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	Registered Nurse 
 
Registered nurse seeking an opportunity to assess patient health and coordinate health needs while collaborating with the health care team. 

Professional Experience	
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University Health - Education
Ambulatory Nurse Educator  – May 2021- present

» Oversees eight ambulatory clinics amongst the North region of San Antionio 
» Develops and implements staff and patient development protocals in order to provide an efficient and quality service
» Provides education for medical and nursing staff (clinical skills, Joint Comission Standards)
» Active participant in community events such as disaster relief and COVID-19 vaccinations
» Iniates onboarding for new hires
[bookmark: _GoBack]» Directly observes point of care testing for annual and inital competencies

 University Health – Robert B. Green, Express Med Clinic
Ambulatory Clinic Manager – January 2020 – May 2021

» Manages a high volume urgent care clinic with a total 20 full time employees, including facilitating work flow of clinic activity 
» Develops and implements staff and patient development protocals in order to provide an efficient and quality service
» Operates a financial budget to include productivity and revenue 
» Collaborates with medical director to manage 8 full time providers along with mid level providers
» Responsible for interviewing support staff canidates and on-boarding new hires ranging from medical assistants, vocational and registered nurses.

University Health– Robert B. Green, Express Med Clinic
Charge Nurse – May 2019 – January 2020
» Conduct projects, protocals, and work flows for staff education
» Manage clinic staffing, and facilitate clinic flow 
» Participant in weekly leadership meetings involving process improvement
» Mananage large volumes of data, and analysis for presentations
» Understand scope of practice of medical assistants, and LVNs in order to effectively and accurately provide safe and superior patient care
» Coordinate process improvents with collaboration of other deparatments

University Health - Main Hospital, San Antonio, Texas
Staff Nurse October 2017- May 2019

» Leadership in the Charge Nurse Role
» Direct patient care for acute medical surgical, oncology, and orthopedic patients
» Knowledge and critical thinking skills of diagnosis and nursing care plans
» Delegation and team work to facilitate quality care in admissions
» Provides safe patient assigments in admissions
» Collaboration with the multidisplinary team
» Proficient in the use of Tele Tracking

University Health– Kenwood Clinic, San Antonio, Texas
Licensed Vocational Nurse, November 2015- October 2017

» Management of community grants for women and children
      » Manage OB-GYN preventive health office visits.
      » Coordinator of BRAC referrals in collaboration with University of Texas at San Antonio             
      » Management of referrals to specialty clinics.
      » Knowledge of various insurance policies and health grants in order to minimize cost to
          clients.
      » Coordination of authorizations for specialty diagnostic testing.
      » Knowledge of vaccinations across the lifespan. 

Education 	

University of Texas at El Paso, El Paso, Texas
Master’s of Science in Nursing – Administration and Management, August 2019- August 2021
Bachelor’s of Science in Nursing, May 2019
» GPA 3.6 
» Cum Laude
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Saint Philip’s College, San Antonio, Texas 
Aug. 2016-Aug. 2017
· GPA 3.7 
· Presidents Honor Roll Spring and Summer 2017

 Saint Philip’s College, San Antonio, Texas 
 » Licensed Vocational Nursing, August 2015
 » GPA 3.8
 » President’s Award Honor
 » Member of Vocation Nursing Student Association 

Professional Organizations
» Peer Review Committee Member 2018
» Infection Control Committee Member 2018
» Supervisor Development Academy 2019

 Presentations and Awards
» 2020 Top 25 Nurse Candidate – South Central Texas 
» Nurse Residency Evidence Based Practice Presentation Nurse Driven Telemetry Algorithm Nurse Residency Graduate 2018
» Nursing Excellence Award 2019

Skills
» Ability to to adapt to complex protocols and policies
» Bilingual in English and Spanish Language 
» Knowledge of patient rights and strives to improve patient outcomes by respecting each patient’s background.
» Ability to collaborate with team building 
» Able to multitask efficiently and effectively  
» Strong attention to detail. 
» Proficient in Desktop Tools: Microsoft Outlook, Word, PowerPoint and Excel. 

Certifications

» BLS
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References

Heather Rendon 
Senior Medical Assistant
University Health System
302 Dora Street San Antonio, TX                                 (210) 644-8014

LaFay Bryan, RN, BSN
Clinic Supervisor 
University Health System 	
302 Dora Street San Antonio, TX                               (210) 644-8020
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