
• 
• 
Clantrelle Jackson 
761 S. 62nd Ave.
Hollywood, Florida 33023 
(786) 277-5052  
ms_shay1405@yahoo.com 

 
CAREER FOCUS 	To obtain employment with a company to providing quality care while fortifying my interest of being a Registered Nurse, skilled and highly trained healthcare professional with proven experience providing quality, evidence-based patient care within dynamic and high pressure environments. 
 
EDUCATION  	Bachelor of Science Nursing Degree 
 	 	 	Bethune Cookman University Major:  Nursing 2009 - 2014 
 	 	 	 
High School Diploma 
Miami Carol City Sr. High 2006 - 2009              Miami Garden, Florida 
 
 
WORK EXPERIENCE 

Favorite Health Care Staffing Agency 				Miami FL
Registered Nurse (Covid crisis)     			           June 2020 - current
· Collect specimens via nasopharyngeal swab from asymptomatic and symptomatic people in an effort to confirm or rule-out the COVID 19 virus. 
· Assist in fulfilling the testing recommendations of COVID 19 for patients coming for treatment/surgery as well those in the community, including long term care facility (LTCF) residents/employees, who may have symptoms of COVID 19 or require testing to rule-out exposure to help facilitate quarantine efforts as indicated based on results. 
· Work in a team environment and rotate between various skills including ordering testing in EPIC under the direction of the care provider, collecting specimen and labeling, patient education, supply ordering, educating employees of LTCF on proper swabbing procedure, and critically thinking and assessing patients who may present ill.
· Responsible for the coordination of nursing care, including direct patient care, patient/family education and transitions of care.
· Supports professional nursing practice across practice settings and across the continuum of care to meet the needs of the patient and family. 
· Provides leadership through activities such as preceptor role, informal leadership roles, and quality improvement efforts.
· Delegate patient care according to skill level, experience, patient acuity, fiscal accountability, and adequacy of resources.
· Possess excellent communication skills; is skillful in mentoring and teaching; and may participate on committees or projects.

Krucial Staffing Travel agency
Registered Nurse/ Med-surg/Telemetry (COVID Crisis) 	April 2020  - Current 
The primary purpose of the Inpatient Medical Telemetry Unit Registered Nurse is to demonstrate proficiency in practice based on conscious, deliberate planning and is self-directed in goal setting for managing complex patient situations on this assigned unit where conditions and treatment are normally of a noncritical nature.
· Demonstrates clinical competence in performing initial history and assessment, Bar Code Medication Administration (BCMA), and Computerized Patient Record System (CPRS) documentation.
· Provides care in a non-judgmental, non-discriminatory manner that is sensitive to the adult or elderly patient and family's diversity, preserving their autonomy, dignity and rights.
· Administers prescribed therapies using appropriate judgement and initiates referrals to other disciplines and/or services appropriately. 
· Accurately documents in the medical record patient findings, assessments, and care provided. 
· Functions independently as the Charge Nurse in an assignment managing the care of a group of patients and caregivers.
· Demonstrates and/or verbalizes correct responses to emergencies, manages complex patient situations and initiates effective action in emergencies. 
· Demonstrates understanding of infection control precautions appropriate for the Inpatient Medical Telemetry Unit RN.
· Patient education
· Electrocardiogram
· Intravenous access and pump management
· Tube feeding
· Use of ceiling lifts
· Care of the patients with tracheostomies,
· Telemetry cardiac monitoring
· Glucometer management
· Verification of informed consent
· Wound care and management
· Pulse oximetry
· Follows appropriate respiratory isolation standards. He/she conducts time-out with all disciplines doing procedures at the bedside e.g. chest tube and central line insertion.

