Mary Ayala RN-C
31 Ramblewood Drive
Springfield, MA 01118
413-364-3373


Professional Experience

-1988-Present: Baystate Medical Center, Wesson Women’s LDRP’S, Springfield, MA                      
Staff Clinical Nurse 3
Passionately involved in the evaluation, assessment, and implementation of care plans for routine and high-risk   labor and delivery patients, normal newborn and high-risk newborn baby care, and postpartum mother-baby discharge care. Also, highly trained in the following areas:
· Women’s triage and evaluation (WETU) of gynecologic non-gravid and gravid patients
· Complete care of preterm, high-risk deliveries
· Operating room circulating nurse duties
· Newborn nursery care
· Assistance with circumcision and post wound care
· External Fetal Monitoring (EFM) interpretation
· Care of post-operative C-section patients
· Assistance with Anesthesia placement of epidurals and spinals
· Intravenous line insertions and blood draws 
· Lactation assistance with all breast-feeding patients
· Pod charge nurse and team management
· Previously FLEX team member (floating nurse in WETU, Labor and Delivery, Postpartum, CCN, NICU)
· Clinical instruction and education in the Labor and Delivery Unit for training OBGYN residents, rotating medical students and paramedics, and rotating nurses in training.

-2015-2017: Boston Medical Center (Boston, MA) and Milford Regional Hospital (Milford, MA) 
Staff Clinical Nurse, Nightingale Nursing, Contract Travel Nurse Assignment
15-week periods, day and night rotation obstetric nursing care in the above two medical centers. In addition, passed and used the EKG Placement and Rhythm Assessment Course required by the hospitals. 

-2009: Outpatient Medical Office, Valley Medical Center, Springfield, MA
Nursing Phone Triaging
Involved in the triage of outpatient phone-calls, fielding patient questions, communicating results, and updating physicians on patient status and concerns. 


-2009: Mary Lane Hospital, The Birthing Center, Ware, MA
Staff Clinical Nurse
Periodic per-diem obstetric nursing care in a small town, limited resource hospital. 

-2003-2005: Mercy Hospital, The Birth Place, Springfield, MA
Staff Clinical Nurse 
Passionately involved in the evaluation, assessment, and implementation of care plans for routine and high-risk labor and delivery patients, normal newborn and high-risk newborn baby care, and postpartum mother-baby discharge care.

-1993-2006: Massachusetts Realtor, Primarily Keller Williams, Longmeadow, MA
Licensed Realtor
[bookmark: _GoBack]Involved in the listing and selling of numerous property houses and apartment buildings throughout Western Massachusetts. Highlights include becoming the #6 Realtor in Western Massachusetts in 2005, a member of the Hampden County and National Realtor’s Associations, and nominated as the Cultural Liaison for the Hampden County Realtor Association. 

-1993-1995: Holyoke Hospital, The Birthing Center, Holyoke, MA
Staff Clinical Nurse
Passionately involved in the evaluation, assessment, and implementation of care plans for routine and high-risk labor and delivery patients, normal newborn and high-risk newborn baby care, and postpartum mother-baby discharge care. Experience gained in the transfer of high-risk obstetric care and transfer process to the tertiary-care center of Baystate Medical Center. Also, involved in high-yield informational session classes for Latina Women, discussing breast self-examination and breast cancer awareness (“CHARLAS” Talks). 

-1988: Boys and Girls Club Summer Sleepaway Camp, Brimfield, MA
Staff Nurse
Solitary staff nurse for the care of over 100 children and adolescents throughout the summer.

-1983-1986: Mercy Medical Center, In-patient Pediatrics, Springfield, MA 
Staff Registered Nurse
Cared for routine general admission pediatric patients and pre and post-op surgical pediatric patients. Managed up to 8 patients along with directing management of LPNs.

-1982-1983: Brockton Hospital, Brockton, MA
Staff Registered Nurse
Routine nursing care for medical-surgical inpatients. Began using nursing process, administered routine medicines/intravenous lines. Involved in the care of patients during end-of-life palliative and hospice care. 

