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Diana Puente Head 	CURRICULUM VITAE
23225 North 117th Drive 	(480) 371-9890
Sun City, Arizona 85373 	dpuentehead@email.arizona.edu

EDUCATION 	Doctor of Nursing Practice – In Progress 	Expected: December 2021
	Emphasis: Adult-Gerontology Acute Care Nurse Practitioner
	University of Arizona
	Tucson, AZ

	Bachelor of Science, Nursing 	April 2015
	Grand Canyon University – Boswell Campus
	Phoenix, AZ


WORK	Banner Healthcare
EXPERIENCE	Phoenix, Arizona

	Staff Nurse, Banner Estrella Medical Center	December 2017 – Present
	Intensive Care Unit
	Function as alternate unit lead/charge nurse on an as needed basis, tasks include: unit staffing, unit resource educator, bed placement and ensure patient quality and safety measures.
	Special skills include post open heart recovery, balloon pump and Impella management, Rotoprone bed troubleshoot and management
	Participated as the ICU Unit Representative role to enhance communication between staff and leadership teams in an effort to improve system and unit processes. 
	

Maricopa Community College, Estrella Mountain Campus
Goodyear, Arizona	

Clinical Adjunct	October 2017 – Present

Supports faculty with initiatives involving clinical simulation research and effective teaching strategies in a simulated patient care environment
Proactively coordinates in advance with lead faculty to schedule activities and manage equipment or supplies for each activity.
Provide reports or feedback to lead faculty on student progress or outcomes.
Coordinate and supervise students to ensure that lab experiences meet course objectives.
Provide individual oversight to students for practice and/or remediation on technical skills as requested by faculty and students.

Honor Health
Phoenix, Arizona

	Network Float Pool RN 	September 2018 – September 2019
	Intensive Care Unit
	Support the overall goal of the network float pool department to help facilitate critical care staffing needs network wide. Managed care for adult critical care patients. Float to areas of higher need based on skill and patient acuity levels.

Abrazo Healthcare, Maryvale Campus
Phoenix, Arizona

	New Grad RN / Staff Nurse, Level 1 	December 2015 – December 2017
	Intensive Care Unit
Completed the Intensive Care Unit New Grad Program.
Assist in relief charge nurse duties to ensure adequate daily staffing while maintaining positive communication and team player attitude with physicians, administration, critical care staff, patient and families.
Collaborate with staff and leadership teams to determine monthly key performance goals specific to the critical care unit and ensure goals are set and met on a day to day basis.
Facilitates transition of new hire critical care nurses by ensuring continuum in education and training via the preceptor role
Collaborated with colleagues in developing a unit specific preceptorship program to align with policies, procedures and patient demographic disease processes.
Co-chair ICU Committee to enhance communication, team building opportunities and discuss of areas of improvement in order to help meet health system mission, vision and values.

Nurse Externship	May 2015 – December 2015
Intensive Care Unit

Participated in transition to practice program to facilitate the gap between a student nurse and new nurse to enhance confidence, build a positive support system and minimize for seen challenges within a new nurse in practice
Provided feedback to staff, clinical coordinators and program directors on the needs to alleviate new grad concerns regarding safe, effective patient centered care and critical thinking skills within the critical care unit
Collaborated closely with assigned preceptor to achieve effective practice of standards of nursing care practice.




LICENSURE	Registered Nurse, Arizona State Board of Nursing
	License # 196201


CERTIFICATIONS 	Certified Critical-Care Registered Nurse 	2018 – Present

	Advanced Cardiac Life Support 	2020 – Present

	Basic Life Support for Healthcare Providers 	2020 – Present


PROFESSIONAL	American Association of Critical Care Nurses 	2017 – Present
AFFILIATIONS 
	American Nurses Association 	2015 – Present


MAJOR 	Unit Representative, Nursing Practice Council 	2017-2018
COMMITTEES 	Banner Estrella Medical Center

	Member, ICU Unit-Based Shared Governance Council 	2017-2018
	Banner Estrella Medical Center

	Co-Chairperson, ICU Unit-Based Shared Governance Council 	2016-2017
	Abrazo Maryvale Campus

	

REFERENCES	Available upon request

