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Work Experience

ICU Registered Nurse
St Luke's Baptist Hospital
November 2019 to Present

• Assessing patient's condition and planning and implementing patient care plans
• Treating wounds and providing advanced life support
• Assisting physicians in performing procedures
• Observing and recording patient vital signs
• Ensuring that ventilators, monitors and other types of medical equipment function properly
• Administering intravenous fluids and medications
• Ordering diagnostic tests
• Collaborating with fellow members of the critical care team
• Responding to life-saving situations, using nursing standards and protocols for treatment
• Advocating for patients and providing education and support to patient families

RN Charge Nurse
Cibolo Creek Rehabilitation Center
October 2019 to Present

• Assessed the physical, psychological, sociocultural, and spiritual dimensions of clients and their
families, as well as their educational and discharge needs in order to formulate nursing diagnoses
• Implemented a plan of care by providing nursing care and education directly or through ancillary
personnel, as needed, to maintain and restore function and prevent complications and further loss
• Evaluated the nursing care that is being provided and modified the plan, as needed, to achieve
measurable goals and objectives
• Developed goals, in collaboration with clients, their families, and the rehabilitation team, that are
oriented to wellness behavior and are reality based and that encouraged socialization with others, and
promoted maximal independence for patients with disabilities or chronic disabling conditions
• Shared information about the disease processes underlying disabilities and teaches nursing techniques
to help clients and their families develop the self-care skills necessary to move toward wellness on the
illness-wellness continuum

Event Coordinator
African People Association
2010 to Present

• Eta Sigma Gamma: Health Education Honorary Society for Students
• Kidney Foundation of NW Ohio: Outreach and communication to high schools
• SWAT: Peer health education promotion to students at the University of Toledo



Preceptorship Nurse
University of Toledo Medical Center
January 2017 to May 2017

• Monitored four assigned patients, updating information on vital signs and progress of treatment.
• Documented data related to patients' care including assessment results, interventions, medications,
patient responses, ore treatment changes.
• Assessed condition of patients, ordering and evaluating diagnostic tests as needed.
• Provide medication / respiratory treatment, peg and G-tube care, PICC line and F/C care, enteral
diet, trach suctioning and routine care, wound care, activities of daily living, collecting, reporting, and
documenting vital signs and patients progress, accu checks, ensuring clients safety, helping clients with
ambulation, positioning and turning to prevent pressure ulcers, reporting any changes in patient status
to the physician and intervening as needed
• Passed lab check offs such as, inserting Foley Catheters, drawing blood, placing NG tubes, calculating
medication dosages, drawing blood, performing aseptic and sterile technique dressing changes and etc.
• Perform skills in the clinical area with instructor or registered nurse that is assigned to me.
• Document and write nurses notes on the status and progress of the patient assigned to me in the
clinical setting.

Nursing Practicum
Clinical Practicum in Acute care
September 2014 to 2017

• Completed the following clinical rotations: Foundations II, Psych/Mental Health Nursing, Nursing Care
of a Child, Nursing Care of Childbearing Family, Community Health, Older Adult Health, Adult Health, and
Leadership and Management.
• Collaborated with other healthcare professionals to plan, manage and assess patients' treatments in
the acute care unit.
• Administered blood product transfusion or intravenous infusions, monitoring patients for adverse
reactions.
• Discussed illness and treatments with patients and family in a supportive manner.

Dependent Eligibility Specialist
Xerox Incorporated
September 2015 to December 2015

• Provided information and resolved any issues pertaining to callers questions / concerns with courtesy
and professionalism
• Performed, tracked and logged all transactions performed related to participant across multiple plans
as well as multiple clients
• Validated the authenticity of documents provided
• Data Entry into Eligibility Insight system with accuracy
• Imaging client's participant information for storage retrieval by the client
Adhered to scheduled phone time during shift and remained flexible to support unanticipated events
that drive volume
• Attended all departmental meetings and training classes required
• Responsible for client information confidentiality
• Secured client information according to Personal Health Information (PHI) regulations. Followed
escalation protocol
• Participated in special projects or assignments as instructed by supervisor



Case Manager/ Child Care Worker
LHS Family and Youth Services
May 2015 to September 2015

• Provided social services and assistance to improve the social and psychological functioning of youth
• Maximized the family well-being and the academic functioning of children
• Counseled individuals regarding issues including behavioral problems, poverty, substance abuse,
physical abuse, rehabilitation, social adjustment,
• Managed youth who are experiencing an emotional crisis, are assaultive and/or being destructive
• Verbally de-escalate a crisis by using mature judgment during a management crisis

Medicaid Specialist
Automated Health Systems - Columbus, OH
March 2014 to August 2014

