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N25W24200 River Park Drive
Pewaukee, WI 53072
Apt. 205
Cell: 414-999-8452
mariahakamalay@yahoo.com
[bookmark: _heading=h.30j0zll]Professional Summary 
A good and reliable multitasker, with proven experience in the customer service field and caregiving field that gets the job done. Even at times when it is necessary to adapt to an uncommon or likely situation.  Professional with excellent patient care and charting skills gained through experience as a CNA. Dependable and organized team player with the ability to communicate effectively and efficiently.  Always seeking to provide the best service and care to anyone. BLS and CPR (current, AHA)
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Effective Communication Skills 
Patient Care and Safety 
Team motivator
clerical knowledge/medical terminology 
 Electronic Medical Records 
Self-sufficient
Works well with those with disabilities
Keen Observation Skills 
Vitals Signs and Monitoring 
Excellent time management skills
Privacy/ HIPPA regulations 
Patient Advocacy and Support 
Follow directions and protocol 

[bookmark: _heading=h.3znysh7]Experience
Aurora Medical Center Summit (hospital) 
August 2020-March 20 (current) 
11+ month of hospital experience w/ Trach and ventilation experience 
· Assist patients with daily care such as baths, feeding, oral hygiene, therapeutic devices, ambulation, repositioning, and ROM. 
· Measures and documents vital signs; Temperature, Respiration, Pulse, Intake and Output, Weights and other requested patient data.
· EPIC training and experience and can document accurately.
· Purposeful rounding for security and protection of patients 
· Collect urine, sputum and stool samples as needed.
· Performs tasks geared to promote the integrity of patients skin(teds).
· Can remove IVs, Foleys, post mortem care, bladder scans and blood glucose checks. 
· With tracheostomy and ventilation patients. I monitor vitals, SPO2 and make reports to the patients nurses as needed if anything is irregular 
[bookmark: _heading=h.2et92p0]December 2018-2020 
Home Care Assistance/long term care  - Caregiver
· 2 year experience in caregiving
· Assist clients with daily needs such as: personal hygiene, dressing, turning positions, and transferring to different areas
· followed medication schedules and documented any changes in client after every shift 
· Follow card plans given for each client in detailed analysis ensuring what’s needed for the client is done correctly and on time
· Primarily worked in assisting Long Term Care Facilities when short staffed. Such as Silverado and Heartis Village Long Term Care. 
[bookmark: _heading=h.3dy6vkm]February 2019- April 2019 
[bookmark: _heading=h.1t3h5sf]Dave and Busters, 2201 North Mayfair Rd - Front Desk/Host
· Greeting and welcoming guests and providing them with a positive first impression of the organization. 
· Organizing catering and room bookings
· Scheduled dining room reservations, arranged parties, special events, or special services for diners; received and recorded dining reservations.
· Acknowledge guests and seat customers by escorting them to assigned table(s), or communicate any delays, while keeping them satisfied with the service. 
· Receive payments by validating credit charges; approving checks if  need be; accepting currency; calculating and issuing change for ToGo orders
· Operating Point of Sale systems
· Work quickly and efficiently with money and promoting high sales. 

September 1st-2019
Integrated Developmental Services, 4125 N 124th st, Brookfield WI- Registered Behavior Technician 
· Work with individuals with behavioral disorders and Autism 
·  Help clients accomplish learning objectives such as eating, going to the bathroom, teeth brushing, personal grooming and communication goals
· Monitor any changes in behavior that may be positive or negative, which is graphed into our data 
· Communicates with Leads, and Parents on any changes in behavior that may alter daily objectives
· Works quickly, when clients aren’t having the best day to still provide the service that needs to be done 
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[bookmark: _heading=h.2s8eyo1]Highschool: Eastbrook Academy (2018 Graduate)
[bookmark: _heading=h.17dp8vu] 5375 North Greenbay ave, Milwaukee, WI 53209
[bookmark: _heading=h.3rdcrjn]Mount Mary University, 2900 Menomonee River Pkwy - Nursing Bachelors (in progress)
Currently a full time-student 
Completion of 63 credits and 12 in progress 
1 semester of clinical rotations done.  Some skills checked off were passing medications, head to toe assessment, foley insertions and removal, IV medications set up, vitals. 
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          -Student Body President
	-STEM program at Alverno college
	-Academic achievements in highschool and college
Certifications 
· Registered Behavior Technician (WI) 
· CBRF certified (WI)
· Certified Nursing Assistant (currently on the registry)
· BLS and CPR (AHA)

Volunteer
· Safe Haven Child Development Center (120+ hours)
· Victory Gardens (8hours)

Also:
 If additional training is needed I’m willing to take the time.



