
Katianna Baker
Rosemount, MN 55068
katiannabaker2_vi6@indeedemail.com
+1 612 442 8257

I am a highly motivated, dependable, and compassionate person. I am looking to expand my current
knowledge, interpersonal skills, and training experience. I am in search of a position where I can utilize
my leadership skills and provide quality care. I am also looking to establish long-term employment
where I can attend patients in a diverse healthcare setting.

Willing to relocate: Anywhere

Work Experience

Licensed Practical Nurse
Planned Parenthood - Apple Valley, MN
May 2021 to Present

• Monitoring individual patient health such as vital signs and overall condition
• Taking patient histories while providing and maintaining documentation.
• Assisting with tests, lab work, or procedures.
• Providing and preparing sterile fields for procedures.
• Collaborating care with RNs and Physicians.
• Assistance with providing adequate and appropriate patient education as it relates to each patient's
specific health problems, and initiate appropriate referrals.
• Provide HIV/STI risk assessment.
• Participation in quality assurance activities as necessary.
• Responsible for preparation and maintenance of exam rooms.
• Participate in all aspects of patient care.
• Completes all paperwork as needed to insure timely and accurate patient transactions.

Key Holder
Cotton On - Bloomington, MN
June 2018 to July 2020

• Provide excellent customer service.

• Ascertain customer wants and needs.
• Answer phone calls and respond to customer inquiries.
• Maintain product and promotional knowledge.
• Perform stock adjustments.
• Arrange floor sets.
• Perform cash handling procedures.
• Acknowledge and accept shipment.
• Overlook and organize store operations.
• Recruit and train sales associates.
• Supervise and guide staff towards maximum performance.



Staff
We Play Loud - Huntington Beach, CA
December 2017 to June 2018

Hosted birthday parties.
● Greeted guests.
● Maintained front desk and floor cleanliness.
● Maintained a fun and safe place for children.
● Responded to customer inquiries.

Sales Lead
Aeropostale - Burnsville, MN
February 2017 to September 2017

Built a team that delivered results.
● Recruited and trained staff.
● Supervised and guided staff towards maximum performance.
● Organized daily store operations.
● Oversaw price and stock control.

Education

Licensed Practical Nurse
Dakota County Technical College - Rosemount, MN
August 2019 to May 2021

Inver Hills Community College - Inver Grove Heights, MN
March 2017 to May 2017

Rosemount Senior High School - Rosemount, MN
September 2009 to June 2013

Nursing Licenses

PN
Expires: May 2023

State: MN

Skills

• I have the ability to balance multiple tasks effectively. I excel with communication, and time
management skills. I work well under pressure and in a team environment. I am good with
organization and prioritization. I am self- motivated, determined and adaptable. My previous work
experience has taught me how to deal with conflict resolution including staff and customers, in a
professional manner. I bring a positive and creative energy to the environment.

• Training & Development
• Nursing
• Management



• Merchandising
• Supervising Experience
• Retail Management
• Medication Administration

Certifications and Licenses

Certified Nursing Assistant (CNA)
August 2020 to August 2022

Adult, Child and Baby First Aid/CPR/AED Online Only
August 2020 to August 2022

Licensed Practical Nurse (LPN)
May 2021 to May 2023

BLS for Healthcare Providers
May 2021 to May 2023