Delphi behavior health group 						Miami FL
Registered Nurse (Detox and Behavior Health) 		   September 2019

· Working proficiency of the corporate process involving intake, treatment stay and discharge
· Working knowledge of phone, messaging, and scheduling system
· General understanding and proficiency with intake information and registration forms
· Filing and maintaining medical records both in paper and electronic form
· Preparing and presenting statistical outcome and progress reports
· Oversee clinical performance and provide feedback and evaluation
· Ensure personnel maintain trainings as necessary and comply with all corporate policies and regulatory standards
· Monitor proficiency of nursing personnel and identify necessary training needs
· Collect data and prepare reports for submission to organizational and regulatory compliance committees
· May attend management meetings as indicated
· Assist Nursing Supervisor with Pharmacy procurement, storage, handling, patient administration and reconciliation ledgers and documentation of patient medications
· Assist Nursing supervisor with maintenance of Emergency and Stock Medications Inventory and report errant or expired stock/use, discrepancies and/or medication errors to Nursing Supervisor
· Will maintain appropriate patient care assignment
· Measuring and recording vital signs both in paper and electronic form
· Measuring and recording COWS and CIWA withdraw assessments
· Recording patient information per clinician in paper and electronic form
· Providing patient education including but not limited to office policies, medications, management of diseases, and special diets
· Participating in community health education including Naloxone and other related behavioral health and substance use topics, when requested

 	
Center for Family and Child Enrichment Inc.  	 	 Miami FL  	 	 	Nurse Case management/Quality Assurance   	 	 	September 2018 
 	 	 	 
· Oversee systems for identifying high risk patients through EMR, referrals, registries from health insurance payers 
· Ensure validity of registry; collaborate with Information Technology on registry functionality. 
· Develop a tracking system for patient care coordination and care management across the continuum, including care transitions, Primary and Specialty care. 
· Act as clinical liaison for Payer Based Care Management programs 	 	 
· Conduct comprehensive assessment of patients’ physical, mental, and psychosocial needs 
· Develop care plans to prevent disease exacerbation, improve outcomes, increase patient engagement in self-care, decrease risk status, and minimize hospital and ED utilization 
· Utilize behavioral strategies help patients adopt healthy behaviors and improve self-care in chronic disease management. Promote self-management goals. 4. Assist patients in navigating the health care system. Coordinate Specialty care, follow-up on test results and other care coordination needs. 
· Follow-up with patients within 24 hours on inpatient discharge & within 48 hours of ED visit notification 
· Partner with external case management programs to coordinate care 
· Ongoing evaluation and documentation of patient progress/ risk status Document in EMR; communicate with care teams 
· Document in EMR 
· Consult and coordinate with health care team members to assess, plan, implement and evaluate patient care plans. 
· Analyze and monitor performance data to determine trends to reduce costs and improve patient services. 
· Assist with inquiries by outside agencies during audits or reviews. 
Assist in the development of processes and procedures to ensure quality patient services and compliance of professional standards.\ 
 
 
 	 	   Maxim health Care Services 			 	 	Clermont Florida  	 	 			   Registered Nurse (psych) 	 	            	  	November 2017 – November 2018 
 
· Provide care to psychiatric/mental health patients, including suicidal, potentially violent, confused and dementia patients. 
· Complete patient assessments and triage, recording patient histories, symptoms and observations. 
· Room patients, check vital signs, and give injections and Point of Care Testing. 
· Provide intensive care and evaluation on an almost continuous basis. 
· Perform mental status exam and implement plan of care based on assessment findings. 
· Monitor patients in restraint and seclusion and maintain patient safety. 
· Determine medical or psychiatric emergency need and provide intervention. 
· Recognize symptoms of major psychiatric diagnosis. 
· Work with patient and their families to explain post-treatment care needs and provide follow-up referrals to resources. 
· Respond to patients in crisis situations, with unpredictable violence and de-escalate situation using the least restrictive measures. 
· Perform related duties as assigned. 
 
 
	                                  Jackson memorial health hospital 
	                                      Miami Florida 

	 	 	 	Registered Nurse 	 
	           January 2016 to January 2017 


 
· Collaborates with primary care providers and other health care providers to ensure continuity, timeliness and appropriateness of care to inmate patients. 
· Coordinates and/or administers medication, therapeutic agents, and treatments, to inmate patients. 
· Assists physicians with medical treatments, 
· Administers prescribe medication. 
· Applies surgical dressings & bandages. 
· Provides emergency first aid care. 
· Checks & records vital signs. 
· Obtains specimens from inmate patients for diagnostic testing. 
· Reports reactions to treatments and medications, as well as changes in the inmates’ emotional or physical condition. 
· Provides inmate patient education and/or discharge planning. 
· Records all care information concisely, accurately and completely, in a timely manner, in the appropriate format and on the appropriate forms. 
· Promotes a therapeutic environment to ensure inmates are treated in a professional, ethical and tactful manner. 
· Performs other position-related duties as assigned, depending on assignment setting. 
 	 	 	 
