Chavez Davis (cont.)


Chavez Davis
▪ 414.882.4003 ▪ ChavezDav2@gmail.com
PROFESSIONAL PROFILE
Customer service oriented professional with 5+ years of healthcare industry experience. Able to provide administrative support and function as the primary interface between the patient and the provider. Facilitates the efficient flow of patients, while remaining focused on managing priorities and ensuring patient confidentiality. 
· State of Wisconsin: Certified Nursing Assistant (CNA) - License # 343439.
· Certifications: CPR, AED, First Aid.
· Critical thinking and active listening skills necessary to interpret, analyze, and apply information.
· Data Entry; Microsoft Office Suite / MS Word, MS Excel, MS PowerPoint.
KEY QUALIFICATIONS
CMS1500 Claim Form ▪ Billing Cycle ▪ Claims Appeal Process ▪ Medical Administrative Assistant ▪ Medical Terminology
Patient Processing ▪ Patient Registration ▪ Office Accounting ▪ Meaningful Use ▪ Medical Records Management
Release of Information ▪ HIPAA Compliance ▪ Medical Transcription ▪ Basic Coding Skills for ICD / CPT ▪ Third Party
Medicare ▪ Medicaid ▪ HMO ▪ PPO ▪ Medical Laws & Ethics ▪ Anatomy & Physiology ▪ ICD-9 ▪ ICD-10
EDUCATION AND PROFESSIONAL DEVELOPMENT
Ultimate Medical Academy │ Associate of Science Degree / Health Sciences - Medical Administrative Assistant, 2019
Chippewa Valley Technical College │ Certified Nursing Assistant (CNA) Program, 2012
RELEVANT PROFESSIONAL EXPERIENCE
Rennes Health and Rehab Center-Appleton, WI                                                                                                     09/2021- Present
· Take vital signs and assure resident safety by providing a supportive and protective environment.
· Assist with activities of daily living personal hygiene, ambulation, and feeding.
· Follow resident assignment schedule, transfer residents as required, and answer call lights in a timely manner.
· Document patient activities, clinical notes, and changes in behavior.
Carolina Assisted Living Facility - Appleton, WI




  02/2013 – 07/2014 and 05/2021- 09/2021
Certified Nursing Assistant 
· Assisted with activities of daily living - personal hygiene, mobility, and feeding.
· Contacted doctor on behalf of RN on duty and performed services in a timely and professional manner.
· Documented and reported changes in patient habits, condition, and activities.
Eagle Point Senior Living- Appleton, WI                                                                                                              06/2019- 04/2020
Certified Nursing Assistant 
· Take vital signs and assure resident safety by providing a supportive and protective environment.
· Assist with activities of daily living - personal hygiene, ambulation, and feeding.
· Follow resident assignment schedule, transfer residents as required, and answer call lights in a timely manner.
· Document patient activities, clinical notes, and changes in behavior.
Bridges of Appleton Nursing Home - Appleton, WI
                                                                               11/2015 – 06/2019
Certified Nursing Assistant 







 
· Take vital signs and assure resident safety by providing a supportive and protective environment.
· Assist with activities of daily living - personal hygiene, ambulation, and feeding.
· Follow resident assignment schedule, transfer residents as required, and answer call lights in a timely manner.
· Document patient activities, clinical notes, and changes in behavior.
ADDITIONAL WORK EXPERIENCE
Boys & Girls Club - Appleton WI








05/2017 – 06/2020
Youth Development Specialist 
· Run programs for teens and middle schoolers to provide activities and individual development.
· Log students in and out using facility computer system to track attendance and keep tabs on students.
· Plan and assist with special events and maintain a positive demeanor with students at all times.
Spectrum - Appleton, WI









03/2017 – 05/2017
Customer Service Representative - Call Center
· Provided services via phone to customers regarding troubleshooting, entering new orders, and enrolling customers.
· Scheduled technician appointments and worked to resolve any concerns or questions raised by customers.
· Followed up on customer inquiries not immediately resolved.
VF Outdoor - Appleton, WI








03/2015 - 08/2015
Customer Service Representative 
- Call Center





 
· Completed data entry tasks, logged information into database, and assisted with customer orders and customer orders.
· Supported and provided individualized sales and customer service.
· Answered phones and responded to customer requests.
Pitney Bowes - Appleton, WI








11/2014 - 03/2015

Customer Service Representative - Call Center
· Provided support to customers with troubleshooting, setting up devices, and scheduling technician appointments.
· Sold products and placed new customer and existing customer orders in computer system.
· Prepared complete and accurate work and updated customer files.
McDonald’s - Thorp, WI









03/2011 - 11/2011
Crew Member / Cashier / Customer Service
· Performed a variety of tasks including food production and assisting customers.
· Took orders, operated cash register, accepted payments, and maintained clean and organized workstation.
· Worked in a team environment and communicated effectively with managers and co-workers.
