DERRICKA TAYLOR

taylorderricka@gmail.com | 662-541-3637 | Robinsonville, MS 38664

Experience

Registered Nurse, Intensive Care Unit |Methodist Healthcare - Memphis, Tennessee|04/2021 -
Current
e Provides high quality care for a wide variety of critical care patients, encapsulating all interventions
within critical care RN scope.
e Participate in code situations; BLS/ACLS Certified.
e Manages care of ventilated/sedated patients, arterial lines, central lines and other invasive lines,
continuous EKG monitoring.
e Manage all drips and titrations.
Registered Nurse, Intermediate Care Unit | Methodist Healthcare- Memphis, TN| 02/2021-
Current
e Monitored patient condition, including interpreting and tracking EKG readings, identifying irregular
telemetry readings and updating team members on changes in stability or acuity.
e Collected blood, tissue and other laboratory specimens
e Charge nurse duties.
e Float to different areas of the hospital as needed.

Registered Nurse, Medical Surgical Tele [Methodist Lebonheur Healthcare- Memphis,

TNJ|01/2020-06/2021

e Facilitated therapeutic communication, conflict resolution and crisis intervention by redirecting
negative behaviors and helping patients regain or improve coping abilities to prevent further disability.

e Administered medications and treatment to patients and monitored responses while working with
healthcare teams to adjust care plans.

e Monitored patient condition, including interpreting and tracking EKG readings, identifying irregular
telemetry readings and updating team members on changes in stability or acuity.

e Collected blood, tissue and other laboratory specimens

e Charge nurse duties.

e Float to different areas of the hospital as needed.

Registered Nurse, ICU Stepdown | Baptist Memorial hospital- Memphis, TN | 01/2021 -Current
Monitor patient conditions closely in ICU Stepdown
Administer medications and treatments tailored to patients needs
Carry out orders
Float to different areas of hospital as needed
Assisted with activities of daily living by helping patients with bathing, changing clothes, eating and
daily hygiene tasks

Medical Scheduler| Methodist Lebonheur Healthcare - Memphis, Tennessee|08/2018 - 07/2019
e Complete logs and reports detailing production data such as volume, materials used and quality
assurance results, helping
e Electronically index and file patient's healthcare documents.
e Communicate with different facilities to ensure patients’ test and procedure dates where accurately
documented.

Call Center Representer | Methodist Le Bonheur Healthcare — Memphis TN| 01/2016- 07/2019



e Managing large of amounts of inbound and outbound calls in a timely manner

e Following call center scripts when handling various topics

e Identifying customer’s needs, clarify information, researching every issue and provide helpful
solutions

e Educational seminars to improve knowledge and performance levels.

Assistant Manager| Rue 21 Company — Southaven, MS 11/2015-08/2017
e Oversaw employee performance, corrected problems and increased efficiency to maintain
productivity.
e Liaised with sales, marketing and management teams to develop solutions.
e Implement daily operation procedures that include meeting company’s goals.
e Managed inventory, cash and payroll.

Education and Training

Northwest Community College | Southaven, MS | 05/2017
Associate of Science: Nursing

Baptist College Of Health Sciences | Memphis, TN | 12/2019
Bachelor of Science: Nursing

Accomplishments

e Licensed Registered Nurse - Jan 2020- present.

e Basic Life Support Jan 2020- present

e Advance cardiovascular life support November 2021-Present
e Freight Dispatcher Training 2022

e Real Estate Agent 2022



