Mary Roush

Saint Joseph, MO 64507
maryroush5_x89@indeedemail.com
+1 620 480 8767

Willing to relocate: Anywhere
Authorized to work in the US for any employer

Work Experience

CNA - Certified Nursing Assistant
Private person
February 2004 to March 2017

Cared for a private pay person. Assisted with activity of daily life. This includes bathing, eating, meal
prep, med administering, dressing, making and transport to appointments.

Education

Newton, IA
Newton Comm High School

75 hour CNA
Des Moines Area Community College

Nursing Licenses

CRNA
Expires: July 2022

State: MO

Skills

* CNA (10+ years)

* Cna Certified

 Certified Nursing Assistant
* HHA

* Customer Care

* Customer Service

» Customer Support

* Time Management

* Meal Preparation



* Nursing

* Vital Signs

* Food Preparation

» Senior Care

* Medication Administration
* Alzheimer's Care

* Patient Care

* Dementia Care

Caregiving

* Laundry

Infection Control Training

Cleaning Experience
* Memory Care

Hospital Experience

Laboratory Experience

Phlebotomy
* Hospice Care
Microsoft Word

¢ Documentation review

* Basic math

» Catheter care

* Acute care

* Supervising Experience
» Computer Skills

* Quality Assurance

Certifications and Licenses

CNA
March 1998 to March 2020

Basic CNA skills.
CPR
Certified Nursing Assistant (CNA)

Assessments

Customer Focus & Orientation — Proficient
April 2020

Responding to customer situations with sensitivity
Full results: Proficient


https://share.indeedassessments.com/share_to_profile/f2532fed2b049dfed97fee97d02964feeed53dc074545cb7

Sales: Influence & Negotiation — Proficient
April 2020

Persuading reluctant customers to buy products or services, and influencing and negotiating with
customers to meet sales goals.
Full results: Proficient

Call Center Customer Service — Familiar

April 2020

Applying customer service skills in a call center setting.

Full results: Familiar

Scheduling — Familiar

April 2020

Cross-referencing agendas and itineraries to avoid scheduling conflicts.
Full results: Familiar

Administrative Support — Completed

April 2020

Using basic scheduling and organizational skills in an office setting.

Full results: Completed

Problem Solving — Familiar

April 2020

Measures a candidate's ability to analyze relevant information when solving problems
Full results: Familiar

Verbal Communication — Proficient

April 2020

Speaking clearly, correctly, and concisely

Full results: Proficient

Nursing Aide Skills — Proficient

April 2020

Providing nursing aid to patients using knowledge of relevant equipment and procedures.
Full results: Proficient

Written Communication — Completed

April 2020

Best practices for writing, including grammar, style, clarity, and brevity.
Full results: Completed

Customer Service — Completed

April 2020

Identifying and resolving common customer issues

Full results: Completed

Written Communication — Completed
April 2020


https://share.indeedassessments.com/share_to_profile/6aa21d91f3f2a19609ea3b0594b51b93eed53dc074545cb7
https://share.indeedassessments.com/share_to_profile/c9be9c0b6833278ebdc5fad42cd8c1d6eed53dc074545cb7
https://share.indeedassessments.com/share_to_profile/f79487aae7128f1dc0d7e603771fd0bdeed53dc074545cb7
https://share.indeedassessments.com/share_to_profile/ea1bf1fb850c195fdb33a7e2b9f7e4efeed53dc074545cb7
https://share.indeedassessments.com/share_to_profile/da413e69bb79e884c3072377d527d628eed53dc074545cb7
https://share.indeedassessments.com/share_to_profile/dcfd900066b9292a40e3eee0d75bbe6beed53dc074545cb7
https://share.indeedassessments.com/share_to_profile/7f6ba03c37de50ba96da4a183f3cf243eed53dc074545cb7
https://share.indeedassessments.com/share_to_profile/c25ea78d6ea8d7b314074f3018c9080deed53dc074545cb7
https://share.indeedassessments.com/share_to_profile/0eabaa894e1b8ac2bf55493b7a9df567eed53dc074545cb7

Best practices for writing, including grammar, style, clarity, and brevity.
Full results: Completed

Home Health Aide Skills — Familiar

May 2020

Providing care to patients in a home setting

Full results: Familiar

Nursing Aide Skills — Proficient

April 2020

Providing nursing aid to patients using knowledge of relevant equipment and procedures.
Full results: Proficient

Work Style: Reliability — Completed

May 2020

Tendency to be dependable and come to work

Full results: Completed

Patient-Focused Care — Familiar

April 2020

Addressing concerns and using sensitivity when responding to needs and feelings of patients
Full results: Familiar

Work Style: Conscientiousness — Highly Proficient

May 2020

Tendency to be well-organized, rule-abiding, and hard-working
Full results: Highly Proficient

Home Health Aide Skills — Familiar
May 2020

Providing care to patients in a home setting
Full results: Familiar

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.

Additional Information

Also have my class E drivers license
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