
Jherrel Nicole Jones
Memphis, TN. Jones.jherrel@outlook.com. 901-216-1463

OBJECTIVE
To obtain a position as a Registered Nurse within a critical care setting where analytical skills, critical thinking, and
experience in providing evidence- based care will be frequently utilized.

EDUCATION
Bachelor of Science in Nursing
University of Memphis- Loewenberg College of Nursing
December 2019
GPA: 3.13

Bachelor of Arts in Social Work
University of Memphis
August 2014
GPA: 3.34

LICENSURE
BSN - March 2020

CERTIFICATIONS
BLS     - April 2020
ACLS  - May 2020
PALS   - May 2020

CLINICAL EXPERIENCE
Baptist Memorial Hospital- Desoto
Emergency room RN August 2019- Present Southaven, MS

● Provide technical assistance under the direction of the registered nurse in Emergency department.

WORK EXPERIENCE
Lakeside Behavioral Health
Community Counselor
May 2018- August 2019 Memphis, TN

● Provided behavioral intervention based on assessed needs for patients and routinely performed patient care
duties up to 8 patients.

● Provided a safe and therapeutic milieu and assisted in the admission, provision of patient care, discharge
and transfer of patients and documented specified information.

● Obtained routine vitals, performed safety checks, monitored patients and as needed.

Porter-Leath
Lead Family Service Advocate July 2015- August 2018 Memphis, TN

● Trained, mentored and guided team members on policy knowledge and ensured adherence to guidelines.

● Provided case management services to include resource and referral, treatment plans, and coaching to 60
clients.

● Awarded Certificate of Merit for outstanding knowledge and competency.
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Maximus
Senior Counselor December 2014- July 2015 Memphis, TN

● Resolved team issues including disagreements between employees, client conflicts, and last minute
decision making.

● 1st team member to reach company Work Performance rate of at least 80% of clients meeting federal
guidelines for TANF.

● Completed case  documentation of 100 clients under daily 24 hr deadlines to insure compliance with
federal, state, and agency regulations.

ACTIVITIES
Board Member, Indomitable Women of Incarcerated men, Memphis, TN 2014-2016
Secretary

● Supported board administrative tasks and maintained event calendar for board.
● Created and provided schedules, agendas, and minutes for all board meetings.

Americorps Service Member, Porter-leath Children’s Center, Memphis, TN, 2010-2012
● Completed over 4,000 hours of community service projects for at risk families and children.
● Served as mentor and public health educator for expectant teenage mothers.
● Recognized for maintaining program participant retention rate of 88% compared to department rate of 30%.

HONORS
Lettie P. White Head Scholarship recipient, University of Memphis, 2019
Emerging Leaders Scholarship recipient, University of Memphis, 2019
Phi Alpha Honor Society, University of Memphis, 2014
Phi Theta Kappa Honor Society, Southwest Tennessee Community College, 2012
Dean’s List, Southwest Tennessee Community College, Spring 2011, Fall 2011, Spring 2012
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