Stephanie Mendoza, RN, BSN
795 NW 156th Avenue
Pembroke Pines, FL 33028
Phone: (954)548-8095
E-mail: svasq725@gmail.com

OBJECTIVE:

Bilingual Licensed Registered Nurse, with 5+ years of nursing experience, seeking a challenging position where individual achievements and performance will be recognized, allowing for opportunities of growth and development and to provide quality-patient centered care. 

EDUCATION:

❖University of Florida
Gainesville, FL 32611
Bachelor of Science in Nursing, August 2019

❖Miami Dade College-Medical Campus
950 NW 20th ST, Miami, FL 33127
Associate in Science in Nursing, April 2017

❖Miami Dade College-North Campus
11380 NW 27th Ave, Miami FL 33167
Associate in Arts, August 2015
    
❖ William T. McFatter Technical Center
6500 Nova Drive, Davie, FL 33317
Certificate of Completion, Licensed Practical Nursing Program, March 2012

EMPLOYMENT:

❖Palmetto General Hospital, Hialeah, FL                                                          May 12, 2020 – Present
    Labor & Delivery Registered Nurse
· Provide nursing care to women during antepartum, intrapartum, delivery, and initial postpartum period.
· Review and Monitor fetal strip to ensure fetal well being
· Delivers nursing care to newborns during their first hour(s) of life. 
· Performs nursing techniques for the comfort and well-being of the patient. 
· Administer steroid injections, iron infusions and IV hydration.
· Prepares equipment and assist physician during treatment and examination of patients. 
· Assist anesthesiologist with epidural/spinal placement.
· Cross trained with scrub technician to assist during emergency c-sections
· Collaborate with the medical staff and other disciplines in order to facilitate patient care.

❖Miami Beach Community Health Center, N. Miami, FL                 January 01,2018 – May 08,2020
    RN Nurse Navigator
· Work with clinics to Implement the AHA Target BP Program M.A.P. (Measure/Act/Partner) Framework
· Communicate with clinic administrators to monitor and support implementation, and plan any adjustments to ensure program success
· Train care teams at all clinical sites
· Review adherence to treatment plans to improve patient outcomes
· Provide education and support to help high blood pressure patients adopt healthy lifestyles
· Deliver intensive coaching to select group of high-risk patients total among the four partner clinics
· Review data collected from various sources, collaborate with clinical teams on quality and process improvement recommendations to improve performance
· Work with clinical teams (Physicians, Nurses, Quality Improvement, etc.) on quality and process improvement initiatives, specifically with regards to blood pressure
· Engage and educate the clinical teams with regards to blood pressure resources (coordinate and facilitate market workshops, trainings, teleconferences, etc.)
❖Miami Beach Community Health Center, N. Miami, FL                      June 01,2015 – May 08, 2020
    Medical Home Coordinator/Endocrinology
· Coordination of continuing care for the patient in the primary healthcare setting
· Educating patients with chronic conditions about various medications and demonstrating
administration of insulin and other injectable medications
· Leading shared medical groups for patients with the same condition (i.e. Diabetes or                         Hypertension) are provided with educational information about their condition and about the prevention of complications and disease progression. 
· Encourage self-management goals/case management
· Coordinate referrals to appropriate medical and mental health care facilities, social programs, community agencies. 
· Complete tasks requested by the interdisciplinary teams
· Review patient charts prior to visit and determine if there is any missing information and   highlighting any gaps that may be closed during the upcoming visit.
· Excellent written and communication skills
· Review previous days performance during morning huddles, discussing any “no show” patients that need to be contacted promptly for a new appointment with the provider, and any issues that may arise during the current day.
· Collaborate with other healthcare professionals to plan, manage, and assess patient treatments and treatment adherence.
· Completing Medication Prior authorization forms and communicating with various    insurance companies to get specialty medications approved or identifying covered alternatives.
· Over the phone peer to peer reviews/appeals
· Sending medication refill requests to the prescribing provider for approval
· Assisting Physician with Thyroid biopsies

❖Diagnostic Medical Imaging, Hollywood, FL                                           November 2013 – May 2015
    Front Desk Receptionist/Billing
· Responsible for Checking in clients
· Scheduling appointments
· Preparing clients for diagnostic tests/managing the flow of the technicians
· Billing insurance companies
· Registering patient charts
· Calling various doctors’ offices for patient records, labs, and prescriptions

❖Bright Beginnings Development Center Pembroke Pines, FL                December 2006- April 2012
    Teacher’s Aide/Child Care
· Responsible for the care and well-being of children ranging in the age from infants to sixth
grade level.
· Assists with developing and leading classroom activities and developmentally appropriate
programs with minimal supervision.
· Apply knowledge of learning principles to engage the children in appropriate activities.
· Work collaboratively with the teacher to assess learning/development needs and to
develop age appropriate learning solutions and Promote fine and gross motor skills
· Assist the teacher with implementing the teaching schedule and curriculum.
· Supervising children to ensure safety and ensures classroom meets local licensing standards.
· Excellent critical thinking skills and effective communication skills

LICENSURE/CERTIFICATES/ASSOCIATIONS

❖  Registered Nurse, State of Florida
❖  Neonatal Resuscitation Program (NRP)
❖  Advanced Cardiac Life Support (ACLS)
❖  Basic Life Support for Healthcare Providers (CPR/BLS)
❖ Advanced Telemetry for Nurses

COMPUTER SKILLS:
 
❖    Microsoft WORD
❖    Microsoft EXCEL
❖    Microsoft PowerPoint
❖    Intergy EHR/Intergy
❖    Cernercare Powerchart
❖    Larkin Virtual Imaging Diagnostics EHR

REFERENCES

Available upon request