• Enrolled consumers into managed care plans
• Medicaid application intake
• Conducted training on Medicaid
• Assisted in Medicaid billing
• Educated consumers on MyCare Ohio

Public Health Intern
University of Toledo Medical Center - Toledo, OH
September 2013 to December 2013

• Monitored educational programs, adjusting objectives and activities as necessary
• Observed health status to recognize and solve community health issues
• Encouraged community partnerships and action to identify and resolve health related issues
• Implemented laws and regulations that secure health and ensure safety
• Ensured qualified public and personal health care staff
• Identified and investigated health issues and health hazards in the people.
• Provided communities required personal health services and ensured the provision of health care
• Developed plans and policies that help individual and community health initiatives
• Searched for new ideas and innovative solutions to health issues
• Notified, educated, and empowered people regarding health problems
• Conducted assessments and analyzed data on individuals in the community in improving their daily
lifestyle
• Generated ideas and solutions on ways to improve health
• Implemented strategies to improve health of individuals
• Worked with a multidisciplinary team to provide holistic care to people in the community
• Developed a logical scope and sequence plan for a health education program
• Utilized computerized sources for health-related information
• Planned and conducted public health studies
• Provided individual and group counseling
• Referred patients to assistance programs

Public Health Intern
Center of Hope - Toledo, OH
May 2013 to August 2013

• Developed a plan for coordinating health education services
• Researched based work on drugs and alcohol



• Collected some database information on drugs and alcohol
• Created a program for job and family services
• Created resume's for future workers
• Created and supervised a food stamp program
• Provided communities required personal health services and ensured the provision of health care
• Developed plans and policies that help individual and community health initiatives
• Searched for new ideas and innovative solutions to health issues
• Notified, educated, and empowered people regarding health problems
• Conducted assessments and analyzed data on individuals in the community in improving their daily
lifestyle

Customer Service Representative
JC Penny Call Center - Columbus, OH
May 2012 to August 2012

• Managed large amounts of incoming calls and customer inquiries
• Identified and assessing customers' needs to achieve satisfaction
• Build sustainable relationships and trust with customer accounts through open and interactive
communication
• Provided accurate, valid and complete information by using the right methods/tools
• Handled customer complaints, provide appropriate solutions and alternatives within the time limits;
follow up to ensure resolution
• Kept records of customer interactions, process customer accounts and file documents
• Followed communication procedures, guidelines and policies

Health Promotion Assistant Intern
University of Toledo Medical Center - Toledo, OH
January 2012 to May 2012

• Public speaker for health promotions with multidisciplinary team
• Presented good healthy living
• Collaborative efforts with multidisciplinary officials
• Provided communities required personal health services and ensured the provision of health care
• Developed plans and policies that help individual and community health initiatives
• Searched for new ideas and innovative solutions to health issues
• Notified, educated, and empowered people regarding health problems
• Conducted assessments and analyzed data on individuals in the community in improving their daily
lifestyle

Facility Administrator
His Grace Medical
July 2010 to August 2011

• Responsible for coordinating patients appointments and services
• Collaboratively co-ordinate staffing and patient placement
• Coordinating patient admissions scheduling and services
• Contributed to team effort by accomplishing related results as needed
• Planned and coordinated administrative procedures and systems and devising ways to streamline
processes
• Recruited and trained personnel and allocate responsibilities and office space
• Keep abreast with all organizational changes and business developments



Administrative Role
Cardiox Corporation - Dublin, OH
June 2010 to August 2010

• Responsible for ensuring timely supply and delivery of medical products to the client
• Administrative business coordinator
• Executed day to day activities by ensuring open line of communication between administrator and
student
• Maintained professional and technical knowledge by attending educational workshops; benchmarking
professional standards; reviewing professional publications; establishing personal networks

Administrative Business Coordinator
Felbry College of Nursing - Columbus, OH
June 2007 to August 2008

Columbus, Ohio
June 2007 - August 2008
• Collaborating efforts with faculty members developing curriculum and managing student affairs
• Administrative business coordinator
• Executed day to day activities by ensuring open line of communication between administrator and
student
• Maintained professional and technical knowledge by attending educational workshops; benchmarking
professional standards; reviewing professional publications; establishing personal networks
• Improves program and service quality by devising new applications; updating procedures; evaluating
system results with users
• Planned and coordinated administrative procedures and systems and devising ways to streamline
processes

Education

Bachelor of Science in Public Health
The University of Toledo - Toledo, OH
December 2010

Skills

• ICU Experience
• Nursing

Certifications and Licenses

RN

ACLS Certification

BLS Certification


