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Seasoned Nurse Case Manager with excellent utilization review and discharge planning expertise.
Results-oriented with effective verbal, written, and computer communication skills.

Work Experience

Charge Nurse
Heritage Care Center/Scenic Living Communities - Iowa Falls, IA
January 2011 to Present

Implemented quality patient care in long term care setting.

Travel Nurse/Quality Review
Nursefinders, inc. - Mason City, IA
January 2008 to December 2011

Supplemented staffing needs for various institutions in agency’s network.
Provided standards of nursing practice according to institutions’ policies and procedures.
Assessed and completed bedside nursing care

Director of Utilization Review/Patient Family Services
marshalltown Medical and Surgical Center - Marshalltown, IA
January 2006 to December 2011

Performed utilization and concurrent reviews using Milliman criteria while auditing quality performance of
practitioners and facility to ensure safe practices while achieving productivity expectations. Proficient in
electronic health record and Cerner. Conducted clinical chart assessments and made critical decisions on
appropriate levels of care while working with case managers for discharge planning and post discharge
services to prevent readmits Thorough and complete documentation of daily activities regarding
communication of members and clinical data to support Milliman/inpatient bed days.

Education

ASSOCIATE DEGREE in NURSING
ELLSWORTH COMMUNITY COLLEGE
May 1996

Nursing Licenses

RN
Expires: August 2025

State: IA

http://www.indeed.com/r/DIANE-TEGTMEYER/6b92284baee00030


Skills

• Power Point 
Microsoft Outlook 
Microsoft Office 
Medical Record Documentation Imaging System 
Patient Chart Organizer 
Utilization Review 
Prior Authorization

• Quality Audits
• Cerner
• Medication Administration
• Triage
• Nursing
• Auditing
• EMR Systems
• Hospital Experience
• Experience Administering Injections
• Epic
• Laboratory Experience
• Critical Care Experience

Languages

• English - Expert

Certifications and Licenses

Registered Nurse (RN)
September 1996 to September 2025

Associate Degree in Nursing 
Graduated with Honors

Certified Health Coach
Present


