Joshua Davick

Villa Park, IL 60181
joshuadavick7_85z@indeedemail.com
(224) 489-7829

Work Experience

Resident Care Director
Sunrise Senior Living - Naperville, IL
September 2019 to November 2020

* Provided care through the use of a holistic approach to the health and wellness of a geriatric population.
» Served as a clinical leader and collaborated with other leaders to meet the comprehensive health care
needs of residents in a community setting.

* Provided clinical care through the direct application of the nursing process; performed and documented
resident assessments, completed Individualized Service Plans, provided or delegated hands-on clinical
care and evaluated resident outcomes.

* Coordinated with physicians, select preferred providers and Sunrise team members to champion an
integrated approach to resident care and promote positive clinical outcomes.

* Hire, train, educate, manage, direct, and monitor the nursing team.

* Led the clinical quality and process-improvement efforts through the tracking, trending and evaluating
of clinical data to recognize clinical excellence and identify areas of opportunity.

RN
Terra Vista - Oakbrook Terrace, IL

February 2019 to September 2019

* Completed evaluations and assessments for incoming residents to determine the level of care needed
and develop a care plan.

* Coordinated admissions with outside and house physicians, obtained orders and updated chart and
care plan.

» Educated resident and family on all ordered medications and therapies.

* Pharmacy Liaison

* Coordinated physician, dental, physical/occupational therapy, home-health, palliative and hospice
visits.

* Risk watch / IDPH reporting

» Evaluating regulations as it would pertain to the facility, implementing changes and educating with
in-services as needed.

LPN
Saratoga Grove Assisted Living Community Memory Care
May 2018 to February 2019

* Administered medication and treatments according to facility policy and state regulations.

* Implemented personalized plans of care for each resident based on their needs.

* Supervised certified nurse's assistants and provided counseling as needed.

* Monitored resident responses to any treatment or medication and communicated responses in patient
chart and staff handover.



* Order, interpret, and evaluate diagnostic tests to identify and assess patient's condition
» Modify patient treatment plans as indicated by patients' responses and conditions.

Advocate Good Samaritan Hospital
PCT Critical Care
May 2017 to May 2018

* Planned and performed general patient care as directed by RN.

* Displayed strong clinical skills when assessing vital signs and glucose checks.

* Assisted patients with activities of daily living including helping with meals, transferring using assistive
devices, bathing, dressing, and grooming.

* Completed specimen collection.

* Ensured the accurate and timely flow of information by maintaining thorough patient records and
updating health care team on patients' status.

* Performed receptionist duties as assigned.

* ECG trained

Internal Contact Support Center Representative Technology & Operations
BMO Harris Bank
May 2013 to January 2015

* Acted as a subject matter expert, guiding internal staff on what steps to take given a situation.

* Answered questions and gave guidance on policy, procedure and regulation. Each situation being
unique, | gave clear direction on how to proceed with processing the customer request.

» Extensive knowledge in retail/commercial accounts, retail /commercial /mortgage loans, and IRA/
retirement accounts.

Senior Personal Banker
BMO Harris Bank - Lombard, IL
October 2009 to May 2013

» Developed, maintained and supported the sale of banking products and services by generating and
following up on leads. Worked with prospective and existing customers to assess potential overall banking
needs.

* Identify and sell or refer appropriate banking products based on strategic analysis of customer financial
needs after conducting an in-depth customer needs assessment. Delivered clarity to customers by
providing simplicity, guidance, and know-how.

» Exceeded current sales revenue goals by selling and cross-selling bank products and services to retail
and small business customers that satisfy the financial needs and goals of the customer.

* Coached and developed the Service Representative Team to ensure desired number of qualified sales
referrals is achieved; provide product update and just-in-time training during branch huddles.

Education

Associates Degree in Nursing
College of DuPage
December 2018

Associates Degree in is General Studies
College of DuPage



December 2017

Nursing Licenses

RN

Skills

* RN

* LPN

* Nursing

* Memory Care

* EMR Systems

* Medication Administration

Certifications and Licenses

BLS/CPR



