOX 

Performed initial admission assessment for mental health and substance abuse patients 
Responded to  all emergency medical situations 
Completed  daily nursing assessment and documentation  
Administered and verified scheduled medication per Physician order 
Performed routine vital signs assessments 
Provided routine nursing care based on patient needs  
Communicated with psychiatrist and medical physician regarding patient needs 

 

NOVEMBER 2018 –JULY 2019  

DETOX/BEHAVIORAL HEALTH NURSE, FIRST STEP BEHAIVORAL HEALTH 

As a Detox/ Behavioral health nurse the tasks that I perform are: 
 Assess clients during admission 
Monitor clients through different stages in detox 
Administer medications to clients as prescribed by Physician and as needed 
Assess and monitor vital signs 
Performed nursing interventions when required  
Proficient in utilizing KIPU system 
Assess clients on daily basis to evaluate mental status 
Evaluated client for signs and symptoms of post-acute withdrawal symptoms and 
intervene as needed.  
Provided daily nurses notes on client's progress during time in facility. 
Provided support to clients struggling with mental health disorders 
Ensured safety of clients with Suicidal ideation/homicidal ideation 
 
MAY 2015 –NOVEMBER 2018  
MEDICAL STAFF ASSOCIATE, CSL PLASMA 

As a Medical Staff Associate (MSA) I performed certain nursing skills in a plasma donation 
facility. Some of the task that I performed was assessments, physicals, documentation 
and resolving any adverse events of the clients. I was also required to evaluate any client 
that exhibits any signs that they are not suitable to precede with the plasmapheresis 
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procedure. As an MSA it was my responsibility to ensure compliance in all the tasks 
performed by following the SOPs that are set by the company. 

FEBRUARY 2013 – SEPTEMBER 2014 
SALES REPRESENTATIVE/CUSTOMER SERVICE, CONVERGYS 

As a customer service representative, I assisted my customers with their existing AT&T 
accounts. I spent most of my time communicating with the customers and building 
rapport. As a customer service representative, I also made sure that all the customer's 
questions were answered, and all the issues were solved to avoid escalation. I was also 
the top performer for our Quality Assurance team. As part of the company I was also 
given the opportunity to be a floor support and spent most of my employment period as 
a floor support. It was my duty to train the new agents as well as making sure they were 
successful at meeting all the call handling requirements by coaching the agents. As a 
floor support I was responsible in training the agents on any new material the company 
received. 
 
APRIL 2011-FEBRUARY 2013 
SALES ASSOCIATE / CASHIER, GAP OUTLET 

Working as a sales associate at Gap required me to be moving around and constantly 
active. I also help our customers in finding items that fits their fashion senses and their 
styles based on what they tell me they do daily and sometimes hobbies. I provided fast 
and friendly customer service to ensure customer satisfaction. This position also required 
me to use a cash register to take different forms of payments from the customers. 
 

 

EDUCATION 

MAY 2018-DECEMBER 2020 

RN PROGRAM, BROWARD COLLEGE – COCONUT CREEK, FL 

 Obtained an Associate of Science in Nursing degree in December 2020. 

 

AUGUST 2015 TO AUGUST 2016  
LPN PROGRAM, ATLANTIC TECHNICAL COLLEGE - FORT LAUDERDALE, FL 

Completed the LPN program in one year and was awarded Student Tutor award. 

 2007-2011 
HIGH SCHOOL DIPLOMA, GATEWAY CHARTER HIGH SCHOOL - FORT MYERS, FL 
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LICENSE   
Registered Nurse 
License valid from March 2021 to July 2022  

 
Licensed Practical Nurse 
License valid from July 2019 to July 2021  

 