-1977-1978: Brockton VA Hospital, Brocton, MA
Nursing Assistant
Assisted first in complex nursing care of neurological/psychiatric unit patients, and then switched to a variety of outpatient clinic (cardiology, rheumatology, urology, gastroenterology, etc.).

Education
1978-1982: Associates Degree in Nursing, Massasoit Community College, Brockton, MA	
· General Studies, then transferred to the Nursing Program.
· Graduated “Deans List” 6 semesters in a row, 3rd honors all 6 semesters
· Who’s Who of American Junior College, 1981-1982 (Community Service, Assisting Latino Community, GPA 3.5).

1975, High School Diploma, GED, On With Learning (OWL) Program, Springfield, MA


Licenses/Certifications  

Current Licensed Registered Nurse, expires end of 2022.
Current BLS/ACLS certified, expires end of 2021.
Current Neonatal Resuscitation Program (NRP) Provider, expires end of 2021.
Awhonn Intermediate and Advanced Fetal Assessment and Monitoring, expires end of 2021.
RN-C, In-patient Obstetrics Certification, expires end of 2021.
EKG Placement and Rhythm Assessment Course.
Realtor License (see above), not-renewed.

Volunteers Activities/Community Service

· COVID Pandemic Face Mask Donation, Homemade cloth masks made and donated to hospital employees and patients in need during the early portion of the pandemic, 2020.
· PERCH Program UMASS Medical School, Community faculty member of the Baystate Medical Center Campus, Participant of Poverty Simulation, 2017-present.
· Postpartum Depression Member Coalition Team, 2006-present.
· Empower Program Member, Maternal-Child health grant to assist mothers with substance abuse, 2006-present.
· Collected new and used medical supplies to send to underserved areas of South Africa, 2018. 
· Puerto Rican Day Parade, Representative of Baystate Medical Center, Hospital Promotion, 2012.
· Friends of The Homeless Soup Kitchen, Wesson Woman’s OB Crew leader and organizer, Worthington Street Shelter. Monthly meal preparation for 130 plus homeless/less fortunate individuals, 2007-2010.
· Founder of the Samuel Ayala Scholarship Fund that helped provided 3 scholarships (totaling $3,000) to underserved Latinos in the Western Massachusetts area, 2009.
· Callahan’s Crusade Bake Sale for Breast Cancer Awareness, Month of October only 2006-2010.
· “Keep Springfield Beautiful,” Assisted with a massive effort to clean-up and beautify the city of Springfield, MA, Zone Captain of the areas of Bright wood, Memorial Square, Liberty Heights (Hungry Hill), Metro Downtown Springfield, East Springfield, 2006.
· Collection of food and can goods for local food pantries, 2004-2007.
· Proyecto Adames (Organized by Midwife Annie Sanchez), Assisted Mothers in the Dominican Republic by fund raising events and collection of supplies. Also, directly traveled to Santiago, Dominican Republic in 2003 and 2004 (Saint Vincent’s de Paul Hospital) to instruct staff on physical assessments, nursing and medicine techniques, and to assist in deliveries. 2000-2013.
· Lily of The Valley Orphanage, Traveled to this orphanage in Chihuahua, Mexico to assist with general health care and children hygiene, organizing medications, pediatric vaccination status, and the dietary needs/meal preparation during bible study for greater than 100 orphans, 2007 and 2008.
· Member of the Springfield, MA Hispanic Chamber of Commerce, assisted in 1998.
· Actively involved in multiple church activities (Iglesia C. Pentecostal, Christian Life Center Assembly of God, Bethany Assembly of God) including fundraising, feeding those in need, and fellowship outreach, 1988 to present.


Awards/Recognitions:
· Baystate Health, “President’s Quality Award,” LDRP Unit Award, 2016.
· Baystate Health, “President’s Safety Award,” Individual Award, 2007.
                         


Personal:
Date of Birth:		July 15, 1956
Home Town:		Springfield, MA
Languages:		English, Spanish
Hobbies & Interests:	Travel, Outdoor (Hiking/Biking), Arts and Crafts, Cooking



Professional References:

Michelle George (Current Wesson Women’s Unit Manager), email, phone number available upon request.
Nancy Greco (Current Wesson Women’s Triage Coordinator), email, phone number available upon request.
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