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OBJECTIVE STATEMENT:  
Compassionate, friendly, and responsible professional desiring the position of a Registered Nurse in a challenging health care setting where my vast experience and skills will be utilized to create, implement, and evaluate the plan of care that best fits patient’s needs to maximize patient outcomes.

SUMMARY OF QUALIFICATIONS & SKILLS: 
· Quick learner with the ability to exercise independent judgment, decision-making, and problem solving while maintaining professional standard of nursing.
· Possess excellent verbal and written communication and interpersonal skills. Fluent in Haitian Creole (speaking, reading).

· Proactively acts as a patient advocate, responding with empathy and respect to resolve patient and family concerns.
· Reliable, ethical team player with the ability to stay calm and intervene during medical crises.

· Proven ability to build positive relationships with patients, family members, physicians, and other medical professionals.
· Ability to adapt to change quickly, strong knowledge base related to surgery procedures and patient management.
· Extensive experience and thorough understanding of medical terminology and pharmacology needed for patient care. Registered Pharmacy Technician (License no: Rpt14024)
EDUCATION: 

University of South Florida (Tampa, FL)

Major: BSN (pending)

Anticipated Graduation: August 2021
Seminole State College (Orlando, FL)

Major: R.N. (A.D.N) 

Graduation: December 2017

Valencia Community College (Orlando, FL) ​
Major: A.A. Degree 

Graduation: July 2013 

LICENSES & CERTIFICATIONS:

R.N., State of Florida, License number: 9477752 (Active)

Basic Life Support (BLS) for Health Care Providers- 
RELEVANT EXPERIENCE:
Seminole State College

Completed two years Nursing Program at Seminole State College 
Completed 108 practicum hours on a Neuro surgical PCU floor at Florida Hospital South prior to December 2017. 
Valencia Community College​
Complete all prerequisites required for Nursing Program 
Graduated with a two-year degree Associate in Arts 
Completed Degree with an overall 3.0 GPA 
WORK EXPERIENCE:
Better U Recovery Services, Orlando, FL 4/2020- Current
Post-Operative Care Nurse
· Implement patient care using nursing process of assessment, planning, implementing, evaluating, and documentation.

· Monitor vitals in 15 min intervals to ensure that they are within acceptable range.

· Monitor breathing, respiration and providing nursing interventions as needed.

· Managing patient’s pain and nausea and proficient in administering meds as needed.
· Develops educational material and provides health education to patients and families.

· Advocate for the health and wellbeing of the patient.
State of Florida, Orlando, FL 1/2020- Current

Medical Foster Care Nurse
· Identify placement and admit patients into the Medical Foster Care system.

· Assist foster family in providing a safe and nurturing environment and be knowledgeable of mental health issues and behavioral management supports.

· Participate in regular supervision and support with the patient and foster parents during frequent home visits, office visits, and telephone contact.

· Complete accurate and thorough documentation for case according to CMS guidelines.

· Monitor, review, and maintain with Medical Foster Care parents the patient’s records.

· Facilitate training for foster parents to provide them with continuing education.
Department of Health Title V Orlando, FL 03/2019 – 1/2020
Regional Nurse Consultant

· Deliver presentations to the community to prepare youths and families for transition to the adult healthcare system.

· Collaborate with providers, patients, and families, using a systematic and cost-effective approach to provide integrated behavioral health services for a defined population.

· Facilitate improved patient experience by providing medical providers with the tools necessary to serve patients effectively which results in increased patient satisfaction.

· Act as a liaison between various stakeholders working together to improve health care outcomes through the Patient Center Medical Home model.

· Educate families on how to utilize their resources to achieve optimum delivery of health care.
CMS (Children’s Medical Services), Orlando, FL 4/2018 – 03/2019
Registered Nurse Care Coordinator
· Provide expertise through comprehensive full head to toe assessments, planning, implementation, and evaluating each individual patient’s needs.
· Developed and monitored members plan of care, to include progress towards meeting established goals and self-management activities.

· Responsible for interdisciplinary collaboration and coordination with providers, pharmacy, and caregivers.

· Received telephone calls, faxes, emails, regarding the initiation of a referral or the scheduling of patient as a result of an existing referral.
· Coordinated care using community resources, with emphasis on medical, behavioral, and social services.

· Identified and resolved barriers that hinders effective patient care.
Black Lake Production, Orlando, FL, 2012 - 2015

Marketing Specialist

· Worked with clients to develop comprehensive strategic programs based on client’s needs including but not limited to; improving brand awareness, strengthen customer loyalty, and driving revenue growth.

· Face to face interaction with customers to conduct surveys, which we then use as a data to complete research on customer satisfaction regarding different products and brands.

· Built customer relationship through communication, while sharing product knowledge and making personal recommendations.

Express Scripts, Orlando, FL, 2010 - 2012 

Patient/Client Advisor

· Interfaced with customers via inbound or outbound calls or the Internet for the purpose of handling costumer service inquiries from members, providers, physicians related to pharmacy benefits. 

· Greeted customers in a courteous, friendly, and professional manner using agreed upon procedures.

· Clarified customer requirement needs and concerns while demonstrating empathy. 

· Worked with numerous departments to resolve mail order or claims issues. 

· Maintained accurate and complete documentations of all inquiries to reduce potential legal concerns. 

 References available upon request.
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