
EDUCATION   
                                            North Technical High School; Certified Nurse Assistant 

SKILLS  
• Analytical                                                                    • Communicates Effectively 

• Excellent presentation and delivery                         • Microsoft Office Application 

• Organized and resourceful                                        • Supervision, Oversight and 
Accountability 

• Interpersonal skills                                                    • Adaptability, Flexibility 

• Teamwork                                                                  • Solutions Oriented 

EXPERIENCE 

YOUTH CARE SPECIALIST, GREAT CIRCLE; WEBSTER GROVES NOVEMBER 2020-MAY 2021 
•Responsible for proper administration of medications and first aid per company 
guidelines and policies 

• Supervised clients in and around the cottage area, assigned and supervised daily chores, 
assists with school homework, and encourages participation in recreational activities 

• Managed youth using safe crisis management without the need for therapeutic holds 

ADMINISTRATIVE ASSISTANT, AW HEALTHCARE; UNIVERSITY CITY FEBRUARY 
2020 -SEPTEMBER 2020 

• Managed inbound and outbound calls in a timely manner 

• Identified patient needs, clarified information, and Keeping track of medical records and 
charts 

• Conducted outbound calls to resolve issues or provide clarification 

HOSPICE AIDE , MERCY;  ST. LOUIS MAY 2019 -DECEMBER 2020 
• Performed tasks and activities related to patient care to an assigned group of patients 

• Provided care for patients by assuring effective pain interventions as allowed by their 
work certification; reported and assisted any patient that presents with evidence of abuse 
and/or neglect; 

CASHIER , WALMART; JANUARY 2017-MARCH 2019 
• Accurately rang up and total customer merchandise as well as cash handling  

• Keep designated areas clean and returned unwanted merchandise  

• Greet and smile at customers while they enter the store and thank them for their service 
in timely manner upon exit  
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