Roberta Enger

LPN-Charge Nurse at St. Anthony Nursing Home
Westside, IA 51467
robertaenger7_iav@indeedemail.com

+1 641 414 9082

Work Experience

LPN-Charge Nurse
St. Anthony Nursing Home - Carroll, 1A
May 2010 to Present

Pass medications, assess the residents, making sure all residents are safe,
assisting residents with activities of daily living, taking physician
orders, communicating with family members

Clinic LPN
Mercy Jordan Creek Internal Medicine WDM
September 2009 to Present

Assessing patients' current and past medical health, taking physician orders,
refilling prescriptions, scheduling testing, filing, EKG's, PFT's, administering
injections, communicating with physicians, obtaining vitals, assisting with office procedures

Clinic LPN
Southern lowa Medical Clinic - Osceola, IA

February 2009 to September 2009

Answering phones, setting up appointments, scheduling testing, obtaining
vitals, administering injections, assisting with office procedures

Clinic LPN
Southern lowa Medical Clinic - Chariton, IA

February 2009 to September 2009

preparing charts, answering phones, obtaining vitals, scheduling surgical procedures,
assisting with office procedures, preparing patients and educating them for surgical procedures, refilling
prescriptions

Charge Nurse
Southern lowa Medical Clinic - Osceola, 1A
February 2009 to September 2009

supervising and assisting CNA's with residents cares and activities of daily
living, passing medications, medication exchanges, obtaining vitals, ensuring
residents' safety is maintained

LPN
Clarke County Hospital - Osceola, IA

September 1998 to January 2009



Worked numerous positions including Ward Clerk, Extended Swing, Acute

Care, Surgery and Out Patient Specialty Clinics. Work included, greeting

patients, answering phones, scheduling appointments, filing, taking physician

orders, preparing patients for surgical or other procedures, passing medications,

obtaining vitals, assisting patients with activities of daily living, assisting with surgical procedures,
cleaning and sterilizing instruments

Receptionist
Integra Health - Osceola, IA
1989 to 1996

scheduled patient appointments and prepared charts, greeted patients, and maintained patient
confidentiality

Receptionist/Assistant Office Manager
Lenont-Peterson Clinic - Virginia, MN
1982 to 1985

processed accounts receivable, collected overdue accounts, greeted patients,
scheduled appointments, prepared charts, and maintained patient confidentiality

Secretary
Darel J. Hulsing MD - Minneapolis, MN
1978 to 1981

scheduled patient appointments, filed insurance claims, typed and maintained
medical records, handled accounts payable and receivable, filed quarterly
tax reports, maintained strict confidentiality of all office business

Education

PRACTICAL NURSING PROGRAM

Southwestern Community College - Creston, IA
June 1998

Nursing Licenses

PN
Expires: April 2019

State: IA

Skills

* Task oriented, organized, team playt (10+ years)
* English

* Microsoft Office

* Nursing Experience

e Medication Administration



* Experience Administering Injections
* Medical Office Experience

* Computer literacy

» Catheter care

* Vital signs

* Hospital experience

» Triage

» Patient Care

» Catheterization

* Acute care

Assessments

Clinical judgment — Highly Proficient
August 2021

Assessing a patient's condition and implementing the appropriate medical intervention
Full results: Highly Proficient

Electronic health records: Best practices — Highly Proficient
February 2019

Measures a candidate’s knowledge of EMR data and associated privacy regulations, as well as best
practices for EMR use.
Full results: Highly Proficient

Patient-focused care — Highly Proficient
August 2021

Responding to patient concerns with sensitivity
Full results: Highly Proficient

Customer focus & orientation — Expert
August 2021

Responding to customer situations with sensitivity
Full results: Expert

Verbal communication — Proficient
August 2021

Speaking clearly, correctly, and concisely
Full results: Proficient

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.


https://share.indeedassessments.com/attempts/338983f0c41e3d50aa42631447f5f69aeed53dc074545cb7
https://share.indeedassessments.com/attempts/436d29c37e44b42d1628d3801c8ea1abeed53dc074545cb7
https://share.indeedassessments.com/attempts/d2826eac232f8294f9513188e90c7677eed53dc074545cb7
https://share.indeedassessments.com/attempts/f90bd72423840b246e8e7cfb556bf6a4eed53dc074545cb7
https://share.indeedassessments.com/attempts/a19bfe66787bff3fdcac8fc412659671eed53dc074545cb7

Additional Information

HIGHLIGHTS OF QUALIFICATIONS

' Ability to establish communications with patients and families
' Comfortable with assessment skills

' Competent in passing medications

' Ability to be a team player, dependable and loyal

' Experience in handling patient confidentiality