 	 	 	 
 	 	 	Palm Garden of Aventura                 Miami, Florida  	 	 	
Registered Nurse 	 	         August 2015 to December 2017 
 
Orchestrated interdisciplinary care through close collaboration with MD and ancillary staff; prepared patient chart notes to facilitate admissions, discharges, and transfer.  
· Performed medication administration, dressing changes, IVs, N/G feedings, and peg tube feeding; monitored equipment patency.  
· Contributed to development of patient care plans and assessments; earned special pin award for superior patient care and interventions. 
· Offered bedside care, treatment, and clinical documentation for 10 plus patient per day with cardiac, oncology, and medical-surgical diagnoses within rehabilitation facility.  
· Accountable for delivery of nursing care provide by colleagues as well participation in professional practice model and unit-based committees. 
 	 	 	 
 
 	 	 	Franco Nursing Rehabilitation         Miami, Florida  	 	 	
Registered Nurse                                August 2014 to August 2016 
 
· Recognized for serving as consistent patient advocate while communicating compassionately and effectively with patients, families, and caregivers to facilitate outstanding level of care and service.  
· Established reputation for nursing excellence, excelling as receptive team member and forging superior relationships with staff and patients.  
· Swiftly respond to patients with substance abuse issues, delivering calm, levelheaded solutions to diffuse stressful situations and maintain safety and security of patients and staff.  
· Utilizing computers to enter update and store confidential patient information.  
· Promoting a culture of safety, dignity, respect and professionalism towards patients, making sure that all nursing care is delivered in a cost effective and efficient manner. 
	• 	 
University of Miami 					Miami, Florida  
Registered Nurse (Med-Surg/Tele/Mental Health)	May 2014 to May 2015 
 
· Provide care to patients after illness, injury or surgery or with acute health conditions or patients who are being treated with pharmaceuticals. 
· Record, assess and observe patient progress, reactions and symptoms. 
· Assesses needs of patient and develop plan of care based on assessment. 
· Check vital signs, give injections and perform catherization’s and Point of Care Testing. 
· Coordinate referrals and interagency communication. 
· Manage pain. 
· Monitor patients in restraint and seclusion and maintain patient safety. 
· Determine medical or psychiatric emergency need and provide intervention. 
· Perform related duties as assigned. 
 
 
                  CLINICAL SKILLS 	 
· Highly skilled in providing general patient care and basic patient education.  
· Hands-on experience with examinations, treatments, particular tests and regular procedures. 
· In-depth knowledge of obtaining vital signs, patient health history and laboratory specimens.  
Demonstrated ability to review patient charts, treatments, record and reports experimental symptoms, reactions, and changes in patient’s conditions.  
· Scheduling and coordinating formalities for patient’s transfers to medical facilities or outside health care providers.  
· Ability to perform duties which ultimately support patient care such as record keeping/scheduling  
· Helps patient accomplish treatment plan and supports life by administering inhalants; operating mechanical ventilators, therapeutic gas administration apparatus, environmental control systems, and aerosol generators.  
· Complies with federal, state, and local legal and certification requirements by studying existing and new legislation; anticipating future legislation; enforcing adherence to requirements advising management on needed actions. 
 
 	  
SKILLS    & STRENGTHS    
 	•Medications Administration 
 	•Record amount of oral intake and measure urinary output 
•JP Drain Care 
•Foley Care 
                                       •Peg Tube 
                                        •Diabetic Care 
 	 	             •Therapeutic Communication  
 	 	 	•Monitoring Oxygen Devices  
 	 	             •Wound Care 
 	 	 	•Tracheotomy and Ventilator 
	 	•Colostomy Care  
	 	•IV therapy (hep-locks midline, central line, PICC lines) 
 	 
CERTIFICATIONS   
· Registered Nurse 
· Certified nursing Assistant 
· BLS Certified 
· ACLS Certified 
· Blood Pathogens 
· Mealtime Management 
· Nutritional Management 
· Physical Management 
· First Aid and Health Maintenance 
· Fire Safety and Emergency Management 
· Developmental Training 
 	 	 	 
 





