			JENNIFER L. SMITH, RN, MSN, CFNP (BC), LC
				1540 Barrington pl
				Ann Arbor, MI 48103
				(734)896-1755
				Smitjenn63@gmail.com

Career Objective: 
	To be able to use the wide variety of Nursing skills in order to assist patients in maximizing health, as it relates to primary care, case management, lactation,

EDUCATION:
Certification Lactation Consultant
	International Board of Lactation certification 2017-2022
Master’s Degree- Family Nurse Practitioner
	Michigan State University, East Lansing, MI 1999-2002
		GPA3.78
Bachelor’s Degree
	Eastern Michigan University, Ypsilanti, MI.  1998
Associate’s Degree
	Washtenaw Community College, Ann Arbor, MI 1990
Sign Language Studies 
	Madonna University, Livonia, MI 1998- Took classes toward professional degree in American Sign Language. 

PROFESSIONAL EXPERIENCE
Nurse Practitioner/Care Navigator
Lactation Consultant		University of Michigan Hospital (Michigan Medicine) 
				Internal Medicine, Adult Medicine and Pediatrics, General Pediatrics.
				10/2012- 6/2020
				Nurse Practitioner/Care Navigator  - Using Advanced Practice Nursing , 
				Skills, provided care management for adult and pediatric patients with 
				Complex medical needs, mostly within the primary care setting. 
				Collaborated with other members of the health care team, including 
RN’s, MD’s, NP’s Social Workers PharmD, Registered Dieticians, Care Managers, as well as professionals in the community, in order to assess patient needs, and locate needed resources, for the delivery of high quality, high efficiency and cost effective health care. Many times, this began as a transition from inpatient to outpatient settings. This included those patients with complex medical and social needs, with a variety of literacy levels. This program was driven by evidence based clinical guidelines, preventative guidelines and protocols with the goal of optimizing the health status of the patient, minimizing complications, and preventing unnecessary use of the Emergency Room. Another focus was to increase patient’s access to primary care, as well as increase access to specialized programs and products. This included assessing physical, emotional, psych -social, educational needs of patients and their families. Provided patients with self management support with a focus on empowering, encouraging as much independence as possible, using identification of barriers, such as incomplete communication with providers, or lower literacy levels. This included both in person evaluations, as well as phone assessments, and frequent follow up when needed. Worked with Practice Managers, Panel Managers, and Ambulatory Care leadership to improve strategies for delivery of managed care, reviewed current literature, attended seminars to update skills, and deliver Patient-Centered Medical Home care.
Chronic Care Team- Focused on identifying gaps in health care using quality indicators, such as BPA, monitoring of immunizations.
Lactation Consultant. Worked with women and their infants, usually newborn, to assist with the care of the lactating couplet. This included assessment of barriers to successful breastfeeding, and encouraging families to continue to seek knowledge, support, in their effort to breastfeed. Sometimes this included helping mom’s feel supported in their decision not to breastfeed. This also included helping families preparing for lactation after a previous loss of a child, and women with high risk for ineffective lactation, such as previous breast surgeries. 
	Registered Nurse:
	Breastfeeding Support Team
	NRP Instructor
University of Michigan Women’s Hospital/Birthing Center (Michigan Medicine), Ann Arbor. 
 08/06-2012, 01/03-05/03  Antepartum, Labor and Delivery, Post Partum, Newborn Nursery. Responsibilities include basic and advanced care of patients and their families in the above units. This included fetal monitoring, admission assessment, and evaluation, circulating in the operating room for c-sections, and minor gyn procedures, pre, intra and post surgical care, care of the laboring woman, post delivery care extensive patient education, newborn assessments,  including care of the newborn baby after discharge.. IV initiation and other phlebotomy, catheterization, surgical prep and pharmaceutical care, assisting with circumcisions, 
Initiating breastfeeding, identifying potential and current problems/barriers to successful breastfeeding, such as difficulty latching and painful nipples. 
Assisted Charge nurse as Team Leader, 
Assisting with Nursing Students from University of Michigan Eastern Michigan and Washtenaw Community College with their “Care of the childbearing patient and Newborn”
Taught several NPR (neonatal resuscitation)
Gave tours of the Birthing Center for families who expect to be delivering their baby shortly at Michigan Medicine.

