Summary

CARL CRAWFORD

Chicago, IL 60651 | H: 312-221-3286 | crawfordderron@gmail.com

Sterile Processing Technician specializing in the maintenance of scientific research
facilities. Familiar with the high quality standards necessary for the upkeep of
laboratory space and equipment.

Education and Training

Medical Administration Assistant 2012
Everest — Chicago, IL, United States
Skills
e Detail-oriented e Lab equipment setup
e Excellent communication skills e Restocking lab supplies
e Proper sterilization techniques e Organized
e Sterile technique e (Clean driving record
Experience

Sterile Processing Technician Oct 2014
STERIS — Chicago, IL

Sterilized medical instruments as needed.

Safely disposed of used and contaminated supplies.

Followed all principles of infection control.

Sterilized medical equipment after each procedure.

Evaluated and reported the current equipment inventory to appropriate sources.
Coordinated and executed proper medical waste disposal.

Developed and maintained effective relationships through effective and timely
communication.

Assistant Store Manager Mar 2007 to Feb 2015
South shore Foods — Chicago, IL

Answered customers' questions and addressed problems and complaints in person and via
phone.

Opened and closed the store, which included counting cash drawers and making bank
deposits.

Maintained visually appealing and effective displays for the entire store.

Built customer confidence by actively listening to their concerns and giving appropriate
feedback.

Communicated merchandise needs and issues to appropriate supervisors in a timely
fashion.

Lead Barista Aug 2005 to Oct 2007
Starbucks — Chicago, IL

Adhered to recipe and presentation standards for specialty coffee drinks.

Resolved customer disputes with tact and professionalism.

Correctly followed all health, safety and sanitation guidelines.

Trained entire staff of 10 baristas in new smoothie program offerings and procedures.
Greeted guests with a pleasant smile and superior customer service.

Cleaned equipment, disposed of waste, closed registers and carried out other closing
duties.



