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Professional Summary

Professionally trained Registered Nurse with experience ensuring high standards of culturally competent care for wide variety of patients with diverse needs.

Skills

	· Motivated, fast learner, highly dependable, and excellent attention to detail

· Adept at prioritizing/managing deadlines

· High level of autonomy

· Patient/family focused

· Patient evaluation/intervention

· Fluent in Spanish
· Problem resolution capability

· Professional bedside manner
	· Patient and family advocacy

· PACU experience
· OR experience 
· Critical Care experience 


Work History

University Medical Center
OR Nurse- FEBRUARY 2019- CURRENT

· Deliver care to patients through their surgical procedure process. 
· Collaborate with other professional disciplines to ensure safe, effective and efficient patient care. 

· Circulating through out surgical procedure to ensure efficiency and patient safety. 

Del Sol Medical Center (HCA) 

Labor & Delivery Nurse-  JULY 2018-FEBRUARY 2019
· Care is provided to a variety of pregnancy related conditions including surveillance of fetal and maternal well-being by uterine and fetal monitoring, spontaneous labor and delivery, vaginal birth after a cesarean section (VBAC), induction and augmentation of labor, pre-term labor management, pre-eclampsia management, multiple gestation management, circulating nurse in the OR for cesarean section and tubal ligation.
· Provide care for the obstetrical patient in active labor, inductions, augmentations, and in recovery after a surgical procedure.
· Intraoperative and post anesthesia care is in accordance with HCA established standards of care.  
· Assist with the care of the newborn at deliveries.
· Maintain skills in neonatal resuscitation.
· Demonstrates assessment skills in both high risk and low risk obstetrical patients.
· Recognition of maternal and/or fetal problems are identified and reported to the physician.
· Accurately identifies and bands newborn, mother and significant others with matching security bands. 
· Documents band identification number appropriately in medical record.
· Verifies band and medical record document with nursery upon arrival to nursery.
· Provides emotional support and assists in contracting Pregnancy Loss Support Group for parents/significant others experiencing grief due to newborn condition at birth, parental separation from newborn, neonatal death or fetal demise.
· Demonstrates knowledge of individual role in Hospital infant abduction plan.
Nursing Student Clinical Rotation – AUGUST 2016- MAY 2018
El Paso Community College - Rio Grande Campus - EPCC RG – El Paso, TX
· Assessed need for, obtained and interpreted appropriate lab tests.

· Conducted mandated health screenings, physicals and special education assessments in one school in grades Kinder through third grade. Ensured external follow-up where required.

· Chronic patient care in med-surg unit, adeptly handling all aspects of treatment from medication to wound care to monitoring for one patient per shift.

· Documented patient information obtained from interviews.

· Pharmacological and non-pharmacological management and treatment of various disorders and diseases.

· Self-directed with astute judgment skills. High level of personal accountability.

· Assisted doctors with surgeries and non-invasive procedures.

· Collected blood, tissue and other laboratory specimens and prepared them for lab testing.

· Instructed patients and family members on proper discharge care.

· Ensured HIPAA compliance.

· Developed and implemented nursing care plans.

· Developed patient care plans, including assessments, evaluations and nursing diagnoses.

· Followed infection control procedures.

· Assisted patients with daily functions.

· Ensured efficacy of treatments through monitoring of treatment regimens.

· Monitored fluid intake and output levels.

· Measured urine and delivered specimens to lab.

· Provided all daily living tasks to enhance quality of life for elderly patients.

· Assisted residents with bathing, dressing, feeding, lifting and transferring.

Claims Representative, NOVEMBER 2005 – FEBRUARY 2014 
State Farm Insurance – El Paso, TX
· Evaluated all evidence with the ultimate goal of creating positive outcomes for client's claims.

· Successfully eliminated claimant, premium and provider fraud.

· Ran a number of special projects and initiatives at both the local and regional level.

· Reviewed new files to determine current status of injury claim and to develop a plan of action.

· Answered questions posed by insured and attorneys.

· Followed up with the insured individuals regarding premium and deductibles payments.

· Answered customer questions regarding deductibles.

Customer Service Representative APRIL 1995 – JUNE 2005 
AT&T – El Paso, TX
· Answered an average of 50 calls per day by addressing customer inquiries, solving problems and providing new product information.

· Described product to customers and accurately explained details and care of merchandise.

· Implemented marketing strategies which resulted in growth of customer base.

· Effectively communicated with and supported sales, marketing and administrative teams on a daily basis.

· Developed reputation as an efficient service provider with high levels of accuracy.

Education

Associate of Science: Nursing-ADN May 2018 
El Paso Community College - Rio Grande Campus - EPCC RG - El Paso, TX
Certifications

· Basic Life Support (BLS) Certification 2016-present
· NSC First Aid Certification 2016-present

· ACLS

· S.T.A.B.L.E
·  PALS 