	Adjunct Clinical Instructor
				Washtenaw Community College. Ann Arbor, MI
				3/05-5/2011 Fundamentals of Nursing, Geriatrics,and OB-GYN(Care of 
				Childbearing Family)
				10/02-2004 Ob-GYN (Care of Childbearing Family), as well as taught
  Health Assessment, Participated in WCC’s Nursing Continuing Education Advisory Committee and taught portions of the RN Refresher Program.
Wrote RN CEU, “Pediatric Pain”

	Registered Nurse	Child Health Associates. Ann Arbor, 
				7/94-5/03
Responsibilities included extensive phone triage of pediatric patients, patient education, especially with chronic conditions such as asthma, and allergic rhinitis. Also responsible for suture removal, phlebotomy, managed care coordination, iv initiation, pulse oximetry, hearing and vision screening completing newborn screens, assisting MD’s and NP’s. Assisted with triage and treatment of pediatric emergencies
Worked as Charge Nurse and Team Leader, supervised nursing and non nursing staff in the daily operations of this very busy pediatric office.  At At the time I worked there, there were ten physicians, and 5 Nurse Practitioner.

Lutheran General  Hospital, Park Ridge, IL.
8/93-5/94
Responsibilities included care of the patient in Labor and Delivery, pre, .  intra and immediate post partum.  Duties in the Operating Room included Circulating and Scrubbing for c-sections, and  minor GYN surgeries. Assesment, monitoring (mom and baby ) monitoring of both High risk and low risk patients. 

Hoffman Estates Medical Center, Hoffman Estates, IL.
1/94-5/94, 6/91
	Responsibilities included care of the patient in Labor and Delivery-Pre, intra, immediate post partum, including assessment and monitoring of both mom and fetal  Duties in the Operating Room included circulating, pre and post operative care of mom and baby couplet. Monitoring of mom and baby in both high risk and low risk patients. 
9/90-6/91
	General nursing responsibilities, on both the adult  general surgical floor, and in the Surgical Surveilance unit ( a 4 bed ICU step down unit)

Corning Hospital, Corning, NY
8/92-8/93
Registered Nurse in Labor, Delivery, prenatal, post delivery unit as well as Newborn Nursery, and general gyn unit for both high risk and low risk patients. Included care of the newborn immediate post c-section, 
Child Birth Education/Sibling class.

St. Joseph Hospital, Ann Arbor, MI
6/90-8/90 
Completed Graduate RN orientation on post surgerical unit (8 weeks post graduation, prior to family moving out of state for spouse’s employment.

Licenses and Certifications
			Family Nurse Practitioner, Board Certified (ANCC) since 10/02
			Registered Nurse, State of Michigan (previously licensed in Ohio and Illinois.
			Lactation Consultant, IBCLC, since 2017, to be renewed 2021.
			CPR ( due to be renewed, 1/2021).
			Formerly certified NRP,
			Former NAPNAP member
			Michigan Lactation Association 

Special Skill and Experiences
Organized class titled, “Germs” for Pioneer High School for both regular and special education students, which focused on food safety, infection control, CPR, First Aid, 2006.

Served on NCEAC (Nursing Continuing Education Advisory Committee) at Washtenaw Community College, worked on their RN refresher course, and created CEU offering, “Pediatric Pain” 2004- 

Guide By Your Side-Consultant for State of Michigan Department of Community Health Early Hearing Intervention program. Assisted parents whose children have been recently diagnosed as having a hearing loss (at that time, the average age of hearing loss detection was 3 years old, in 2020, we can detect this at a much younger age). Assisted parents with exploration of education options and coordination of medical appointments.2004

 Holley Ear Institute –Volunteered as  Medical professional for families (ages newborn to grandparent)for families with children who have been diagnosed with hearing loss ( most of children were Deaf, therefore, ASL was prominent language). Several of these children also had multiple severe co-morbidities. Also worked with Holley Ear Institute to organize their First Aid manual.
2005-2011

Lion’s Bear Lake Camp-Volunteered as medical personnel for children with Hearing Impairments, and other disabilities. 2005.

Unpublished Documents:
			Pediatric Pain, WCC, CEU, 2006.
Rapid Strep Screening for Group A Beta Hemolytic Streptococcal Antigen, MSU graduate project, 2001. 
The Advanced Practice Nurse’s Guide to Working with the Deaf Patient, MSU graduate project, 2001.


                   Professional references available upon request





			
			




