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	Audrey kelly-smiles
Registered Nurse

	Profile
Hi, my name is Audrey. I have had 17yrs of experience, over a decade. at Sinai Grace Hospital, Emergency Department. The ER is a level 2, 83 bed facility with 4 Trauma bays. I can in no way summarize in a few words all my skills and experience. Peoples urgency is not always an emergency. I am versed on critical care and treatment. My Mental Health patients have taught me we are all one step away from their shoes. The radio calls I receive and interpreted is the first and sometimes the last step to resus. The Covid can only be explained by “Covered by the Blood”. 
I have learned that nothing is planned we just execute. I have put forth my best efforts to work and thrive in an area of life and Death. My Plan is to be a team player and I will be an asset to any person, patient, and company.
Contact
PHONE:
313-610-9702

EMAIL:
Aua1smile@gmail.com

Hobbies
Event planner entrepreneur
Exploring new food ideas
Fitness
Shopaholic
	
	EDUCATION
Oakland Community College
2001 - 2002
Degree as a Registered Nurse with a GPA of 3.5.

Oakland Community College
2000 2001
Degree as a License Practical Nurse

Oakland Community College
1996
Degree in Mental Health/ Social Work

WORK EXPERIENCE
Detroit Medical Center
Registered Nurse Emergency Department/Trauma 
2004–Present
· Responsible for obtaining vital signs and blood sugars at scheduled times, establish IVs, recording patient information on DMC EMR database and meeting all requests to keep up patient satisfaction levels.
· Responsible for obtaining patient medical and social history.
· Provide patient care by complying with patient care standards and professional code of ethics for nursing.
· Establish positive relationships with patients and staff to keep a healthy work environment.
· Performs triage, while considering both physical and psychosocial elements.
· Manages basic life support needs and stabilizes patients until the attending physician is available based upon nursing standards and protocol.
· Work directly under physicians, assisting with physical exams, diagnostic testing, and treatments.
· Prepare and administer (orally, subcutaneously, through an IV) and records prescribed medications.
· Report adverse reactions to medications or treatments in accordance with the policy 
· Maintain proper supplies and appropriate medical equipment to care for patients.
· Reports any suspected abuse to the appropriate agencies.
· Initiate patient education plan, as prescribed by physician.  Teach patients and significant others how to manage their illness/injury, by explaining: post-treatment home care needs, diet/nutrition/exercise programs, self-administration of medications by a licensed registered nurse.
· Follows facility and OSHA safety rules and procedures while on assignment.
· Uphold HIPPA regulations.
· Provided care for Children and Adult patients in an emergency setting.
· Provided care within COVID-19 Clinic of the Emergency Department. Determine if respiratory therapy needed to be called.  Provide respiratory and ventilator management for patients.
· Assisted as preceptor by training and development of new staff members.
· Provide individualized assessment and treatment to patients in the critical or emergency phase of an illness or trauma. 
· Work closely with doctors to keep patients and their family members updated on test results or treatment recommendations.
· Common patient populations seen include trauma, pediatric, cardiovascular, obstetrical, gynecological, psychiatric, oncology, transportation, and respiratory emergencies. 
· Recognize life threatening problems, rapidly arrange necessary care, and assign appropriate ESI at triage.
· Coordinate and deliver patient care utilizing the Nursing Process and following all established standards of practice within State and Federal guidelines. 
· Participated in performance improvement, nursing quality, and nursing research activities, utilizing same in clinical practice.
· Assists physician during examination, treatment, and procedures.
· Provided supervision of non-RN personnel and acting as a resource for ancillary staff on assigned unit.
· Provided safe and therapeutic care using the values inherent in our hospital culture.
 

Detroit Medical Center
Clinical Coordinator Registered Nurse Emergency Department/Trauma
2011–2017
· Supervise team of nurses and ancillary employees for level 2 trauma center.
· Prepare and manage schedules and payroll for the emergency department staff.
· Manage educational training for the employees.
· Manage employee review process and ensured compliance with State and Federal regulations.
· Monitor unit budget to ensure financial objectives are met.
· Achieve departmental goals and objectives by instituting new processes and standards for patient care.
· Actively participate in the unit base Quality Assurance Program.
· Prepare the department for HIPAA and JCAHO reviews.
· Assist team members with various nursing tasks.
· Perform all tasks with a patient centered focus while seeking opportunities for improvement of processes and treatments.
· Establish positive relationships with patients and staff to keep a healthy work environment.
· Assist with lifesaving interventions as part of the multidisciplinary team in the Emergency Department.
SKILLS




Column1	
Manage 25 – 30 employees	Microsoft Office, Citrix, Cerner, Firstnet	Implement sterile techniques	Knowledgeable in reporting abnormal findings	Establish IVs/ Phlebotomy skills	Patient Education	Covid Testing, Collecting and Processing	Assist with resuscitation and trauma codes	Completion and translation ECG rhythms	Chest tube set up, arterial lines, CVP monitor	Ability to interact with diverse populations	Critical thinking and multi tasking skills	Certified BLS, ACLS, TNCC, PALS	CPI Training	0.75	0.9	0.9	0.75	0.9	0.8	1	0.9	0.65	0.85	0.8	0.9	1	1	
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