
ASHLI O’TEY
Cell: (804) 519-5146 - abrow100@gmail.com

PROFESSIONAL SUMMARY
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Level-headed health professional who remains calm and effective in extremely difficult and stressful situations. Strong belief in importance of companionship and support in patient care.

SKILLS
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	CPR/First Aid certified
	TNCC certified

	
	
	ACLS/PALS certified
	Accucheck and i-Stat certified

	
	
	Efficient and reliable team player
	Accurate and detailed

	
	
	Exceptional communication skills
	Works well under pressure

	
	
	Compassionate caregiver
	Critical thinker

	EDUCATION
	
	
	

	2020
	Bachelor of Science: Nursing
	

	
	
	Bon Secours Memorial College of Nursing - Richmond, VA

	
	
	3.26 GPA
	

	
	
	National Student Nurses' Association
	

	2012
	
	Bachelor of Science: Biology
	

	
	
	Old Dominion University - Norfolk, VA
	

	
	
	3.03 GPA
	

	
	
	Member of Sigma Alpha Lambda Honor Society

	2008
	
	Advance High School Diploma:
	

	
	
	Charles City County High School - Charles City, VA

	
	
	Valedictorian with a 4.3 GPA
	

	WORK HISTORY
	
	

	07/2020 to Current
	Emergency Department RN
	

	
	
	Bon Secours Mercy Health – Richmond, VA
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 Monitored patients for any change in condition while communicating with the physician patient and family about updates
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 Analyze heart rhythms to identify any lethal rhythms on the cardiac monitor
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 Performed bedside procedures such as administering medications (orally, rectally, IM, or IV), EKGs, venipunctures, cardioversions, urinary catheter insertions,  accessing and dressing changes to implanted ports, and several others
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 Assist MDs with bedside procedures that require sedation
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 Collaborate with the interdisciplinary team to ensure effective patient care
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 Maintained a safe medical environment
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 Provide patient education prior to discharge
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 Maintains a high level of safety especially during pandemic by ensuring that all PPE is properly don and doffed 
01/2013 to 03/2020
Lead Agent
GEICO – Richmond, VA
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 Model exceptional customer service skills and appropriate diagnostic sale techniques.
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 Analyze sales volume, retention and loss ratio trends to identify areas for improvement.
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 Lead team power sessions in the absence of leadership
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 Identify and solicit sales prospects in agency databases.
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 Calculate premiums and establish payment methods for sales.
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 Finalize sales and collect necessary deposits.
01/2018 to 01/2019
Care Partner
Acute Care Oncology VCU Health – Richmond, VA
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 Consistently provided professional, friendly and engaging service.
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 Prepare rooms and maintain proper equipment for admissions and procedures
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 Provide hygienic care, IV insertions, phlebotomy, obtain urine specimens, take EKG’s and assist with ADL’s
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 Assist RN’s with bedside procedures such as central line dressing changes and wound care.
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 Assist with transporting patients safely to different units in the hospital
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 Monitored baths completed daily on the unit as a lead care partner
09/2011 to 01/2013


Waitress
Chili's Grill & Bar – Norfolk, VA
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 Consistently provided professional, friendly and engaging service.
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 Followed all safety and sanitation policies when handling food and beverage to uphold proper health standards.
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 Displayed enthusiasm and knowledge about the restaurant's menu and products.
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 Routinely supported other areas of the restaurant as requested, including answering telephones and completing financial transactions for other staff.
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 Quickly recorded transactions in MICROS system to deliver prompt service.
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 Resolved guest complaints quickly and efficiently.
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