

	Twanda y. Gates
Milwaukee, WI  · (414) 530-4662
twanda@gmail.com 

	
	aug 2016 – present
Clinical nurse II psychiatry | aurora psychiatric hospital
· Perform medical and mental health assessments and accurately document in HER
· Perform medication reconciliation and review with triaging psychiatrist
· Collaborate with Psychiatrist and or PA to determine the appropriate level of care
· Complete hospital-to-hospital transfers
· Triage calls and directs to appropriate resources
· Provide utilization management/review

	jan 2016 – aug 2016
Clinical nurse II operating room | aurora west allis medical center
· Assisted surgeon during procedures; administered medications per provider orders. 
· Performed initial assessment of patient and gathered pertinent health information
· Implemented a nursing plan of care tailored to patient needs and 
· Consulted and collaborated with surgeon
· Recognized changes in patient’s condition and took action as required
· Updated patient record, monitor patient’s needs and response to treatment
· Provided patient/family education 

may 2012 – present
Clinical NURSE II Psychiatry inpatient and rn triage outpatient | Columbia St. Mary’s
· Charge nurse duties, including but not limited to:
· Coordinate patient/nurse assignments considering acuity, staff matrix, unit-based competence
· Coordinate workflow of the unit (shift change report, meals, meetings, care coordination rounds)
· Manage admissions, transfers, discharges, collaborating with other units as needed
· Assures equipment is functional
· Bedside nursing


PROFESSIONAL EXPERIENCE


Education 
	Bachelor OF SCIENCE - nursing Chaimberlain university

associate degree – nursing bryant & stratton college  

bachelor of science University of southern mississippi
Major – Journalism 


licensing & credentials
	Current and active
registered nurse Wisconsin department of safety aand professional services – board of nursing  
License # 190642-30 

Jul 23, 2020 –   Jul 2022
basic life support for healthcare providers American heart association



Skills
	· Psychiatric nursing 
· Charge nursing
· EPIC Software System
· Health assessments
	· Cerner Software System
· Patient care coordination
· Crisis prevention
· Clinical Leadership




references
Available upon request.
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